7 dbeBpans 1992 rona N 2300-1

POCCHUVICKAS ®EJEPALIUS
3AKOH

O 3AIIUTE ITPAB HOTPEBUTEJIEH

Crmcok U3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanpHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHS, BO3HUKAIONIME MEKAY MOTPEOUTENSIMUA U
W3TOTOBUTENSIMH,  HCIIONHUTENSAMH, HMIOpPTEPaMH, TMPOAABIAMH,  BJIAAENbIIAMHU  arperatopos
uHpopMaluK 0 ToBapax (yciiyrax) MpH IPOjAa)xe TOBapOB (BBINONHEHHH paboT, OKa3aHHU YCIYT),
yCTaHaBJIMBAET IpaBa MoTpeduTeneil Ha mpruodpeTeHne ToBapoB (paboT, yciIyr) Ha/UIeKaIlero KauecTBa
1 0e30MMAacHBIX U KU3HH, 3JI0POBBS, HMYIIECTBA TOTpEOUTENEH W OKpY)KalolIed cpenbl, MOTydYeHHe
nHpopManuu o ToBapax (paboTax, ycimyrax) MU 00 MX W3TOTOBUTENSIX (MCIOIHHUTENSX, MpoJaBlax), O
BJIAJeNblaX arperatopoB HMHpopMamuu O ToBapax (yciIyrax), HpPOCBEIICHHE, TOCYAApCTBEHHYIO H
O0IIECTBEHHYIO 3aIIUTY MX UHTEPECOB, a TAKXKE ONPEACISIET MEXaHU3M PEeaTi3allii dTHX TPaB.

(B pen. ®enepanpHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMBIC B HACTOALIEM 3akone:

NOTpeOHTENh - TPaKAaHWH, WMCIONMKA HaMEpPeHWEe 3aKa3zaTh WM [puodpectd  JIubO
3aKa3bIBAIOIINH, TPUOOPETAIONIMA HIIM UCIIOIb3YIONUH TOBAphl (PabOThl, YCIYTH) UCKIFOUNTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAllHAX W WHBIX HYXI, HE CBS3aHHBIX C  OCYIIECTBICHUEM
MPEANPUHUMATETBCKOHN e TeNbHOCTH;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENh - OpraHHW3aldsl HE3aBUCHMO OT €€ OpPTaHW3aI[MOHHO-IIPABOBOM (OPMBI, a TaKKe
HMHIUBUAYaIbHbIA TPEANPUHAMATENb, IIPOU3BOIAIINE TOBAPHI I Peaaru3aliy MOTPEOUTEIAM;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENh - OpPTraHU3allis HE3aBHCHMO OT €€ OpraHM3al[MOHHO-TIPaBOBOW ()OPMBI, a TaKKe
WHAMBUAYaIBHBIN MPEIIPUHIMATEND, BHITIOIHSIONIAE PA0OTHl WIIM OKa3bIBAIOIINE YCIYTH TTOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

MpojaBell - OpraHHM3alds HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOH (OpPMBI, a Takxke
WHAUBUAYaIBHBIN MPEANPUHAMATENb, pPEaU3yIoNIHe TOBAaphl MOTPEOUTEISIM TIO JIOTOBOPY KYILITH-
MIPOAAXKH;



(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
a03ar yrpatui cuny. - ®enepanbublii 3akoH ot 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIYyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
O65[3aTeJIBHBIM Tpe60BaHI/I$IM, npeaAyCMOTPCHHBIM 3aKOHOM J'II/I60 B YCTAaHOBJICHHOM UM IIOPAAKE, HIIN
YCIOBUSIM JIOrOBOpa (IIpM HMX OTCYTCTBHM WJIM HEMOJIHOTE YCIOBUH OOBIYHO TPEABSBISAECMBIM
TpeOOBaHUAM), WJIH IISJIsAM, I KOTOPBIX ToBap (pabora, yciyra) Takoro pojaa OOBIYHO HCIOIb3YETCH,
WM OCIAM, O KOTOPBIX ITPOJAaBECIl (I/ICHOHHI/ITGHB) 6]31}'[ IIOCTaBJICH B HN3BECTHOCTH HOTpeGI/ITeHeM npu
3aKITIOYEHUH JIOTOBOpa, MM o0pa3iy W (MJIM) OMHMCAHMIO MPH MPOJAXKe TOBapa Mo odpasny u (MIn) 1Mo
OIUCAHUIO;

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTAaTOK TOBapa (paboThl, YCIAYrH) - HEYCTpaHUMBIH HEIOCTAaTOK WIIH
HEIOCTaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOJOB MJIM 3aTpaT BPEMEHH,
WJIN BBIABJIICTCA HECOAHOKPATHO, WJIN IIPOSABIIACTCA BHOBB ITOCJIC €0 YCTPAHCHUA, UJIN JPYTHUC HOI[O6HBIG
HEJOCTaTKH;

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

OezomacHOCTh TOBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (paboThHI, YCIYrH) Ui KU3HH,
3[I0pOBbsl, HMYIIECTBA TOTPEOUTENS] W OKPYXKAMOMIeH Cpeabl MNpd  OOBIYHBIX  YCIOBHSIX —€ro
UCIIOJIb30BAHUS, XPAaHCHUs, TPAHCIIOPTUPOBKM M YTWIIM3AIMH, a Takke Oe30MacHOCTh Iporecca
BBINIOJTHEHUS Pa0O0ThI (OKa3aHUs YCIYTH);

YIOJTHOMOUYEHHAs  M3TOTOBUTENEM  (IPOJAaBIOM)  OpraHu3alys WIM  YIOJTHOMOYEHHBIN
W3rOTOBUTENEM (IIPOAABLIOM) WHAMBUAYAIbHBIH MpeaNpUHUMATENs (Hajgee -  YHOJIHOMOYEHHAas
OpTaHM3allMs WM YIOJHOMOYEHHBIM HHAWBUIYalbHBI NpeANpUHUMATENb) -  OpraHU3aIus,
OCYIIECTBIISIIOIIASL  ONPEICIEHHYI JACITENbHOCTb, WM OpraHW3allds, CO3JaHHas Ha TEpPUTOPUU
Poccuiickoit @enepannu u3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE€ MHOCTPAHHBIM HM3TOTOBUTENEM
(MHOCTpaHHBIM MPOJABIIOM), BBIMOJHSIONINE ONpe/AcieHHble (YHKIIMA HAa OCHOBAaHWHU JOTOBOpa C
W3roTOBUTENEM (TIPOJABIIOM) M YIIOJIHOMOYEHHbIE UM Ha TPUHSATHE W YIOBJIETBOPEHUE TpeOOBaHMI
norpeOuTeNeii B OTHONIGHMHM TOBapa HEHAIICkKAIIEro KadecTBa, JIMOO  WHAWBUAYaIbHBIN
NpeAnpUHAMATENb, 3apErUCTPUPOBaHHBI Ha TeppuTopun Poccuiickoil ®enepalnu, BBITOIHSIOMIUNA
omnpeseneHHbie (YHKIIMM Ha OCHOBAaHUM JIOTOBOpA C M3TOTOBHTENEM (TPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOAABIIOM), W YIOJHOMOYEHHBIH MM Ha MPUHATHE U
VIIOBIIETBOPEHUE TPEOOBAHMI MOTPEOUTENEH B OTHOIICHUN TOBapa HEHAISKAIIEro KauecTBa;

(a03am BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIIOPTEP - OpraHu3alus HE3aBUCHMMO OT OpPraHU3al[MOHHO-TIPABOBOM  (OpMBI  WMJIK
WHAUBUYAIbHBIM MpEANPUHUMATENb, OCYILIECTBISIONIME HUMIIOPT TOBapa JUisl €ro Mocieayroen
peanu3anuu Ha TeppuTopun Poccuiickoit @enepannu;

(ab3am BBeneH MenepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIAJICJICIl arperaTopa HMH(pOpMamuMu O ToBapax (yciayrax) (majee - Biajelell arperaropa) -
opraHu3anus HE3aBUCHMO OT  OpraHU3alMOHHO-TIPAaBOBOM  (GOpMbI  ITMOO  WHIWBHIYabHBIH
MpeANPUHUMATENb, KOTOPBIE SIBISIOTCS BJIAJENBIAMU TPOTPaMMBbl JUISL QJIEKTPOHHBIX BBIUYMCIHTEIBHBIX
MamuH W (WIKM) BiagenbllaMd  caidita W (WIM) CTpPaHUIBI caita B  HHGOPMAIMOHHO-
TENIEKOMMYHHKAIIMOHHON ceTH "MHTepHeT" W KOTOpbIe MPENOCTABISIOT MOTPEOUTENI0 B OTHONICHUH
OIIpENEeNeHHOro ToBapa (YCIyr) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C TPENIoXKeHHEM
npojaBma (MCIONHUTENSA) O 3aKIIOUYEHUH JIOTOBOpA KYIUIU-TIPOAAKH TOBapa (JIOroBOpa BO3ME3IHOTO
OKa3aHWsl YCIYT), 3aKIIOYUTh C TPOJABIOM (MCIOJHHTENEM) JOTOBOP KYIUIU-TIPOJAKH (IOTOBOP
BO3ME3JTHOI'O0 OKa3aHHA YCIYT), a TaKkKe MPOM3BECTH IpENBAPUTENbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnmyru) myTeM HaIMYHBIX pPAcueroB JIMOO TepeBoja JCHEXHBIX CPEICTB BIAJACNBIy arperatopa B
paMKax TpHUMEHSeMBbIX (GOopM Oe3HAIMYHBIX PAacuYeTOB B COOTBETCTBHHM C IyHKTOM 3 cratbu 16.1
Hacrosmero 3akona u ®OexepanbHbiM 3akoHOM OT 27 mions 2011 roma N 161-@3 "O HarmmoHambHOMA
IJIaTeXHON cucreme".

(a63ar; BBemen DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. denepaibHOro 3akoHa OT
31.07.2020 N 290-®3)



I'napa I. OBIIUE IMOJIOXKXEHU S
Cratb 1. IIpaBoBoe peryJiupoBaHue OTHOIIEHHH B 00J1aCTH 3alMTHI PaB MOTpeduTe el

1. OtHomeHust B 00JIACTH 3aIIUTHI MPaB MOTPEOUTENEH PEerynmupyroTcs [paxaaHCKUM KOJEKCOM
Poccuiickoit @enepanum, HACTOSMIIUM 3aKOHOM, APYrHUMHU (eaepabHBIMU 3aKOHAMU (J1ajiee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHUMH HHBIMH HOPMAaTHBHBIMH TPaBOBBIMU aKkTamu Poccuiickoit
denepanuu.

(m. 1 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®enmepanuu He BIpaBe mopydaTh (eaepaibHbIM OpraHam
HCTIOIHUTEIHLHOM BIIACTH MIPUHUMATH aKThI, COAEPKAIINE HOPMEI O 3aIlIUTE IIpaB MOTpeOUTEeH.

[IpaButenscTBO Poccuiickoit denepanuy BOpaBe wH3AaBaTh s TOTPEOUTENST W TMPOJABIa
(m3roroBuTeINs, HCIIOJTHUTEJIS, YIIOJTHOMOYEHHOM OpraHu3aluu 58) 0% YIIOJTHOMOYEHHOT O
WHIMBUIYaIbHOTO TPEANPUHUMATENS, UMIIOPTEpa, BIaJeblla arperaropa) npaBuia, o0si3aTeJIbHbIC MPH
3aKJIIOUCHUM U HUCIHOJIHEHWH IYyOJUYHBIX JOTOBOPOB (IOTOBOPOB PO3HMYHOW  KYILIM-TIPOJAXKH,
SHEPrOCHAOKEHHS, IOTOBOPOB O BHITIOJIHEHUH PabOT M 00 OKa3aHUHU YCIIyT).

(ab3an; BBemen DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ar yrpatwi cuiy ¢ 1 aBrycra 2011 roxga. - @enepanbhbiii 3akon ot 18.07.2011 N 242-03.
Cratba 2. MexkayHapoanbie 10rosopsl Poccuiickoii @enepanuu

1. Ecan mexayHapoaHbIM goroBopoMm Poccuiickoii @enepannu yCTaHOBJIEHBI MHBIE MpaBHia O
3aliTe TpaB MOTpeOUTENe, YeM Te, KOTOpbIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIpaBUJIa MEKIYHAPOAHOTO 10TOBOpA.

2. PemieHuss MEXKrocyZapCTBEHHBIX OpraHOB, TIPUHATBIE HA OCHOBAaHWUU  IOJIOKEHUI
MEXJyHApOIHBIX J0roBopoB Poccuiickoii ®enepaurii B MX HCTOIKOBAHWUHU, MPOTUBOpPEYAIIEM
Koncturynuu Poccuiickoit @enepanny, He nmoanexar ucnoiHeHuio B Poccuiickoit @enepanun. Takoe
MPOTUBOPEUNE MOXKET OBITh YCTAHOBJICHO B TOPSIKE, ONMpeNeNieHHOM (enepalbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen denepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Crartbs 3. IIpaBo norpeduTeieil Ha mpocBelnleHne B 00J1aCTH 3alIMTHI IPaB NMOTpeduTe e

1. [IpaBo moTpebuTENEl HA MPOCBEIICHHE B 00IACTH 3alIMTHI IPaB MOTpeOUTENe 0OecredrnBaeTcs
MOCPEACTBOM  BKIIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHWT B  (emepaibHble TOCYAapCTBEHHBIE
oOpazoBareNbHbIe CTAHAAPTHI U 00pa3oBaTENbHBIC MPOrPAaMMBI, & TAaKXKE IMOCPEICTBOM OpTaHU3aINH
cucreMbl HHpopMamuu moTpeduTeneld 00 UX MpaBax v 0 HEOOXOJMMBIX JCHCTBUSX IO 3alIUTE dTHX TPAB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsx peanu3anuu InpaBa IOTpeOMTENell Ha IPOCBEIIEHWE B OOJNACTH 3allUTHI IPaB
HOTpeOuTENei opraH rocyIapCTBEHHOT0 Ha/[30pa OCYLIECTBIISICT ()OPMHUPOBAHHE U BEJCHHE OTKPHITOrO U
OOIIEOCTYITHOTO  TOCYAAPCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B 00JacTH  3alUUTHl  NIPaB
norpeduTeNnell, KadecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B TMOpSIKE, YCTaHOBICHHOM
IIpaButensctBOM Poccuiickoi denepanuu.

(. 2 BBenen denepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (padoThl, yCJIYIH)

1. IIponagen (MCHOMHUTEIL) 00sI3aH MEPEAaTh MOTPEOUTENIO TOBAp (BBIIOJHUTH pa0OTy, OKa3aTh
YCIyTy), Ka4eCTBO KOTOPOT'0 COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCyTCTBHMM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboThl, YCIyrH) NpoJaBell



(ucronHUTENB) 00s3aH TepeAaTh MOTPEOUTEN0 TOBap (BBIMOJHHUTH PabOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIIUI OOBIYHO MPENBSIBIISIEMBIM TPEOOBAHUSM ¥ MPUTOAHBIN IS LIENEH, U KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia 00bIYHO UCIOIb3YETC.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Eciu nponaser| (MCIOJHUTEIL) MPH 3aKIFOUEHHH JOr0BOpa ObLI MOCTaBJICH MOTPEOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIENSIX MPHOOpeTeHusl ToBapa (BBITIOJIHEHHsI PaOOThI, OKAa3aHHS YCIYTH),
npojasell (MCIONHUTENb) 00s13aH MepeaaTh NOTPeOUTEN0 ToBap (BHIIOIHUTE PadOTy, OKa3aTh YCIYry),
HpHI‘O}Z[HBIﬁ JUIA UCIIOJBb30BaHHKS B COOTBETCTBUHN C OTHUMU LICIISIMH.

4. Tlpu npoaaxke ToBapa 1o oopasiy 1 (K1) ONUCAHHUIO TPoJaBel] 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WMJIK) OMHCAHHIO.

4.1. Tlpu mpomake OTHENbHBIX BHAOB TEXHUYECKH CIOKHBIX TOBAapOB C MPEIBAPUTEIHBHO
YCTaHOBJIGHHBIMH  MpOrpaMMaMH  JUId  3JEKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIMH MOTPEOHTENIO
obecrieunBaercss BO3MOXKHOCTh HCIIOJIB30BATh OT/ACIBHBIC BHJBI TEXHUYECKH CIOXHBIX TOBAapOB C
MPEeIBAPUTENHHO YCTAHOBJIEHHBIMH MPOTpaMMaMH Ui JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIWH,
CTpaHaMM TPOUCXOXKAEHUS KOTOpbIX SBIAOTCA Poccuiickas Penepanusi WM Apyrue rocyaapcrsa -
yieHbl EBpa3suiickoro »KOHOMHYECKOro coro3a. IlepedeHp OTAENBbHBIX BUAOB YKAa3aHHBIX TEXHUUYECKU
CIIOKHBIX TOBApOB, NOPSAOK COCTaBJICHUS W BEIEHUS IIEPEUHs MporpamMMm s DIIEKTPOHHBIX
BBIYMCIIMTEIBHBIX MalllMH, CTPAHAMHU IIPOUCXOXKICHUS KOTOPBIX SABIIAIOTCA Poccuiickas denepanus win
Jpyrue rocymapcTBa - 4ieHbl EBpa3suilckoro KOHOMHYECKOTO COI03a M KOTOpBIE JOJDKHBI OBITh
MPEABAPUTENBHO YCTAHOBIICHBI, U TIOPSJOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKJIIOYas TPeOOBaHUS K
¢dbyHKIHOHUpOBaHUIO, onpenestores [IpasurenscTBoM Poccuiickoit denepanmu.

[IpenBapuTenbHO YCTAaHOBIEHHBIE MPOTPAMMBI JUIsI AJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIlKH,
WCTIOJIb3yeMbIC TIOTPEOUTENIEM Ha OTACIBHBIX BHJAX TEXHHUYECKH CIOXHBIX TOBAPOB IS JOCTyNa K
nHpoOpMaUK Ha caiTax B WH(DOPMAIIMOHHO-TENIEKOMMYHUKAIIMOHHON cetn "HHTepHeT", JOMKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJNB30BaHMST 0€3 JIOMOTHHUTENBHBIX HACTpoeK (10 yMOIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAaHOU MPOUCXOKIAEHUSA KOTOpol sBisiercs Pocculickas denepanys win apyrue
rocygapcrsa - wWieHbl EBpasuiCKOro 53KOHOMHYECKOTO COK03a, B IIOPSANKE, YCTAHOBICHHOM
[IpaBurenscTBoM Poccuiickoii @enepanun. TpeboBaHus K YKa3aHHOW MOMCKOBOM CHCTEME U MOPSIJIOK ee
onpezenenns ycranasnuaroTces [IpasurensctBom Poceniickoit @enepannu.

[IpeaBapuTenbHO YCTAaHOBIECHHBIC IMPOTPAMMEI JUISI DJIEKTPOHHBIX BBIYHUCIHTEIBHBIX MAIWH,
HCIOJIb3yeMbIe TOTPEOUTEIEM Ha OTACIBHBIX BHIaX TEXHUYECKH CIIOKHBIX TOBapOB, JNO/DKHBI B TOM
YHUCJIE BKIIIOYATh MPOrPaMMYy IS DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, KOTOpas MpeaHa3sHavYeHa IS
MOKMCKa, MPOCMOTPAa M IMPUOOPETEHUS MPOrpaMM JUIS DJIGKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
MPUMEHSEMBIX TTOTPEOMTEISIME C MCIIOJIB30BAHUEM TEXHUYECKH CIOKHBIX TOBAapOB (Jajee - eAWHBIN
MarasuH TPWIOKEHWH), W (YHKIMOHUPOBAHWE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPXKJAaeMbIX (elepalbHBIM OPraHOM HCIOJHUTEIBLHON BJIACTH, OCYIIECTBIISIFOIINM
(YHKIIMM TI0 BBIPAOOTKE M peaiu3alldd TI'OCYJapCTBEHHOW TOJIMTUKM W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B chepe HMHOOPMAIMOHHBIX TexHOJoruil. demepalibHbI OpraH HCIOJHUTEIBLHON
BJIACTH, OCYIICCTBIISIONMHA (YHKIIMU MO BBIPAOOTKE M pealu3ald TOCYJapCTBEHHOW ITOJIMTHKH H
HOPMATHUBHO-TIPABOBOMY PEryJIMPOBaHUI0 B cepe MHGPOPMAIIMOHHBIX TEXHOJOTHH, TAaKKE YTBEPXKIACT
MepeueHb MporpamMM ISl DJIEKTPOHHBIX BRIYMCIUTENBHBIX MAIWH, pa3MENaeMbIX B €IMHOM Mara3uHe
MPHUIIOKEHHUH B 00513aTEIIEHOM TIOPSIIIKE.

(a03am BBeneH DenepaibHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen @enepanbHbM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecam 3akoHaMM WM B YCTAHOBJIECHHOM HWMH TOPSAKE TIPETYCMOTPEHBI 00sS3aTeIbHbBIC
TpeboBaHus K ToBapy (paboTe, yciyre), mpojasell (MCIIOIHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBap
(BBIIOTHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIONIHMA dTHM TPEOOBAHHUSM.

(m. 5 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 5. IIpaBa u 0013aHHOCTH H3rOTOBHTENs (UCIOJHMTEJsSI, MPOAABIa) B 00JacTH
YCTAHOBJIEHUSI CPOKA CJIYKObI, CPOKA FOAHOCTH ToBapa (padoThl), a TaAK:Ke rAPAHTHIHHOI0 CPOKA HA
ToBap (PadoTy)



1. Ha ToBap (pabory), mpeaHa3Ha4YE€HHBIM s JUIMTEIBHOTO HCIOJIb30BaHUS, H3TOTOBHTENb
(MCTIONHUTENB) BIPaBE yCTaHABIMBATh CPOK CIYXKOBI - IEPUOM, B TCUCHHE KOTOPOTO HM3TOTOBUTEIIb
(ucnionHUTENB) 00s13yeTcss obecreynBaTh NOTPEOUTEN0 BO3ZMOKHOCTh UCIIONIL30BaHMsI ToBapa (paboThl)
110 Ha3Ha4YCHUIO 1 HECTHU OTBCTCTBCHHOCTD 3a CYIICCTBCHHBIC HEJOCTATKU HAa OCHOBAHUU ITYHKTA 6 craTeu
19 u mynkTa 6 cTaTthu 29 HacToALIEr0 3aKOHA.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHONHUTENL) O0S3aH yCTaHABIWUBATH CPOK CIY>KOBI TOBapa (paboThl)
JUTUTETLHOTO TIOJb30BaHMsI, B TOM YHCIC KOMIUISKTYIOIIMX H3JCNUil (Ierasieid, y3/ioB, arperaTtoB),
KOTOPLIC IO UCTCUCHHUU ONPEACICHHOIO N€pruoaa MOryT nNpeacTaBJIAThL OITACHOCTL I )KU3HU, 310POBbA
MOTPEOUTEIIS, TPUUUHATH BPE €r0 UMYIIECTBY MM OKPY KalOIIeh cpee.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET UCUUCIATHCS CIUHHIIAMH BPEMEHH, a TAK)KE MHBIMHU
CIMHULIAMH H3MEpPeHHs (KWIOMETpaMH, METpaMd M TMPOYUMHU COMHHIIAMH HM3MEPEHHUS HCXOIS W3
(YHKIIMOHAIBHOIO Ha3HaUCHHs TOBapa (pe3ysibraTa paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponykTsl MuTaHus, MapproMepHO-KOCMETHYECKUE TOBAPHI, MEUKAMEHTBI, TOBAphl OBITOBOM
XMMUU B WHBIE MTOJJOOHBIE TOBAPHI (paboThl) H3TOTOBUTEIN (MCIOTHHUTEN) 00s13aH yCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOJ, MO HWCTEUYEHWH KOTOporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM JUIS
WCIIOJIB30BAHMS 110 HA3HAYECHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Iponmaxka ToBapa (BBIMOMHEHHWE PAaOOTHI) MO MCTEUYCHHH YCTAHOBJIEHHOI'O CPOKa TOMHOCTH, a
TaKKe ToBapa (BBITOJHEHHE PaOOThI), HA KOTOPHIN JOJDKEH OBITh YCTAHOBJIECH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIpenacrcs.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

6. UzrotoBuTenb (MCIIONHUTEND) BIIPaBe yCTAaHABIMBATHL HA TOBap (paboTy) rapaHTHHHBIN CPOK -
MepuoJ], B TEUEHHE KOTOPOro B ciydae oOHapyKeHHWs B ToBape (pabore) HemocTaTka W3rOTOBUTENb
(McTIONMHUTENB), MPOJABEl, YIMOJHOMOYEHHAs OpraHW3alysl HJIM YIOJIHOMOYEHHBIN HHAWBUIYaJIbHBIN
MpeANpUHUMATENb, HMIIOPTEP OOS3aHBI YIOBIETBOPUTH TPEOOBAaHUS TMOTPEOUTENS, yCTAHOBJICHHBIE
ctatbsMu 18 u 29 HacTosmIero 3aKoHa.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-03)

Usrorosurenn BITpaBC NPHUHATH 065133TCHBCTBO B OTHOUICHHWU HEAOCTATKOB TOBapa, 06Hapy>1<eHme
10 KCTCUCHUH YCTAHOBJICHHOTO MM rapaHTHHHOIO CpoKa (IOMOITHUTEIBHOE 00513aTENIbCTBO).
(a03am BBeneH DenepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepkaHue JONOJTHHUTENBFHOTO  00S3aTENbCTBA HM3TOTOBHUTEINS, CPOK JCHCTBHS — TaKOTro
o0s3aTenbcTBA W TOPAJOK  OCYIICCTBIIGHHS IOTPEOMTENEM MpaB 10 TaKOMy O0s3aTelbCTBY
OTIpENENAIOTCS U3TOTOBUTEIEM.

(a03am BBeneH DenepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BHOpaBe YCTAHOBUTb HA TOBAP TAPAaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBJIEH
H3TOTOBHUTEIIEM.

[Iponaser BrpaBe MPUHATH 00S3aTENHLCTBO B OTHOLIEHUH HEJJOCTATKOB TOBapa, OOHAPY>KEHHBIX 110
MCTEUEHUH FapaHTHHHOTO CPOKa, YCTAHOBJIEHHOT'O U3TOTOBHUTENEM (JIOMOTHUTENBHOE 0053aTENbCTBO).

ConepkaHue JIOMOITHUTENBHOTO 00513aTENLCTBA MPOABIIA, CPOK JICHCTBUS TAKOTO 00s13aTEIbCTBA U
MOPSIIOK  OCYILIECTBIICHHS TIOTPEOUTENEM MpaB IO TaKOMy OOs3aTENbCTBY OMPEACISIFOTCS JIOTOBOPOM
MEXKy TOTPEOUTENIEM 1 IIPOIABIIOM.

(n. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroBurensd (Mpojasell) HECET OTBETCTBEHHOCTh 3a HEMIOCTATKH TOBapa, OOHapy)KEHHBIC B
TEUEHHE CPOKa JEUCTBUS JOMOTHUTEIHLHOTO 00513aTEIbCTBA, B COOTBETCTBUH C a03a1eM BTOPBIM ITYHKTA 6



craTbi 18 HacrosIero 3akoHa, a 1Mocjie OKOHYaHUS CPOKa JEHCTBUS JOMOIHUTEIBHOTO 003aTeNbCTBA -
B COOTBETCTBHMHM C ITYHKTOM 5 cTtaThu 19 HacTodmero 3akoHa.
(. 8 BBenen dexepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Crarbs 6. O0513aHHOCTb M3rOTOBUTE/SI 00€CeYUTh BO3MOKHOCTH PEMOHTA M TeXHHYECKOT0
o0cIy:KMBaHus TOBapa

UzroroButens 00s3aH 00ecCrednTh BO3MOXKHOCTh HCIIONB30BaHMS TOBapa B TEUEHHE €ro CpPoKa
cIryObl. JIJIst 3TOM e M3rOTOBUTENL 00ECIIeUNBAET PEMOHT U TEXHUYECKOe 00CIyKMBaHHE TOBapa, a
TaKKe BBITYCK W TMOCTaBKY B TOPT'OBBIC W PEMOHTHBIC OpPTaHU3AIMH B HEOOXOAMMBIX JJIS PEMOHTA H
TEXHUYECKOr0 00CTyKUBAHUS 00bEME M aCCOPTUMEHTE 3aIlaCHbIX YacTel B TEUCHUE CPOKa IIPOM3BOICTRA
TOBapa M MOCJIe CHATHS €ro ¢ IMPOU3BOJCTBA B TCUCHUE CPOKA CIY)KOBI TOBapa, a IPHU OTCYTCTBHH TaKOIO
CpOKa B TEUEHHUE JICCSITH JICT CO JHsI IIepeiadn ToBapa MOTPEOUTEITIO.

Cratbsa 7. llpaBo norpeduTesisi Ha 6e30MaACHOCTh TOBapa (padoThbl, YCJIAYIH)

1. IMoTpebuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciryra) mMpu OOBIYHBIX YCIOBHSAX €TI0
WCTIOJIb30BaHMS, XPAHCHUsSI, TPAHCIIOPTHPOBKM W YTWIHM3AalMU ObLT Oe30maceH Ui KU3HH, 370POBbsI
MOTPEOUTEIIS, OKPYKAIOIIEH Cpeibl, a TAKKe He TIPUYMHSUIT Bpell UMYIIecTBY motpedutens. Tpedosanus,
KOTOpBIC JIOJDKHBI o0ecreunBaTh Oe30MacHOCTh ToBapa (paboThl, YCIYTH) JUIs JKU3HH M 370POBbBS
MOTPEOHTENsI, OKPYXKAaIoIelH cpelbl, a TaKKe MNpeAoTBpallecHHe IPUYUHEHHUS Bpela HMYIIECTBY
MOTPEOUTENISI, SIBISIOTCS O0SI3aTEIBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTaHOBJIICHHOM UM
MOpSIZIKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. W3roroButens (MCIONHUTENB) 00s13aH 00eceunBaTh 0E30MaCHOCTh TOBapa (pa0oThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY)KObI MIIM CPOKa FOHOCTH TOBapa (paboTh).

Ecnu B cOOTBETCTBUH ¢ MMyHKTOM | CTaThH 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENH (MCIIOTHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CIy:KObI, OH 00s3aH 00eCIeUnTh 0€30IaCHOCTh ToBapa (paboThl) B
TEYEHHUE JCCATH JIET CO JHA Mepeaadn ToBapa (padoThl) MOTPEOUTEITIO.

Bpen, npuunHeHHBIH KU3HH, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HeoOeCIeueHUs
Oe3omacHOCTH ToBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBUU CO CTaThell 14 HACTOSAIIErO
3akoHa.

3. Ecnm nms  0e30macHOCTH HCMONIB30BaHWS ToBapa (paboThl, YCIYTH), €ro XpaHEHHS,
TPAHCIIOPTUPOBKU M YTHIIM3AIUK HEOOXOJMMO COONIONAThH ClieNHalbHbIC TpaBWia (Jajiee - MpaBuiia),
W3TOTOBUTENb (MCIOMHHUTENB) 00s3aH yKa3aTh OTH TpaBHJa B COMPOBOIUTEIBHON JOKYMEHTAIMW Ha
ToBap (paboTy, yCIIyry), Ha STHKETKE, MapKUPOBKOH MJIM MHBIM CIIOCOOOM, a IpojaBell (MCIIOIHUTEIb)
00s13aH TOBECTU ITU MPABUIIA JIO CBEIICHHUS MOTPEOUTEIS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTrH) 3aKOHOM WIIM B YCTAHOBJICHHOM UM IOPSIIKE YCTAHOBJICHBI
o0si3aTenbHbIe TPeOOBaHUs, 00ECIIEUNBAIOIINE MX 0E€30MacCHOCTh JUISl KH3HH, 3I0POBbSI MOTPEOUTENS,
OKpY’KaloIllel cpelbl U MPEAOTBpaIlCHUE MPUYMHEHUST Bpeaa UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, yCAyr) yKa3aHHBIM TPEOOBAHMSAM MOJICKHUT O0S3aTSILHOMY IOATBEPIKICHUIO B
MOpsZIKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU MPaBOBBIMU aKTaMH.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBIMOJHEHHE pPa0OThI, OKa3aHWE YCIYTH), B TOM YHCIIE
WMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopManuu o0 o00sS3aTENFHOM MOATBEPKIACHUU €ro
COOTBETCTBHUS TPeOOBAHMSAM, YKa3aHHBIM B TYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pomyckaercs mpojaxka ToBapa, B TOM YHWCIE€ HMIIOPTHOTO TOBapa, COAEpIKaIlero
WHQPOPMAIUIO, 33 PACIPOCTPAHCHUE KOTOPOW TNPEIyCMOTpPEHa aJMUHHCTPATHBHAS WM YroJIOBHAs
OTBETCTBECHHOCTb.

(1. 4.1 BBenen PeaepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)



5. Ecnm ycraHOBIE€HO, YTO TIpHU COOJNIONICHMH MOTPEOHUTENIEM YCTaHOBIICHHBIX —TIPaBHII
WCTIOJIb30BAHMS, XPAaHCHUS WM TPAHCIOPTHPOBKUA TOoBapa (paOOThl) OH MPHUYMHSET WIA MOXKET
MPUYMHUATE BPE/ JKU3HU, 370POBBI0O M MMYIIECTBY TOTPEOHTEINs, OKpY)Kaloliel cpesie, U3roTOBUTEND
(McnioHHTENB, MPOJABel) 00s43aH HE3aMEUTHTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peain3aiuio)
J0 YCTpaHCHUA NPpUYUH BpEla, a B HCO6XO):[I/IMI)IX ClIydasXx NPpUHATH MEPEI IO U3BATHUIO €TI0 U3 060p0Ta u
OT3BIBY OT MOTpeduTeNns (morpeduTenei).

Ecnu npuunHbL Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIONHUATENB) 00s3aH CHSITh TAaKOH
ToBap (paboTy, yCIyry) ¢ ImpoM3BOACTBA. [Ipy HEBBINIOJHEHHHM H3rOTOBUTENEM (HCIIOIHUTENIEM) 3TOMH
00SI3aHHOCTH YTIOJIHOMOUYCHHBIN (ellepaibHbIil OpraH MCIOMHUTENBHOW BIIACTH MPUHUMAET MEPhI MO
OT3bIBY Takoro TtoBapa (paboOThl, YCIYTH) C BHYTPEHHETO pBIHKA W (MJIM) OT TOTpeOUTENs WIH
nmoTpeduTeNel B MOPsAKE, YCTAHOBJIICHHOM 3aKOHOIATEIbeTBOM Poccuiickoit denepariuu.

(B pen. @enepanbpHbIX 3aK0HOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YOBITKH, MPUYMHEHHBIC TOTPEOMTEII0 B CBA3M C OT3BIBOM TOBapa (paboThI, YCIyTH), MOAIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (MCIIOIHUTENEM) B TIOJIHOM 00bEME.

6. Ytpatui cuiy. - @enepanbubrit 3akon ot 21.12.2004 N 171-D3.

Crartbs 8. IIpaBo norpeduTesisi Ha HHGOPMANUIO 00 U3rOTOBHTe e (MCIIOJTHUTEE, POIABIIE)
4 0 ToBapax (padorax, yciayrax)

1. TlorpeOutens BrnpaBe NOTPeOOBATH NPENOCTABICHUS HEOOXOJAMMOW W JIOCTOBEPHON
nHpopManuu 00 W3roToBUTENE (MCIOJTHHTENE, MPOJABIE), PSKUME €ro pabdoThl U pean3yeMbIX UM
ToBapax (paborax, ycimyrax).

2. YkazaHHas B MyHKTe | Hacrosmiel cTaThu MHQOpMANMs B HAINIIIHOM M JIOCTYIHOW (opme
JOBOJUTCSL 10 CBEJCHHUS MOTpeOUTENed NMpH 3aKII0UEHHU JOTOBOPOB KYIUIM-TIPOJAXKH U JIOTOBOPOB O
BBITIOJIHEHUN Pa0OT (OKa3aHUM YCIYT) CHOCO0aMH, MPUHSATHIMUA B OTHEIBbHBIX cdepax oOCITyKHBaHUS
norpeOuTeNneil, Ha PyCCKOM S3bIKE, a JIOMOIHHUTENBHO, [0 YCMOTPEHHIO M3TOTOBUTENS (MCIOIHUTEIS,
MPOJIaBIIa), Ha TOCYAaPCTBEHHBIX sI3bIKaxX cyOBbekToB Poccuiickoit denepanuu U poJHBIX A3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YnoiaHoMO4YeHHasi OpraHu3alus WK yIOJIHOMOYEHHBIH HHINBUAYaIbHBIN IpeIIpUHUMATEND 0
TpeOOBaHUIO MOTPEOUTEIIS 00s3aHbI MPEIOCTABUTh MOATBEPIKACHUE CBOMX IMOJHOMOYHMM, BBITEKAIOIIMX
13 3aKTI0YEHHOT0 UMH JIOTOBOpPA C U3TOTOBUTENEM (IIPOIABIIOM).

(. 3 BBenen dexepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. UHdopmanust 06 n3roropuTesie (MCOJIHUTeIE, IPOJABLE, BJIajleblie arperaropa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. WsroroBurenb (MCIIOMHHUTENb, MpOJAABEl) O00s3aH JIOBECTH JO CBEICHHS TMOTpeOUTENs
¢dupMeHHOe HaMMeHOBaHWE (HAMMEHOBAaHUE) CBOCH OpraHM3allii, MECTO e¢ HaxOXIeHHs (aapec) U
pexuM ee pabotsl. [Iponasert (MCTIOTHNUTENB) pa3MeIlacT YKa3aHHYIO HH(OPMAIIMIO Ha BBIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

WsroroButens (MCIOMHUTENb, MPOAABEI]) - WHAUBHAYAIbHBIA MPEIIPUHUMATENb - JOJDKCH
MPEIOCTABUTh TMOTPEOUTENI0 HHGPOPMAIIMI0 O TOCYAAPCTBEHHOH pPErUCTpalldd W HAWMEHOBaHUHU
3apErUCTPUPOBABIIIETO €r0 OpTaHa.

Nzroroutens (mpoaaselr) 00si3aH JOBECTH JI0 CBEACHUS MOTPEOUTENs PUPMEHHOE HAUMEHOBaHUE
(HaMMEHOBAaHME), MECTO HAXOKICHHUS (aapec) U peKUM PadOThl YIIOJHOMOYCHHOM OpPraHM3allMHd WU
YIIOTHOMOYEHHOTO MHINBUIYaTBLHOTO MPEATTPUHIMATEIIS.

(a03am BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAsT OpraHU3allMs WM YIOJTHOMOYCHHBIH WHINBHYAIbHBIA TPEIIPHHAMATEIb
B cilydyae oOpallleHHs MOTpeOUTeNns o0s3aHbl JOBECTH JO €ro CBeAcHUs HHMOpMaIuioo o cebe u
usroroputene (mpoxaasie) (GupMEHHOE HaMEHOBaHHME (HAMMEHOBAaHME), MECTO HaXOXJIeHHs (ajpec),



pEeXUM paboThI, TOCYaPCTBEHHBIN PETUCTPAIIMOHHBIA HOMEpP 3alMCH O CO3JaHUU IOPUIUYECKOrO JIHIIA,
dbamMuMio, MMsl, OTYECTBO (€CclIM HWMEETCs), TOCYJapCTBEHHBIM PErHCTPAIlMOHHBIA HOMEp 3aIllucH O
rOCYAapCTBEHHON perucTpannu (U3NUIecKoro JUIa B KaueCTBE WHAWBUAYAIBLHOTO MPEANPHHUMATENS).
YnonHOMOUYEHHAsT OpraHU3alMs WM YIOJIHOMOUYCHHBIH WHIAMBUIYAIBHBIA TMpeIIpUHIMATEh BIIPaBE
JIOBECTHU JI0 CBENICHHS MOTpeduTeneit nHPopMaIuio o cebe MoCpeCTBOM ee pa3MEIlleHHsI Ha CBOEM CaiTe
B MH()OPMAIMOHHO-TEIEKOMMYHUKaMoHHOH cetn "UHTepHer", wuHpOpMamuio 00 H3rOTOBUTENE
(mpomaBiie) TOCPENCTBOM pa3MElICHHs Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cern "VHTepHeT" CCBUIKM Ha CTpaHUWIy caiiTa H3rOTOBHTENs (TMpojaBia) B WHPOPMAIMOHHO-
TEJICKOMMYHHKAIMOHHON cetr "MHTepHeT", coleprkaliyto HHpopMaIliio 00 U3roTopuTese (IPoaaBIie).
(m. 1.1 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa o0si3aH JIOBECTU 1O CBEICHHs HoTpedOuTenci nHpopManuo o cede u
nponasiie (ucnonautene) (GpupmeHHoe HamMeHOBaHME (HAMMEHOBAHHE), MECTO HaXOXJIeHHUs (aapec),
peXUM paboThI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIA HOMEP 3aIMCH O CO3JJaHUU IOPUIMYECKOrO JIHIIA,
dbamMuIMio, MMsl, OTYECTBO (€CIM HWMEETCs), TOCYJapCTBEHHBIM PErHCTPAIlMOHHBIM HOMEp 3aIllucH O
TOCYAapCTBEHHOMN perucTpanui GU3NYEcKOoro JIMIa B KaueCTBE WHANBUIYAILHOTO IPEATIPHHAMATENS), a
Takke 00 MMEIONIMXCS W3MEHEHWSAX B yKa3aHHOW WHpopMmanumu. Brianmenen arperatopa IOBOAMT 0
CBeICHUs moTpeduTenell nHpopMalnio o cede U npoaasiie (MCIOIHUTENE) OCPEICTBOM €€ pa3MEIICHHUs
Ha CBOMX caiiTe W (WJIM) CTpaHUIIE caiiTa B HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTr "MHTepHeT".
Nudopmanuio o mponmasile (MCHONHUTENE) BIaJENel] arperaropa BIpaBe JJOBECTH JO CBEICHHS
moTpeduTENNeH MOCPEACTBOM Pa3MEIleHUsI Ha CBOMX caiiTe u (WJIM) CTpaHHIle caiiTa B HHGOPMAIIMOHHO-
TEIICKOMMYHUKAIIMOHHOW ceth "MHTepHeT" CCBUIKM Ha calT mpomaBma (MCIONHUTENS) B
WH(POPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT".

(m. 1.2 BBenen PenepanabHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Tponasen (MCHOIHUTENB) O0s3aH MPEAOCTABUTH BIAJAECNIBILy arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B WH(OPMAIMOHHO-TEICKOMMYHHKAIMOHHOW cetn "MHTepHer" (mpu ero HaIWYWN)
JIOCTOBEpHYIO0 MH(poOpMaImio o cebe, ykazaHHYI0O B NyHKTe 1.2 HacTosmied crateu. B ciywae, ecnu
WMEIOTCSl M3MCHEHHsI B Takoi HWHQpOpMaluu, TpojaBel] (MCIOIHUTENb) 00s3aH B TEYCHHUE OJHOTO
pabodero THS ¢ MOMEHTa BHECEHHMsS B Hee M3MEHEHHUIl COOOIIMTH BIAJENbIly arperaropa o0 3THX
W3MEHEHUSX M Pa3MEeCTHTh MX Ha CBOEM caiTe B WHQPOPMAIMOHHO-TEICKOMMYHHKAIIHOHHOW CETH
"Uureprer" (npu ero Haawuum). Bianenen arperatopa 00si3aH BHECTH 3TH U3MEHEHUS B HH(POPMAIIUIO O
npoaBle (MCIOJHHUTENE) B TEUGHHE OJHOr0 pabouero AHS, €CIM pa3MelleHHe YKa3aHHOW MH(pOpMaIuu
OCYIIECTBIISIETCSl Ha caiiTe BIajaenblla arperaropa W (WJIM) €ro CTpaHMIE caiita B WHPOPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOU cetn "MHTepHer".

(m. 1.3 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnmu BuA NEATENHHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (MCIIOTHHUTENEM, IMPOIABIIOM),
MIO/JICKUT JIMIICH3UPOBAHUIO M (WUIM) HCIHONHUTENh HMEET TOCYJApPCTBEHHYIO AaKKpPETUTAITUIO, [0
CBCICHUA HOTpGGI/ITeJBI JOJDKHaA 6I)ITI) JOBCICHaA I/IH(bOpMaIII/IH O BHUAC ACATCIIBHOCTU H3IOTOBUTCIIA
(ucnomHUTENA, TpoJaBlia), HOMEpe JHUIleH3MH U (WIM) HOMEpE CBHUACTEILCTBA O TOCYIapCTBEHHOM
aKKpEIUTAIUH, CPOKAX JICHCTBUS YKa3aHHBIX JIMIICH3UH U (MJIM) CBHJICTEIBLCTBA, a TaKKe HH(opManus 00
OpraHe, BBIJIABIIEM yYKa3aHHBIC JINLIEH3UIO U (UJTH) CBUAETENbCTBO.

(m. 2 B pen. denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmanusi, nperycMoTpeHHasi IIyHKTaMd | ¥ 2 HACTOSIIEH CTaThH, IOJKHA OBITH JIOBEEHA
70 CBEICHUS TMOTpPeOWTENed TakkKe NPH OCYIICCTBICHHH TOPTOBJIM, OBITOBOTO M WHBIX BHJIOB
o0cImyXMBaHHS TIOTPEOUTENEH BO BpEMEHHBIX MIOMEIICHUSX, Ha SpMapKax, C JIOTKOB U B IDYTHX CITy4Yasix,
€CII  TOpPrOBJs, OBITOBOE M WHBIC BHJIBl OOCITYy>KUBaHHS IOTPEOMTENEH OCYIIECTBISIFOTCS BHE
MTOCTOSIHHOT'O MECTa HaXOXKJICHHSI MPOoaaBIa (MCIIOTHUTENS).

Cratba 10. Undopmanus o ToBapax (padoTax, ycayrax)

1. M3roToBuTenb (MCIOIHUTEIb, IIPOAABEIl) 00s3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEITIO
HEOOXOAMMYIO U JOCTOBEpHYIO HH(pOpMAIMi0 O ToBapax (paborax, yciyrax), 00eCHeUMBAIOIIYIO
BO3MOXKHOCTh MX IPaBWIBHOTO BbiOOpa. ITo oTmenbHBIM BuIaM TOBapoB (padoT, yCiyr) mepedyeHb U
crocoObl J0oBeacHHUsT MHGOpPMAIMK 0 MOTpeOuTens ycraHapiuBaiorcs [IpaButenscTBoM Poccuiickoit
deaepanuu.



2. Nndopmanust o ToBapax (paboTax, yciyrax) B 00s3aTeNbHOM MOPSIIKE JTOJKHA COACPIKATh:

HaVMEHOBAaHHE TEXHUYECKOINO pErjjaMeHTa WM HWHOE YCTAHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepaiiii 0 TEXHUYECKOM PEryJIMPOBAaHMM M CBHACTEILCTBYIOIICE 00 00S3aTEIbHOM
MOJTBEPIKICHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBelleHHS 00 OCHOBHBIX IMOTPEOMTEIBCKUX CBOMCTBAX TOBApOB (pabOT, YyCIyr), B OTHONICHWUH
MPOIYKTOB THTAHUs CBEICHHS O cocTaBe (B TOM YHCIIE HANMEHOBAHHE HCIIOJIb30BAHHBIX B IPOIECCE
M3TOTOBJICHUS MPOAYKTOB MUTAHUS MHUIIEBHIX JO0ABOK, OMOJIOTHYCCKH aKTUBHBIX J100aBOK, HH(OpMAIIUs
0 HUIMYMHM B TMPOAYKTaX MUTAHHS KOMIIOHEHTOB, TOJYYEHHBIX C TPUMEHEHHEM T'€HHO-MH)KEHEPHO-
MOJM(HUIIMPOBAHHBIX OPraHU3MOB, B CIy4ae, C€CIH COJCpKaHHE YKa3aHHBIX OpPraHW3MOB B TaKOM
KOMITOHEHTE COCTaBJISICT Ooliee JEBSITH JAECATHIX IPOIEHTA), MHUINEBOH IEHHOCTH, Ha3HAYEHUH, 00
YCTIOBHUSIX IPUMEHEHUS ¥ XpaHEHHS IPOYKTOB MUTaHMs, O CIIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIIOJI, Bece
(oOBeme), maTe M MECTe U3TOTOBJICHUS M YIIAKOBKH (pac(hacoBKH) MPOAYKTOB MUTAHUS,  TAKIKE CBEICHHS
0 TIPOTHBOIOKA3aHMX JIUIsl UX MPUMEHEHUs TIPU OTIENBHBIX 3a0oneBanusiX. [lepeuens ToBapoB (pador,
ycayr), MHQOpMAIUs O KOTOPBIX JODKHA COJIEPXAaTh MPOTHBOMOKA3aHUS IS WX IMPHMEHEHUS TpU
OTJCIBHBIX 3a00IeBaHMIX, yTBepxkaaeTcs [IpaBurenbctBom Poccuiickoii denepanuu;

(B pen. @enepanpHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

IeHy B pyOisix W YCIOBHS HMpPUOOpETeHUs ToBapoB (paboT, yciayr), B TOM 4YHCIE TpHU OIJare
TOBapoB (paboT, ycimyr) depe3 OIpPEAEIEHHOE BpeMs IOcie MX Mepefayd (BBIIOIHEHUS, OKa3aHUs)
MOTPEOUTEINI0, TOJIHYI0 CYMMY, THOMJISKAIIYI0 BBIIUIATE MOTpeOHTeneM, W rpaduK MOramieHus 3TOH
CYMMBI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUUHBIA CPOK, ECJIM OH YCTAHOBJICH;
(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

MpaBuia ¥ ycJIoBHUs 3PPEKTUBHOIO 1 0S30MMaCHOr0 HCIOJb30BaHUs TOBAPOB (paboT, yCIiyr);

nHpopMAaIUIo 00 dHepreTHIecKor 3(P(PEeKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMN TaKOH WH(POPMAIMH ONPEEIEHO B COOTBETCTBUH C 3aKOHOJATENBCTBOM 00 dHEProcOepekeHNH
W O TIOBBIIICHUH dHepreTndeckoi 3¢ dexTuBHOCTH;

(a03am BBeneH MenepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITYKOBI WJIM CPOK TOJTHOCTH TOBAapOB (padoT), YCTAHOBIICHHBIH B COOTBETCTBHH C HACTOSIIINM
3aKOHOM, a TaKKe CBEACHUS O HEOOXOMMBIX JEUCTBHIX MOTPEOUTEIS MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
W BO3MOKHBIX ITOCJIEJICTBUSIX TP HEBBITIONHEHUH TaKUX JICHCTBUH, €CIIi TOBaphl (paboThI) MO UCTEUEHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH JUIS KM3HH, 30POBbS M MMYIIECTBA TOTPEOUTENS HIIH
CTaHOBSITCSl HEIPUTOAHBIMU JJISI KCTIOIB30BaHUS 10 HA3HAUCHUIO;

aapec (MECTO HaxOXJICHHUs), (PUPMEHHOEC HAaWMEHOBaHHWE (HAMMEHOBAHHME) HW3TOTOBHUTEISL
(ucrionHuTENSA, MPOAABIA), YIIOJHOMOUYEHHOW OpraHU3alli WU YIMOJTHOMOUYEHHOI'O0 WHIWUBUAYAJIbHOTO
MMpEANpUuHNUMATEIA, UMITOPTEPA,
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopMaluoo 00 00s3aTeIbHOM IOATBEPXKIACHUM COOTBETCTBUS TOBapoB (paboT, yCiyr),
YKa3aHHbBIX B IMYHKTE 4 CTaThu 7 HACTOSIIIEr0 3aKoHa;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WH(POPMAITUIO O TIPaBIJIaX MPOJaKy TOBAPOB (BBHINOIHEHUS PaboT, OKa3aHUsl YCIyT);
yKa3zaHHEe Ha KOHKPETHOE JIMII0, KOTOpoe OYAeT BBINONHATH PabOTy (OKa3plBaTh YCIYTY), H
WH(POPMAITUIO O HEM, €CITH 3TO UMEET 3HaUCHHE, UCXO/Is U3 XapakTepa paboThl (YCIIyTH);

(a03am BBeneH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIONb30BaHNe (DOHOTPaMM TMPH OKAa3aHUH Pa3BJICKATEIBHBIX YCIYT MCHONHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEICHUM.



(a03am BBeneH DenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu npuoOperaemblii moTpeOuTeneM ToBap ObUT B YHOTPEOJICHWH WM B HEM YCTPaHSIICS
HEJIOCTATOK (HEeAOCTATKH ), OTPEOUTENIO TOJDKHA OBITh TIpeiocTaBieHa nHpopManus 00 STOM.

3. Wudopmanus, npenycMOTpEHHas MYHKTOM 2 HACTOSIICH CTaThH, JOBOJAMTCS O CBEIACHHS
norpeOuTeNell B TEXHUYECKOW JOKYMEHTAI[MH, MpHiaraeMoil K ToBapam (paboram, yciyram), Ha
JTHKETKaX, MapKUPOBKON WM WHBIM CIOCOOOM, TIPUHSTBIM Uil OTIENBHBIX BUIOB TOBapoB (pador,
yeayr). Wudopmaius 00 00s3aTelbHOM IOATBEP)KICHUM COOTBETCTBUS TOBAapOB IPEACTABISCTCS B
MOpsSIIKE W CHOCO0aMH, KOTOpbIE YCTaHOBJICHBI 3aKOHOIATeNbcTBOM Poccuiickoit ®enmepanmu o
TEXHUYECKOM PEryJIMpPOBaHMH, M BKIIOYACT B ceOsi CBENICHUS O HOMEpE JIOKYMEHTa, MO/ATBEPKIAIOIIErO
TaKOE COOTBETCTBUE, O CPOKE €ro ACHCTBHS U 00 OpraHU3aIMH, €T0 BBIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A03a1 yrpatui cuiy. - DenepanbHbii 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. PexxuMm pa6oTsl npoaaBua (MCIOJHUTEIS)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MyHUIIMIIAIBHBIX OPTaHU3AIUNA TOPTOBIIM, OBITOBOTO M MHBIX
BHJIOB OOCITYy)KMBaHHUS MOTPEOUTENICH YCTaHABIMBACTCS I10 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
HCIIOJHUTEIBHOMN BiIacTH CyObeKkTOB Poccutickoit denepaliii 1 OpraHOB MECTHOIO CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aiuii, OCYNIECTBISIONINX JESTETbHOCTh B cepax TOPrOBOro, OBITOBOTO
W MHBIX BHJIOB OOCITY)KHBaHHsI OTpEOUTENEH M HE yKa3aHHBIX B MYHKTE | HACTOSIIEH CTAaThH, a TaKXKe
VHJIUBHTyQJIbHBIX NPEANPUHAMATENEH YCTAHABIMBAETCS MU CAMOCTOSITENBHO.

3. Pexxum pabotsl mpojaBiia (MCIONHUTENSA) JOBOAUTCA 10 CBEICHMS MOTPEOMTEICH M JIOJIKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTb M3rOTOBHTENs (MCHOJHHUTENs, TMPOAABIA, BJaJebla
arperaropa) 3a HeHajJie:kamyio uHgopmanuio o Topape (padore, yciayre)
(B pen. @enepanpHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnortpebuTento He MPEAOCTaBICHA BO3MOXKHOCTh HE3aMEUIUTENBHO MONYYUTh HpPU
3aKJII0YEHHH J0roBOpa MH(opManuio o ToBape (paboTte, yciayre), OH BIIpaBe MOTpeOOBAaTh OT MPOAABLA
(I/ICHOJIHI/ITCJ'IS[) BO3MCIIICHUA Y6BITKOB, MIPUYUHCHHBIX HeOGOCHOBaHHBIM YKIIOHECHUEM OT 3aKJIIIOUYCHUA
JIOTOBOpA, @ €CIIN JIOrOBOP 3aKIIIOYEH, B Pa3yMHBIN CPOK OTKAa3aThCsS OT €ro MCIONHEHUS U MoTpedoBaTh
BO3BpaTa YIJIAYEHHOH 3a TOBap CyMMBI W BO3MEIIEHHUS APYTHX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D03)

[Ipu oTKa3e OT HCIIOMHEHUS JOTOBOPa MOTPEOUTENH 00sI3aH BO3BPATUTH TOBAp (Pe3yabTaT paboThI,
YCIIYTH, €CTIH 3TO BO3MOXKHO I10 MIX XapaKTepy) MpoaaBIy (MCIIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. IlpomaBerr (WCIONHUTENH), HE TPENOCTABUBINMN IMOKYHATEIO TIOJIHOM H JTOCTOBEPHOM
nHpopMauu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crateu 18 wimm myHkToM 1 cratbu 29 HacTosero 3akoHa, 3a HENOCTaTKH ToBapa (paboThl, yCiyru),
BO3HHKIIIUE MTOCIIE €r0 Mepeadn MOTPEOUTEIIO BCIEACTBHE OTCYTCTBUS Y HETO TaKoi MH(POPMAIIUH.

(. 2 BBenen dexepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen arperatropa, HpPeIOCTaBUBLIMII INOTPEOUTENIO HEIOCTOBEPHYIO HIIM HEMOIHYIO
nHpopMaIuio o ToBape (yciyre) WiH mpojasiie (MCIIONHUTENE), HA OCHOBAaHHH KOTOPOW MOTpeduTeNneM
OBl 3aKIIOYEH JOTOBOP KYIUIM-TIPOAAXKH (ZOTOBOP BO3ME3IHOIO OKA3aHUS YCIYr) € IPOJABIOM
(ucrionHMUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBICE MOTPEOMTENIO BCIECICTBHE
MPEAOCTABIICHUS eMYy TaKOW WH(POPMAITHH.

Ecnu uHoe He MMpeaAyCMOTPEHO COTJIaICHUEM MCEXKIAY BJIAJACIbBLEM arperatopa U IpoJaBIOM



(McrioNHHTENEM) WM HE BBITEKAeT W3 CYIIECTBA OTHONIEHHH MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCTIOJIHEHHE JIOTOBOPA, 3aKIIOYEHHOTO TOTPEOHTENeM ¢ TPOJABIOM (MCIOIHUTEIEM) Ha OCHOBaHWUHU
MPeOCTABIICHHOW BJaJeNiblleM arperatopa HHQopManuu o ToBape (yciiyre) WIH MpoJaBle
(ucnionHMTENE), 4 TaKXKe 3a COONIOJIEHHE MpaB MoTpeOHTeNnell, HapylIeHHBIX B pe3yJbTaTe Nepeaayu
norpeduTento ToBapa (ycIayrn) HEHa/JIeXallero KayecTBa M OOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJUIeKaIlero KauecTBa Ha aHAJIOTUYHBIN TOBap, HECeT Mpoaasell (MCIIOIHUTENb).

Brnanmenenr arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPHYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE INPEJOCTABICHNUS €My HEIOCTOBEPHOH MM HemonHod MH(opMamuu o ToBape (yciyre), B
CIlydae, eclIM BIIaJieliel] arperaropa He M3MeHseT MH(pOpMAIHMio O ToBape (yciayre), MpeaoCTaBIeHHYIO
IPOJABLIOM (UCIIOMHHUTEIEM) M COMCPIKAILYIOCS B MPEUIOKEHUH O 3aKIIOYEHUH JIO0roBOpa KyIUIH-
MPOAaXKH (0roBOpa BO3ME3IHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BIpaBe MPEIbSIBUTH TPCOOBAHME K BIIAJIENIbILy arperaropa O BO3BpaTe CYMMBbI
MPOM3BENICHHON UM TPEABapUTENbHOM oOIaTel ToBapa (ycayru). Bmamenery arperatopa Bo3BpaliaeT
CYMMY IOJY4YeHHOH MM TpeABapUTENbHONW OIUIaThl ToBapa (YCIyrH) B TE€UEHHE JECATH KaJleHAapHBIX
)Z[Heﬁ CO OHA MNOPCABbABICHUSA HOTpGGI/ITeIIeM TaKoro TpGGOBaHI/ISI IIpu OAHOBPEMCHHOM HaJINM4YUH
CHEAYIOIIMNX YCIOBUM:

ToBap (yciyra), B OTHOIIGHHH KOTOPOTO IMOTpeOMTENeM BHECEHa IpelBapUTElbHAs OIiaTa Ha
0aHKOBCKHIA CHET BIIaJIENbIIa arperaTtopa, He mepead morpeOuTeNnto B CPoK (yciryra He oKa3aHa B CPOK);

MOTPEOUTENIh HANPABWII TMPOJAABIly (MCIIONHHUTENI0) yBEJOMIIEHHME 00 OTKa3e OT HCIONHEHUs
JIOTOBOpA KYIUTH-TIPOJIaKH (JIOrOBOpa BO3ME3THOI'O OKA3aHUs YCIYT) B CBS3U C HAPYIIECHUEM IPOJABIIOM
(ucroHUTENIEM) 00s13aTENLCTRBA TIEPENaTh TOBAP (0OKa3aTh YCIYTY) B YCTAHOBJICHHBIH CPOK.

Hapsny ¢ TpeboBanmeM o BO3BpaTe CyMMBI MpeIBapUTEIbHOM OIIaThl ToBapa (YCIyTH)
MOTpPEOHUTENIh  HAmpaBJIsIeT  BJAJIENbIly —arperatopa IOATBEPXKJCHHWE HAINPABICHUS  IPOJABILY
(MCTIONTHUTENIO) yBENOMIICHHSI 00 OTKa3e OT WCIONHEHHs JOroBOpa KYIUIH-TIPOJaku (JI0roBopa
BO3ME3IHOI0 OKa3aHHUs YCIIYT).

Eciu wnHOe He NpexycCMOTPEHO YCIOBUSIMU MOJB30BATEIbCKOTO WM HHOTO COTJIAIICHUS
HOTpeOHTeNs C BIAJENBIEM arperaTopa, yBEIOMJICHHE NPOJABLy (MCIOMHHUTENIO) 00 OTKaze OT
UCTIOJIHEHHS JIOTOBOpA KYIUIM-TIPOJAXKH (JOroBopa BO3ME3IHOI'O OKa3aHUS YCIYr) MOXKET ObITh
HAIpaBJIEHO BIIA/IEIbIly arperaTtopa, KOTOpblii 00s3aH HAPAaBUTH €ro MPOAABILY (MCIIOIHUTEIIO).

(m. 2.2 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyyae, yka3aHHOM B ITyHKTe 2.2 HacCTOAIIEH CTAaThH, BIaJENel] arperaTopa BIpaBe 0TKa3aTh
MOTPEOHUTENI0 B BO3BpAaTe CYMMBI MpPEABAPUTEIHLHONW OIUIAThl ToBapa (YCIYTH) NpPU TOMYYEHHUH OT
npojaBia (MCIOJHUTENS) TIOATBEPXKACHUS MPHHATUS MOTpeOUTENneM ToBapa (OKa3aHUs YCIYTH) TpH
YCIIOBUH, YTO KOIUS TAKOTO MOATBEPKACHUS ObUTa HalpaBiieHa BiaJeiblleM arperaropa morpeOuTeNo B
TEUEHHE JIECSITH KaJICHJApHBIX JHEH CO JHs TOMy4YeHHsI BiIajelblleM arperatopa TpeOOBaHUS O BO3BparTe
CYMMBI TpeIBapUTElIbHOW oOIutaThl ToBapa (yciyru). B ciyuae Hecormacusi morpeOurens ¢
MPEACTaBICHHBIMU BJAJICIbIIEM arperatopa J0Ka3aTelbCTBAMH MPUHATHS IOTPEOUTENEM ToBapa
(okazaHMsl yCIIyrd) TOTPEOMTEIb BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IIPOM3BEICHHONH UM
MpeABAPUTENBHON OIIaThl ToBapa (YCIIyrH) B CyAeOHOM MOPSKE.

(m. 2.3 BBenen PenepanabHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpu npuumHEeHMHM Bpena KHU3HH, 3J0POBBI0O M HMMYIIECTBY IOTPEOUTENST BCIEJCTBUE
HEMpeoCTaBICHHsI eMy TOJTHON M JIOCTOBEpPHOH MH(popManuu o ToBape (pabdore, yciyre) morpeOuTenb
BIIpaBe MMOTPeOOBATh BO3MENICHHUS TAKOTO BpEAa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosmiero
3akoHa, B TOM YHCJIE TIOJNHOTO BO3MEIICHUsI YOBITKOB, NPHUYMHEHHBIX IPHUPOJHBIM OOBEKTaM,
HaXOSIIIUMCS B COOCTBEHHOCTH (BJIAJICHUN ) TIOTPEOUTEIISL.

(. 3 BBenen dexepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHUH TpeOOBaHUH MMOTPEOUTENT O BO3MEIICHMH YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOIM WIJIM HEAOCTATOYHO IONHON WH(popMamueid o ToBape (paboTe, yciyre), HEOOXOAUMO



WCXOJUTh M3 MPEANONIOKEHHS 00 OTCYTCTBHH Yy MOTpPEOUTENs CHenHalbHbIX MO3HAHUI O CBOMCTBax M
XapaKTeprCcTUKaxX ToBapa (paboTsl, yCIIyTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbs 13. OTBeTCTBEHHOCTb HM3rOTOBUTE/S (MCIOJHHUTENsI, MPOJAABLA, YIOJHOMOYEHHOU
OpraHu3aliu WJIN YHOJHOMOYEHHOT0 HWHAMBHAYAJILHOIO0 NpeINpUHUMATENsl, HUMIOPTepa) 3a
HapyluIeHHe NMPaB noTpeduTe el
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D03)

1. 3a HapymeHue npaB MOTpeOUTENEH H3TOTOBUTENb (UCIIONHUTENb, MPOJIABEIl, YIIOIHOMOYCHHAS
OpraHu3anys WId YIOJTHOMOYCHHBIH WHIWMBUAYaIbHBIM TNpeNlNpUHUMATENh, HMIOPTEP) HeceT
OTBETCTBEHHOCTb, ITPELyCMOTPEHHYIO 3aKOHOM MJIH JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu WHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0, MOJIeKAT
BO3MEIIEHHUIO B MTOJTHOW CyMMe€ CBEpX HEYCTOMKH (TIeHN), YCTaHOBJIEHHONW 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiata HeycTOWKH (IIEHM) W BO3MEIIEHHUE YOBITKOB HE OCBOOOKIAIOT H3rOTOBHUTEISL
(ucnioyHMTENS, MPOAABIA, YIIOJHOMOUYEHHYIO OPTaHM3aIMI0 WM YIMOTHOMOYCHHOTO HHMBHUIYaIbHOTO
MpeANPUHUMATENS, UMIIOPTEPa) OT MCIOJTHEHUS BO3JIOKEHHBIX HA HEro 00s3aTENbCTB B HAType Iepea
MOTpeOHTENIEM.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-03)

4. I3roTOBUTEID (I/ICHOJ’IHI/ITGIH:, IIPpOAAaBCIl, YIIOJTHOMOYCHHA OpraHu3anusa 1Ujimn YHOHHOMOquHLIﬁ
WHIUBUAYaIbHbIA TPEINPUHAMATEb, UMIIOPTEP) OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH 33 HEMCIIOIHEHUE
00s13aTeNbCTB WM 33 HEHAIeXKAIee HMCIOMHEHUE 00s3aTeNbCTB, €CIHM JIOKaXKET, YTO HEUCIIONHEHHE
00s13aTeNbCTB WIM MX HEHJIeXalllee HCIOTHEHHE MPOU3O0IUIO BCIEACTBHE HENMPEOJOIMMON CHIIBI, a
TAaK¥XXE 110 UHBIM OCHOBAaHUAM, IIPEAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanus morpebuTens 00 yruiaTe HEYCTOWKH (NIEHH), MPETyCMOTPEHHOH 3aKOHOM HIIH
JIOTOBOPOM, MOJIISKAT YIOBJICTBOPEHHIO H3TOTOBUTENEM (MCIIOIHUTEIEM, TPOIABIIOM, YIIOJIHOMOYCHHOM
OpTraHM3alMell WM YHOJHOMOYEHHBIM HHAWBUIYaJbHBIM TpEANPHHUMATEIEM, HMIIOPTEPOM) B
JOOPOBOJILHOM TIOPSIIKE.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBierBOpeHHH CyJOM TpeOOBaHHMN TOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBA€T C HU3IrOTOBUTCEIIA (I/ICHOJIHI/ITGJBI, ImpoJaBua, ynOJ’IHOMO‘IeHHOﬁ opraHm3anuu  WJiIn
VIIONTHOMOUYEHHOTO ~ MHIUBHUIYaTbHOTO MpEANpUHUMATENS, HMMIIOpTEpa) 3a  HECOOJIoJCHUE B
JOOpPOBOIILHOM TIOPSJKE YJOBJICTBOPEHHS TpeOoBaHMiA morpeburens mrpad B pasmepe MATHACCHT
MPOIIEHTOB OT CYMMBI, TPUCYICHHOH CyJIOM B TOJIb3Y MOTPEOUTEINS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHMeM B 3allMTy IpaB MOTPEOUTENsS BBICTYNAIOT OOIIECTBEHHBIC OO0BEIUHEHUS
norpeduTenei (MX acCoMaIluy, COI03bl) WIIM OPTaHbl MECTHOT'O CAMOYIIPABIICHHUSI, MATHACCAT MIPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeurcisioTcs YKa3aHHBIM OObEAMHEHHUSIM (MX acCOIUAIIHAM, COI3aM)
WJIH OpTaHaM.

Crarbs 14. HWMmyuiecTBeHHAasi OTBETCTBEHHOCTh 32 Bped, NPUYMHEHHDBI BCJIeICTBHE
HeI0CTATKOB ToBapa (padoThl, YCJIYIH)

1. Bpen, nOpUYMHEHHBIH JKU3HH, 3/J0POBHI0 MU HWMYIIECTBY IOTPEOUTENS] BCIEJCTBHE
KOHCTPYKTHBHBIX, TPOM3BOJICTBEHHBIX, PEIENTYPHBIX MJIK WHBIX HEJIOCTATKOB TOBapa (padoThl, yCIyTH),
MOJVISKUT BO3MEIIICHHIO B ITOJTHOM 00BbeMe.

2. [IpaBo TpeboBaTh BO3MEILICHHUS Bpea, MPUYMHEHHOTO BCICACTBHE HEIOCTATKOB TOBapa (padoThl,
YCIIyTH), MPHU3HACTCA 3a JIFOOBIM IOTEPIEBIIMM HE3aBHCHMO OT TOr0, COCTOSUI OH B JIOI'OBOPHBIX



OTHOIIEHUSX C TIPOIABLIOM (MCTIOTHHUTENEM) HIIH HeT.

3. Bpen, npuYMHEHHBIA KU3HH, 37J0POBBIO WIIH UMYIIECTBY IOTPEOUTEIIS, TIOIEKHUT BO3MENICHHIO,
€CIIM BpeJl MPUYHMHEH B TEYCHUE YCTaHOBIICHHOT'O CPOKa CITYKOBI MJIM CPOKa TOJHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ysbraT pabOThI) JOKEH OBITH YCTAHOBJIEH B COOTBETCTBHMM C IyHKTamu 2, 4
CTaThM 5 HACTOAIIEr0 3aKOHa CPOK CIYKObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEGH, IHOO
NoTpeOHTENIO He ObllIa PEI0CcTaBIIeHa MOTHAS U JOCTOBEpHasi HH(OpMAIIH O CPOKE CITY>KOBI MU CPOKE
TOIHOCTH, MO0 MOTpeduTeNns He ObUT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JIEHCTBUSAX MO MCTEUEHUH
CpOKa CHY)KGBI WM CpOKa TOAHOCTM W BO3MOXXHBIX ITOCICACTBHUAX IIPU HEBBIIIOIHCHUU YKa3aHHBIX
nefcTBuil, 1100 ToBap (pe3yabTaT pabOThl) MO UCTEUECHHH STHX CPOKOB MPEICTABIISET OMACHOCTH IS
KHU3HU U 3J0POBLA, BPpCA MOAJICKUT BO3MCIICHUIO HE3AaBUCUMO OT BPEMCEHH €TI0 ITPUYINHCHH .

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUH ¢ MyHKTOM | CTaThH 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENH (MCTIOTHUTENb) HE
YCTAHOBWII Ha TOBap (paboTy) CPOK CITy»KObI, BpE MOAISKUT BO3MEIICHHUIO B CIydae ero NpuInHEHMs B
TEUEHHeE JCCATH JIET CO JIHS Tepenadu ToBapa (paboThl) MOTPEOUTEINI0, a €CIIU JACHB TIepeaddl YCTaHOBUTh
HEBO3MOXHO, C JIaThl U3TOTOBJICHHUS TOBapa (OKOHYAHMS BBITIOJIHEHUS PadOThI).

Bpen, mpuuuHEHHBIH BCIIGACTBHE HEAOCTATKOB TOBApa, MOJICKHUT BO3MEIICHUIO TIPOAABIIOM WU
M3rOTOBUTEIEM TOBapa 10 BBIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuvnHeHHBIH BCIEACTBUE HENOCTATKOB PabOTHI WIIM YCIYTH, TMOIUICGKUT BO3MEHICHHUIO
HCIIOJTHUTETIEM.

4. WUzroroButens (MCHOTHHUTENh) HECET OTBETCTBEHHOCTb 3a Bpel, NPUYMHEHHBIA >KHU3HH,
3I0POBBIO0 WJIM HMMYILIECTBY TOTPEOHMTENS B CBSI3M C HCIOJIB30BAHHMEM MAaTEpUANioB, 00OpPYIOBaHHS,
WHCTPYMEHTOB W WHBIX CPEACTB, HEOOXOMWMBIX JUIS MPOHM3BOACTBA TOBApOB (BBHIMOIHEHHUS pPadoT,
OKa3aHUs yCIyT), HE3aBHCUMO OT TOT'0, TI03BOJIATI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH UX
ocoOble CBOMCTBA MU HET.

5. UzrotoBuTenb (MCIOMHUTENb, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET,
YTO Bpe/A NPUYUHEH BCIEACTBHE HENPEOJOTUMON CHUJIBI MIIM HapyUIeHUs MOTPEOUTENEM YCTaHOBISHHBIX
MPaBUJI UCTIOIB30BaHUS, XPaHEHHS WIIK TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIYTH).

Crarba 15. Komnencanus MopajbHOro Bpeaa

MopanbHblii  Bpen, NPUYMHEHHBIH MMOTPEOMTENI0 BCIEICTBHE HApYIICHHS W3TOTOBUTEIEM
(ucnonHUTENEM, [IPOJIABIIOM, YIIOJIHOMOYEHHOU opraHu3anuen WY  YIOJHOMOYEHHBIM
WHIMBUAYaIBHBIM MPEIIPUHUMATENIEM, HMIIOPTEPOM) MIPaB MOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMHU
W TpaBOBBIMU akTaMu Poccutickoit denepanuu, peryinupyomyMy OTHOIICHUS B 00JIACTH 3alIUTHI TpaB
norpeOuTeNnell, MOISKUT KOMIICHCAIIMM TPHUYUHHUTENIEM Bpelda NpU HaJWYMH €ro BHWHBL. Pasmep
KOMIICHCAllUM MOpPAJIBHOTO Bpe€la OINpenensercs CyIoM W He€ 3aBHUCUT OT pa3Mepa BO3MEILIEHHS
HMMYILIECTBEHHOI'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KoMneHcanust MOpaJIbHOTO Bpe/ia OCYIISCTBIISICTCSI HE3aBUCHMO OT BO3MEILEHUSI UMYIIIECTBEHHOT O
Bpe/ia M MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Crartbs 16. Henonycrumble ycJI0BHUS I0T0BOPA, YIIEMJISIIONINE TPABA MOTPeOUTENs, 3aPeThl
1 00SI3aHHOCTH, HAJIaraeMble HA MPOJaBLAa (MCIIOJTHUTEIs, BJIaJe/IbLa arperaropa)
(B pen. @enepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH YCIOBHUSMH JIOTOBOpa, VIIEMISIONIMMH TIpaBa IOTPEOUTENS, SIBISIOTCS
YCIJIOBHSI, KOTOPBIE HAPYIIAIOT IPABWIIA, YCTAHOBIEHHBIE MEXKIYHApOAHBIMM JOroBopamu Poccuiickoii
@denepanny, HACTOALUIMM 3aKOHOM, 3aKOHAaMHU W TNPUHUMAEMBIMH B COOTBETCTBMM C HHUMH HHBIMHU
HOPMATHBHBIMH NIPABOBBIMHU akTaMu Poccuiickoit Denepanuu, peryaupyrnMA OTHOIICHUS B 00IacTH
3alUTHl MpaB norpeduteneii. HemonmycTuMbie ycinoBUs JA0roBOpa, YHIEMISIONIME MpaBa MOTPEOHTENs,



HUYTOXXHBEI.

Ecnu BKIIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMJISIOIIMX MpaBa MOTPEOUTENS, OBICKIO MPUIMHEHUE
YOBITKOB TOTPEOMTENII0, OHM IOMJISKAT BO3MEUICHHIO TMPOJABLIOM (HM3rOTOBHUTEIEM, HCIIOIHHUTEICM,
UMIIOPTEPOM, BIIQJICNBIIEM arperatropa) B MOJHOM 0ObeMe B COOTBETCTBUHU CO cTaTheil 13 Hacrosmiero
3akoHa.

TpebGoBaHue MOTPEOUTENS O BO3MEIICHUN YOBITKOB MOJICKHUT YAOBICTBOPCHHUIO B TCUCHUE JICCATH
JIHEW CO JHS €ro MPeIbABICHUS.

Koncynprantllnroc: npumeydanue.

[Monoxkenuss cr. 16 (B8 pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBalONIME IIE€PEUCHb
HEJIOMYCTUMBIX YCIIOBHI JIOTOBOpA, YIIEMIISIONIUX IIpaBa MOTPEOHTENs, PACHPOCTPAHAIOTCS Ha
OTHOIICHUS, BO3HUKIIINE U3 PaHEee 3aKIFOUCHHBIX JOTOBOPOB.

2. K HeionyCcTUMBIM YCTIOBUSIM JIOTOBOPA, YIIEMIISIOMIAM TIpaBa MOTPEOUTENsl, OTHOCSITCS:

1) ycnoBwusi, KOTOpBIE IPEIOCTABIAIOT IPOAABILY (M3TOTOBUTEIIO, UCIIOTHUTENIO, YITOTHOMOYEHHOM
OpTaHM3alMM WJIHM YIOJHOMOYEHHOMY HWHIWBUIYaJIbHOMY IMpPENNPHHUMATEN0, UMIIOPTEPY, BIIAJEIBILY
arperatopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJNHEHHS 00s3aTelbCTBA WM OJHOCTOPOHHEE
W3MEHEHHUE YCIIOBHH 00s3aTeNbCcTBa (IpeMETa, IEHbI, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeOUTEIeM
YCIIOBHil), 3a HCKIIOYEHHWEM CIy4aeB, €CIM 3aKOHOM MWJIM HMHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM
Poccuiickoit @enepanuu nperycMoTpeHa BOSMOXKHOCTD IIPEIOCTABIEHHSI IOTOBOPOM TaKOI'O IIPaBa;

2) ycIoBUSl, KOTOPbIE OTPAaHUYMBAIOT IPABO MOTPEOUTENST HA CBOOOIHBIN BEIOOP TEPPUTOPHUATBHON
MOJICYTHOCTH CIIOPOB, MIPEAYCMOTPEHHBIN MYHKTOM 2 cTaThi 17 HacTosAmIero 3aKoHa;

3) ycioBHS, KOTOpPbIE YCTAHABIMBAIOT I MOTPEOMTENs MmTpadHbIC CAaHKIWKA WIA HHBIC
0053aHHOCTH, TMPEISITCTBYIOIIME CBOOOMHOW peajau3alliy IpaBa, YCTAaHOBJICHHOIO craThedl 32
HACTOSILEro 3aKoHa,

4) yCcnoBus, KOTOPHIC HCKIIOYAIOT WIIH OIPAaHUYUBAIOT OTBETCTBEHHOCTD MPOAABIA (M3TOTOBUTEIIS,
WUCTOJHUTENSA,  YIOJHOMOUYEHHOW  OpraHu3alud  WIM  YIOOJIHOMOYEHHOIO0  MHIUBHUAYaJbHOIO
MpeaNpUHUMATENS, HMIIOpPTEpa, BIaJeNblla arperatopa) 3a HEHCIOIHEHHWE WM HeHaJyIexaliee
HCIIOJHEHHE 0053aTENIbCTB M0 OCHOBAHUSM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBws, KOTOpble OOYCIIOBIMBAIOT MNPHOOpPETEHHE OJHHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM MPHOOPETEHHEM HWHBIX TOBapoB (paboT, yciyr), B TOM HYHCIE IPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKIF0YCHHE HHBIX JIOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycioBHS, KOTOpbIE TPEAYCMATPUBAIOT BBHINOJIHEHUE JOMOJHUTEIBHBIX padoT (oka3aHue
JIOTIOTHUTENLHBIX YCIIYT) 3a IJIaTy 0e3 MOTY4YEeHHUS COTIacus MoTpeOnTes;

7) ycnmoBus, KOTOphIe OIPAaHHYMBAIOT YCTaHOBJIIEHHOE craThel 16.1 Hacrosmiero 3akoHa MpaBo
noTpeduTeNs Ha BEIOOp criocoba u (hopMBI OIUIATH TOBApOB (padoT, yciyr);

8) ycioBHs, KOTOpBIE COIEPkKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHS JOroBOpa IO TPeOOBAHUIO
mpoAaBia (MCHOJMHUTENS, BIaAeNblla arperaropa), He TMPEAYCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMATHBHBIM IIPaBOBBIM akToM Pocculickoii @enepanuy;

9) ycroBus, KOTOPBIE YMEHBITIAIOT pa3Mep 3aKOHHOW HEYCTOWKH;

10) ycnoBusi, KOTOpbIE OrpaHMYMBAIOT TPaBO BbIOOpa BHJA TpPeOOBaHUH, MPELYCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkroM 1 craTthu 29 Hacrosiiero 3akoHa, KOTOPbIE MOTYT OBITH MPEbSIBICHBI
MpoAaBIy (M3TOTOBUTENIO, HCIOMHUTENIO, YIOIHOMOYEHHON OpraHM3allid WM YIOJTHOMOYEHHOMY
WHIUBUAYaIbHOMY TNPEANPUHUMATENI0, HMMIIOPTEPY) NpPU MpOoAake TOBAapOB (BBIMOJIHEHUH padoT,
OKa3aHUU YCIIYT) HEHAJIEKAIIIEr O KauecTBa;



11) ycrmoBus, KOTOpbIE YCTaHaBIHMBAIOT OOSA3aTENBHBIA JOCYACOHBIN MOPSIOK PACCMOTPEHUS
CIIOPOB, €CIIY TaKOM MOPSIIOK HE NMPEyCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOPBIC YCTAHABIMBAIOT Ui MNOTPEOUTENs OOA3aHHOCTh IO JIOKa3bIBAaHHIO
OIPENIEICHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBAaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIe OrpaHWYMBAIOT MOTPEOUTENsT B CPEACTBAX M CIOCO0AX 3allUTh
HapyIIeHHBIX MPaB;

14) ycnoBus, KOTOPBIE CTaBAT yJOBIETBOpEHIE TPeOOBaHNH MOTpeOUTENeH B OTHONIEHUH TOBAPOB
(pabort, ycnmyr) ¢ HemocTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBapOB

(pabor, yeiyr);

15) uHBle yCIOBUS, HapylIaOUIHe IpaBHJa, YCTAHOBJICHHBIE MEXIYHAPOAHBIMH JIOTOBOPAMH
Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMH B COOTBETCTBHUU C HUMH
VHBIMU HOPMAaTUBHBIMM IIPaBOBBIMM akTamu Poccuiickoi denepanny, peryjaupyrolMMy OTHOLIEHUS B
00JIaCTH 3alUTHI TIPaB MTOTPEOUTENCH.

3. IlpomaBerr (MCIOMHUTENb, BJIAACTEI] arperaropa) HE BIPaBEe OTKAa3bIBaTh B 3aKIIOUYCHUH,
UCIIOJIHEHHUHU JIOTOBOPA, HAMPABJICHHOIO HAa MPUOOPETEHUE OJHHUX TOBApOB (PaboT, yCIyr), MO MPHYHHE
OTKa3za TOTpeOuTens B MNPUOOPETEHWH WHBIX TOBapoB (pabor, ycmyr). YOBITKH, NpPUYHHEHHBIC
MOTPEOUTENI0 BCIEACTBUE HAapYyIICHHsI €ro ImpaBa Ha CBOOOJHBIN BBHIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TPOJABIIOM (MCIIOTHUTENEM, BIIAJICNbBIIEM arperatopa) B MoIHOM 00beMe.

3ampeniaercs yaoBIETBOpeHUE TpeOOBaHUH MOTpeOUTENEel B OTHOIICHUH TOBApOB (paboT, yCIyr) ¢
HEeaoCTaTKaMu CTaBUTh B 3aBHCHMOCTH OT YCHOBI/Iﬁ, HE CBA3aHHBIX C HEOOCTAaTKaMH TOBApOB (pa60T,

yeIyr).

3ampermaercsd OTKa3 B 3aKJIIOYEHHUH JOTOBOPA M BO BHECEHMM W3MEHEHMH B JOTOBOP B CIydae
IIPAaBOMEPHOr0 yKa3aHMs MOTpeOMTENIeM Ha HEIOMYCTHMBIE YCIOBHS JJOrOBOpa, YIIEMIIIONIME IIpaBa
MOTPEOUTENIS, B LENAX UCKIIOUCHUS TAKUX ycloBwid. [Ipu mpeabsBieHnu norpedutenemM TpedoBaHus 00
WCKIIIOYEHUH M3 JIOTOBOpa HENOMYCTHUMBIX YCIOBHI JOTOBOpa, YIIEMIIIONIMX IpaBa MOTpeOUTENs,
yKa3zaHHOe TPeOOBaHUE MOJUICKUT PACCMOTPEHHUIO B TEUEHUE JIECATH JAHEH CO JTHS €r0 MPEIbsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM TTOTPEOUTENS O pe3yabTaTaX PacCMOTPEHUS M MPUHSATOM MOTHBHUPOBAHHOM
PEIIeHNH TI0 CYIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Iponaser (MCHOMHUTEND, BIIAJIENEI arperatopa) He BIpaBe 0e3 MOTyUeHUs COriacus MOTPeOUTENs
BBITIOJIHATH JIOTIONTHUTENbHBIE PabOThl (OKa3bIBaTh JIOTOJHUTEIBHBIC YCIyrH) 3a miaty. [loTpebuTens
BIIPaBE OTKA3aThCS OT OIUIATHI TAKMX paboT (YCIyr), a eclii OHU OIUIA4YeHBI, BIpaBe MOTPeOOBATH OT
MpozAaBIa (MCIIOTHUTEN, BIIaJeiblla arperaropa) Bo3BpaTa yIUIaueHHOH CyMMBI.

Cormacue morpeOUTENss Ha BBHIMONHEHUE JIOMONHUTEIBHBIX PA00T (OKa3aHWE JOMOIHUTEIBHBIX
ycayr) 3a 1aty ogopmitsiercss mpoaaBIoM (MCIOTHHUTENEM, BIIAJENbIIEM arperaTopa) B MUCHMEHHOM
dopme, ecim HHOE HE MPenycMOTPEeHO 3aKoHOM. OOs3aHHOCTh IOKa3aTh HAMYUE TAKOTO COTIIACUS HIIH
o0CTOsITENbCTBA, B CHIIy KOTOPOrO Takoe coriacue He TpeOyercs, Bo3iaraercss Ha MpojaBla
(ucrionHuTENS, BIAENbLIA arperaTopa).

4. TlpomaBer; (MCIOJHUTENb, BIAJEICI arperaTopa) HE BIPaBE OTKa3bIBaTh IMOTPEOUTEIIO B
3aKJIFOUCHHH, UCTIOJIHEHUH, U3MEHEHUN WM PACTOPKCHHUH JIOTOBOPA C MOTPEOMTEIEM B CBS3U C OTKA30M
MOTPEOUTENST MPENOCTABUTh TEPCOHANBHBIC JaHHBIC, 332 MCKIIOUCHHEM CIIy4aeB, €CIIi O0sS3aHHOCTb
MPEJOCTABICHUS TaKUX JaHHBIX MPEIyCMOTPEHa 3aKOHOJATeNbCTBOM Poccuiickoil denepauuu win
HEMOCPEICTBEHHO CBs3aHa C UCIIONHEHUEM JIOTOBOpA C TIOTPEOUTENEM.

[Ipu npenbsiBieHUH MOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHNH MH(QOPMAIMH O KOHKPETHBIX
INpuYruHax W IIPAaBOBBIX OCHOBAHUAX, OIPCACIIAIONNX HEBO3MOXHOCTb 3aKIIIOUYCHUA, HWCIIOJIHCHHA,
W3MEHEHUS] WM PAacTOP’KEHHS JOTroBopa 0e3 MpemocTaBleHUs] MEPCOHAIBHBIX JIAHHBIX, B TUCHBMEHHOM
dopme (B TOM uucie B (opMe 3JEKTPOHHOrO JOKYMEHTa) mpojaBel] (MCIOIHUTEIb, Blajeiell
arperaropa) JOJIKEH IPEAOCTaBUTh TaKyk0 WH(GOPMAIMIO B TCUCHHE CEMHU JTHEH CO JIHS NMPEAbABICHUS
YKa3aHHOTO TpeOOBaHUSI.



[Tponaser; (MCIOMHUTENb, BIAJENEll arperaropa) MpPefoCTaBiIseT MH(OPMAIUIO MOTPEOUTENIO B
Tol (hopMme, B KOTOPOH TNpEABSBICHO TpeOOoBaHHE MOTpeOUTENs O MpeAocTaBiIeHWH HH(opmamuud o
KOHKPETHBIX NpPUYMHAX M TPABOBBIX OCHOBAHHSX, ONPENCIAIONINX HEBO3MOXHOCTh 3aKIIIOUYCHUS,
WCTIOJIHEHHS, U3MEHEHHSI MJIM PACTOPIKEHUS JIOTOBOpa 0e3 MPe0CTaBIIeHUs TIEPCOHATBHBIX JAHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenbsiBleHUN MOTpeOUTENEM TPEOOBAHUS O MPEIOCTABICHNH MH(QOPMAIMH O KOHKPETHBIX
NnpuYruHax W IIPAaBOBBIX OCHOBAHUAX, OINPECACIIAIONNX HEBO3MOXHOCTL 3aKJIIIOUCHUA, HWCIIOJIHCHUA,
W3MEHEHUS MITM PACTOPKEHHUs I0ToBOpa 0e3 MpeIocTaBIeHHs MEPCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas nH(opMaIus J0JHKHA ObITh IpelocTaBIeHa He3aMeUTUTENbHO.

Crarbsa 16.1. ®opMbl W NOPSAOK OMJATHI NMPH MPOJAaKe TOBAPOB (BBHINOJHEHUHM padoT,
OKa3aHMH yCJIYT)
(BBenena PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. [Iponasen (MCIIOTHAUTENB, BIAJIENEI] arperaropa B clydae UCIIONL30BaHUsI B CBOCH JIESITENBHOCTH
HaJMYHBIX PACUYETOB ¢ MOTPeOUTEIEM) 00sI13aH 00ECIICYUTh BO3MOKHOCTD OILTAThI TOBApOB (padoT, yciyr)
IMyTEM HMCIIOJIB30BaHWA HAIIMOHAJIBHBIX IIIATCKHBIX HHCTPYMCEHTOB, a4 TAaKXKC HAJIMYHBIX pPacCyY€TOB I10
BBIOOPY TOTpedUTENSI.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTH 00ECIIEUUTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, YCIIYr) ¢ HCHONb30BAaHHUEM
HAallMOHAJILHBIX IIIATCXKHBIX HWHCTPYMEHTOB B paMKax HaHHOHaHLHOﬁ CHUCTCMBI IIIATCKHBIX KapT
pacmpocTpaHsercs Ha NpojaBIA (MCIIONHHUTENS, BIAJENbIla arperatopa), y KOTOPOTrO BBIPYYKa OT
peanu3aiy TOBapoB (BBIMOIHEHHs PabOT, OKa3aHHs YCIIyr) 3a MpPEAIICCTBYIOUIMN KaJleHIAPHbIA O
MPEBBIIIACT IBAAIATh MUJTHIOHOB PyOIICH.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecTo omnatbl ToBapoB (paboT, yCIIyTr) HAXOAUTCS B MECTE, TJIe HE MPEIOCTaBIISIFOTCS YCITyTH
JOCTyNa K TOJIBMIKHOW pajnoTeNe)OHHONH CBsS3M M (WJIM) CPEACTBAM KOJUIEKTHMBHOTO JOCTyNa K
MH(OPMAIMOHHO-TE/IEKOMMYHUKAIIMOHHOM cetu "MHTepHer", npoaasel] (MCIIOTHUTEIb) 0CBOOOMKIaeTCS
OT O0S3aHHOCTH OO0ECIICYUTh B 3TOM MECTE BO3MOXKHOCTh OIUIATBl TOBapoB (padoT, yCiIyr) ¢
HCIIO0JIb30BAHNEM HAIIMOHAJIBHBIX IINIATC)KHBIX HHCTPYMCHTOB.

[IpomaBer; ocBoOOXmaeTcss OT OOSM3aHHOCTH OOECIIEYHTh BO3MOXKHOCTH OIUIATBI TOBAapoOB C
HCIIOJIb30BAHMEM HAUWOHAJIBHBIX IIJIATCXKHBIX HHCTPYMCHTOB B TOProBOM O6’I)CKTC, BbIpYy4YKa OT
peanu3ald TOBApOB B KOTOPOM COCTAaBJISICT MEHEe MATH MHJUTMOHOB pyOJiei 3a MpeniiecTBYOUIM
KaJeHJAapHBIN ro.

(m. 1 B pen. ®enepanproro 3akona oT 01.05.2017 N 88-D3)

2. Omata TOBapoB (paboT, YCIYr) MOXET IPOM3BOAUTHCS IOTPEOMTEIEM B COOTBETCTBHH C
yKa3aHHeM IpojaBiia (MCIIOJHUTENA) IyTEM pPAacUYeTOB uepe3 CYOBEKTOB HAIMOHAJIBHOW IJIATEKHOMN
CHCTEMBbI, OCYILECTBIISIOIINX OKa3aHWE IUIATSKHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepauuy O HAUMOHAIBHOM IUIATEXHOW CHCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(enepaabHBIMH 3aKOHAMU MM UHBIMA HOPMAaTHBHBIMH NIPABOBBIME akTamu Poccuiickoit @enepariym.

3. Ilpu omnate ToBapoB (paboT, yCAyr) HaJIMYHBIMH JACHCSKHBIMH CPEIACTBAMH 00sI3aTEILCTBA
MOTpeOHTENsT Tepe] MpolIaBioM (HCIIONHUTENEM) IO OIUlaTe ToBapoB (paboT, yCIyr) CUYHMTAIOTCS
HCIIOJITHCHHBIMU B PasMEpPE BHECCHHBIX JCHCKHLIX CPCIACTB ¢ MOMCHTAa BHCCCHUS HAJIMYHBIX ACHECKHBIX
CPEICTB TMpoJaBlly (MUCHOJIHHUTENIO) JHUOO IUIATSKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIIEMY
JeATEIbHOCTb 10 IPHEMY TUIaTexeld (PU3NIECKUX JIHI.

[Tpu orutate ToBapoB (paboT, yCcayr) MyTeM MepeBoia IPeA0CTaBISIEMbIX MOTPEOUTENEM HAaTHUHBIX
JICHeKHBIX CPeACTB 0e3 OTKPBITHS 0AaHKOBCKOTO cueTa 00s3aTelbCTBA MOTPEOUTENS Tepe/l MPOAABIIOM
(MCTIONTHUTEIIEM) 110 OIIaTe TOBapoB (paboT, YCAyr) CUMTAIOTCS MCIIOIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPE€ACTB C MOMCHTa BHCCCHUSA HOTpeGI/ITeHeM HaJINYHBIX OCHCKHBIX CPCICTB er}:[HTHOfI
OpraHu3anuy JIMO0 OaHKOBCKOMY TUIATEKHOMY areHTy (cy0areHTy), OCyHIeCTBISIFOIINM JeITEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoil denepanuy 0 HallMOHAIBHOM IIATEXKHOM CUCTEME.



I[Tpu orutate ToBapoB (padoT, yciayr) MyTeM MepeBoaa ICHSKHBIX CPEACTB B paMKaX MPUMEHSIEMbIX
¢dbopM OC3HAIMUYHBIX PACUYETOB O00s3aTENbCTBA IMOTPEOUTENST TEpea MPOJABIOM (HCIIONHUTENEM) MO
oruiaTe ToBapoB (paboT, yCIIyr) CUUTAIOTCS HCIOIHEHHBIMH B CyMME, YKa3aHHOW B pPaclOpsDKCHHH O
nepeBoac ACHCKHBIX CpPEACTB, C MOMCHTA MOATBCPKACHHA €ro MHCIOJHCHUSA O6C.Hy)KI/IBaIOHIeI71
MOTPEOUTEINST KPETUTHOW OpraHu3aIieH.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpoaaBily (MCIIOIHUTEI0) 3alpelieHO YCTaHABIMBATh B
OTHOILICGHUH OJHOTO0 BHJAa TOBApoB (paboOT, yCayr) pa3iMyHbie LIEHBI B 3aBUCUMOCTH OT CIIOCO0a HX
OILIATHI ITOCPEACTBOM HAJIMYHBIX paCY€TOB WUJIM B paMKaX IIPUMCEHACMBIX (I)OpM 683HaJ’II/I‘IHbIX pacyeToB.

5. TponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Y TOTPEOHMTENs YOBITKH,
BBI3BAaHHBIC HapylIeHUEM TPeOOBaHMI MyHKTa | HACTOSIIEH CTaThU.

Cratba 17. CynedHas 3amuTa npaB norpeoureei

1. 3amuTa npae MOTPEeOUTENCH OCYIIECTBIISACTCS CYIOM.

3amura TpaB  mOTpeOUTENed  ycayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpTaHU3AIHMSIMHU,
OpraHU3yIONIMMHU B3aUMOJICHCTBHIE C YIOIHOMOYEHHBIM IO MpaBaM MmoTpeduTenell (UHAHCOBBIX YCIIYT B
coorBercTBUU ¢ DenepanbHbIM 3ak0oHOM "O0 YIOTHOMOYEHHOM I10 TIpaBaM MoTpeduTeneil GUHAHCOBBIX
ycayr", OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBIICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a03am BBeneH MenepanbHbIM 3aKkoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpaB MOTPeOUTENCH MOTYT ObITh MPEIbABICHBI IO BbIOOPY HCTIA B CYH IO
MECTY:

HaXOXXACHUA OpraHu3aluu, a €CJIM OTBETYHUKOM ABJIACTCA I/IHI[I/IBI/II[YZ[HBHLIﬁ npeaAnpuHuMaTeib, -
€0 JKUTCIILCTBA,

KHUTCIbCTBA UJIN Hpe6I)IBaHI/I$I ucrua,
3aKIIIOUYCHHU A UJIW UCIIOJIHEHUA I0T0BOpa.

Ecnmu mck k opraHuzaliy BBITEKAeT M3 JIEATENHHOCTH e¢ (Quinana WM IpelCTaBUTENLCTBA, OH
MOXET OBITh MPEABSBICH B CYJI TI0 MECTY HaXOXJICHHsI ee (pHiIHaja WIn Mpe/ICTaBUTENLCTBA.
(m. 2 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Tlorpeburenu, WHBIE HCTIBI MO WCKaM, CBSI3aHHBIM C HapylmICHUEM IMpaB IOTpeOUTENceH,
OCBOOOX/IAIOTCSI OT YIUIATBl TOCYAapCTBEHHOW TMOIUIMHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit denepaiinu o Hajlorax u coopax.

(. 3 B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-D3)

I'aasa IL 3AIIIUTA TIPAB IOTPEBUTEJIEA ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Crartbs 18. IIpaBa noTpeduTes Npu 00HAPYKeHUH B TOBape HeJOCTATKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

1. TlorpebuTens B ciydae OOHapyKEHHsI B TOBape HEJIOCTATKOB, €CIM OHM HE OBLTH OrOBOPEHBI
MPOABIIOM, TI0 CBOEMY BBIOOPY BIIPaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAp ATOH K& MapKH (ITHX K€ MOJICNHU U (WJIM) apTHUKYJIa);

moTpeOOBaTh 3aMEHBI Ha TaKOH e TOBap APYrod Mapku (MOJENH, apTHKYJIa) ¢ COOTBETCTBYIOIIUM
repepacyeToM NOKYITHOM LEHBI;

moTpedOBaTh COPa3MEPHOI0 YMEHBIIICHHSI TIOKYITHOM 1ICHBI;

HOTpe60BaTB HE3aMECIJIMTCIIBHOT'O 663B03MC3ZIHOF0 YCTpaHCHHUA HEAOCTAaTKOB TOBapa WK



BO3MCHICHHUA PAaCXO0a0B Ha UX UCIIPABJICHUEC HOTpGGI/ITeHeM HJIN TPECTBbUM JIMIIOM;

OTKa3aThCsl OT MCIOMHEHUS JOroBOpa KyIUIM-TIPOAAXH M MOTPeOOBAaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cymmbl. [1o TpeOOBaHMIO TPOAABIA M 33 €ro CYET MOTPEOUTENb JOMKEH BO3BPATUTH TOBAp C
HEJJOCTaTKaMH.

I[Ipu »3ToM mOTpeOUTENs BHpaBe MOTPEOOBATH TaKKEe TIONHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIJIEACTBUE MPOJAXH TOBapa HEHAUISKAIIEro KavyecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIAM 3aKOHOM JUIS YAOBJICTBOPEHHS COOTBETCTBYIONIMX TPeOOBAHUIA
MOTPEOUTEIIS.

B oTHOmEHWN TEXHUYECKH CIOKHOTO TOBapa NOTpeOUTENh B ciiydae OOHapyKeHHs B HeEM
HEJIOCTAaTKOB BIIPaBE OTKA3aThCS OT HCIONHEHHS JIOroBOpa KYyIUIM-TIPOJAXH W MOTpeboBaTh BO3BpaTa
VIUIAa4eHHOW 3a TakoW TOBap CYMMBI JTMOO NMpEeqbSBHThL TpeOOBaHHWE O €ro 3aMEeHE Ha TOBap JTOH ke
Mapku (Mojaenu, apTHKyJa) WM Ha TakoW >Ke ToBap Jpyroid Mapku (MOJeNW, apTUKyla) C
COOTBETCTBYIOIIIMM II€pPEepacuyeToM IOKYIMHON IeHbl B TE€UEHHWE MATHAAIATH JHEW CO AHA Iepenadyu
MOTPEOHUTENI0 Takoro ToBapa. [lo HMCTEYEHWH 3TOro CpoKa YKazaHHbIE TpeOOBaHUS TIOJIEKAT
YIOBJIETBOPEHHUIO B OTHOM U3 CIEIYIOIIUX CIyJaeB:

oOHapy»XeHHUEe CYIeCTBEHHOI0 HEAOCTaTKa TOBapa;
HapyllIeHHEe YCTAaHOBJICHHBIX HACTOAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEIOCTAaTKOB TOBApa;

HEBO3MOXXHOCTh HCIIOIB30BAHMS TOBapa B TEUEHHE KaXIOTO Tolla TapaHTHUHHOTO CpOKa B
COBOKYIIHOCTH 0ojiee 4eM TpUILATh JHEH BCIICACTBHE HEOAHOKPATHOTO YCTPAHEHHS €ro pa3jiMuHbIX
HEIOCTATKOB.

IlepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yrBepkunaercss IlpaButenbctBoM — Poccuiickoit
denepanuu.
(m. 1 B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. TpebGoBanus, yka3aHHbIE B INyHKTE€ | HACTOSIIEH CTaThH, MPENBIBISIOTCS IMOTPeOUTEIEM
npoxaBily JHOO YIOJIHOMOUYEHHOH OpraHW3alMyd WM  yIOJTHOMOYEHHOMY  HHJIUBHIYyaTbHOMY
MIpEeaNPUHUMATEIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. [loTpebuTens BrpaBe NpenbsiBUTh TpeOOBaHMsI, yKa3aHHbIC B ab3allax BTOPOM H IATOM IyHKTa 1
HACTOSIEH CTaThbHM, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHW3alMd WX  YIIOJTHOMOYEHHOMY
WHAUBUAYabHOMY TIPENPUHAMATENIO, UMIIOPTEPY.

(B pen. @enepanpHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BMecto mpeabsBiacHUS 3THX TpeOOBaHHMU MOTPEOHMTENb BIPABE BO3BPATHTh W3TOTOBUTEIIO WIIH
UMIIOPTEpPY TOBAp HEHAUISKAIIETO KauecTBa U MOTpeOoBaTh BO3BpATa YILIAUCHHOM 32 HETO CYMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTpeOUTENsT KAaCcCOBOTO WIJIM TOBAapHOTO YeKka JHU0O HMHOTO JIOKYMEHTa,
yaocTOBepstoMX (akT M YCIOBUS IOKYIIKM TOBapa, HE SBJSICTCA OCHOBaHHMEM JUIS OTKasa B
YIIOBIIETBOPEHUH €r0 TPEOOBaHUIA.

[IpomaBenr  (M3TOTOBHTENH), YIIOJTHOMOUYEHHAasi  OpraHu3alud  WIM  yIOJHOMOYEHHBIN
WHAMBUAYaIBHBIN TPEANPHHAMATEb, UMIIOPTEp OO0s3aHBI MPUHATH TOBAp HEHAJUICKAIIEro KayecTBa y
HOTpeOHTENs U B Cllydae HEOOXOAMMOCTH HMPOBECTH IIPOBEPKY KadecTBa ToBapa. [lorpedutens Brpase
Y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B cnywae cnopa o mpuymHaxX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa MpoaaBel (M3rOTOBUTEINb),
YIOJHOMOUYEHHAs] OpraHU3alMs WU YIIOJIHOMOYEHHBIA MHAUBUAYAJIbHBIM IPEIIPUHUMATEND, UMIIOPTED



00513aHbl MPOBECTH HKCIEPTU3Yy TOBapa 3a CBOW CYeT. OJKCIepTH3a TOBapa IPOBOJUTCS B CPOKH,
ycTaHoBlieHHbIE cTaThsaMu 20, 21 u 22 Hacrosmiero 3akoHa IS YAOBIECTBOPEHUSI COOTBETCTBYIOIIHX
TpeOoBanuil morpedurens. [lorpeduTens BlipaBe MPUCYTCTBOBATD MTPH MPOBEACHUN SKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIJIaCHs C €€ pe3yJIbTaTaMHU OCIIOPUTH 3aKIIOUCHHE TaKOH SKCIIEPTHU3HI B CYJcOHOM MOPSIIKE.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEpTU3bl TOBapa YCTaHOBIICHO, YTO €r0 HEJOCTATKH BOZHHKIIM BCIIE/ICTBHE
00CTOSITENBCTB, 32 KOTOPBIE HE OTBEYAET MpoJiaBell (M3rOTOBHUTENb), MOTPEOUTENb 0053aH BO3MECTUTH
MPOAABITY (M3TOTOBUTENIO), YIOTHOMOYEHHONW OpPraHM3alliy WU YIOTHOMOYEHHOMY WHIANBUAYAIbHOMY
MPEANPUHUMATENI0, UMIOPTEPY PacxXolIbl Ha MPOBEICHHE DKCIEPTU3BI, a TaKKe CBA3aHHBIE C €€
MPOBENICHUEM PacXo/bl Ha XpaHEHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBerr (M3rOTOBUTENB), YIIOJIHOMOYCHHAS OpraHU3AlMs WM  YIOJTHOMOYCHHBIHA
WHAMBUAYaIbHBIN TPEANPHHAMATENb, MMIIOPTEP OTBEYACT 3a HENOCTATKH TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTHHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHW BO3HUKIM IO MEpeiayd ToBapa
MOTPEOUTEIIO WK TI0 IPUYMHAM, BOSHUKIINM JI0 TOrO MOMCHTA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D03)

B orHomenuu TOBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHMHBIA CPOK, MpoAaBel (M3rOTOBUTEIND),
YIOJHOMOUYEHHAs] OpraHU3alMs WU YIIOJIHOMOYEHHBIA UHAUBUAYAIbHBIA IPEAIPUHUMATEND, UMIIOPTED
OTBEYAaeT 3a HEAOCTATKH TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IIOCIE IIEpeAadd ToBapa
MOTPEOUTENIO BCJIENCTBHE HApPYNICHUS MOTPEOMTENEM TPaBWI HCHONB30BAHUS, XpaHEHUS WU
TPAHCIIOPTUPOBKHU TOBapa, NEUCTBUI TPEThUX JIUL MU HENIPEOIOJIMMOM CUIIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 6 BBenen dexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. NocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KMJIOIPAMMOB ISl PEMOHTA,
YLIEHKH, 3aMeHbl U (MJIM) BO3BpAT MX IMOTPEOMTENIO OCYIIECTBIAIOTCS CHIAMH U 3a CUeT IPOoJaBIa
(u3roroBuTElNs,  YIMIOTHOMOYEHHOW  OpraHW3alldil WM YIOJHOMOYEHHOTO  WHIWBUAYaIBHOTO
MpeANpUHUMATENS, HMIIOpTepa). B ciydae HEHCIONHEHHs JaHHONM OOS3aHHOCTH, a TakkKe IIpu
OTCYTCTBHM TpOJAaBIa (M3rOTOBUTENS, YIOTHOMOYCHHOH OpraHM3alliil WM  YIIOJIHOMOYEHHOTO
WHIMBUAYaILHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKIACHUS TIOTPEOUTENS JOCTaBKa M (WIIHN)
BO3BpAaT VyKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATBCS morpedureneM. [lpu 3ToM mpojaserr
(M3roroBHTENb,  YIOJHOMOYEHHAs  OpraHW3aldsl  WIH  YIOJHOMOYCHHBIH  WHAWBUAYaIbHBIHA
MpeANpUHUMATENb, UMIIOPTEP) 00s3aH BO3MECTUTH IMOTPEOHUTENIO PACXOJIbl, CBSI3aHHBIE C JIOCTABKOH M
(unn) BO3BpaTOM yKa3aHHBIX TOBapOB.

(. 7 B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoxu npeabsiB/ieHUs1 OTPeOUTENeM TPeOOBAHUI B OTHOIIEHHH HETOCTATKOB
TOoBapa

1. Tlotpebutens BHIpaBe NUPEABIBUTH MPEAYCMOTPEHHBIE CcTaTheid 18 Hacrosmiero 3akoHa
TpeOOBaHUSI K MpoJAaBIly (M3TOTOBUTENIO, YIOJTHOMOYEHHOH OpraHW3allid WIH YIIOMHOMOYEHHOMY
WHIUBUAYATbHOMY TPENNPUHUMATENI0, WMIOPTEPY) B OTHOUIEHMHM HENOCTATKOB TOBapa, €Cld OHHU
O0HapyXeHBI B TEUCHHE TapaHTHHHOTO CPOKA WIIM CPOKA TOHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTtHomennu TOBApOB, HA KOTOPLIC FapaHTHfIHLIe CPOKH HJIM CPOKH I'OAJHOCTHU HEC YCTAaHOBJICHEIL,
MOTpeOHTENh BIIPaBE MPEABSIBUTH YKa3aHHbIC TPeOOBaHUS, €CIIM HEJOCTATKH TOBApOB OOHAPYKEHBI B
pasyMHBIH CpOK, HO B Tpefenax JBYX JIET CO JHsI Mepefayr WX MoTpeOUTeNto, ecnu Oosee JUIMTeNbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(n. 1 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

2. lapaHTHIHBINA CPOK TOBapa, a TAaKXKe CPOK €ro CIIy>KObl UCUUCISETCS CO JIHS Mepelavyn ToBapa
MOTPEOHTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOoroBopoM. Ecium JIeHp mepegadd  yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCHUCISIOTCS CO JTHS M3TOTOBJIEHUS TOBapa.



(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jyis ce30HHBIX TOBapoB (0OYBH, ONEKIbI M IPOYMX) 3TH CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOUIErO0 CE30HA, CPOK HACTYIUIEHUS KOTOPOrO OMPEAENSIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoii ®demepanuy McXoas W3 KIMMATHYECKHUX YCIOBUH MecTa HaXOKICHHS
norpeduTenei.

ITpu npoxaxe ToBapoB 1Mo oOpasnaM, IO MOYTE, a TAKXKE B CIIydasX, €CIIM MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYIUIM-TIPOAAXH W MOMEHT Mepeladd ToBapa IOTPEOMTENI0 HE COBMAJAIOT, 3TH CPOKU
UCUHCIIIOTCS CO JAHS JOCTaBKM ToBapa mnorpedurento. Eciam morpeburens JHIIEH BO3MOXKHOCTH
WCIIOJIb30BaTh TOBAp BCJIEACTBUE OOCTOSTENBCTB, 3aBUCSINMX OT MpoAaBna (B YacTHOCTH, TOBap
HYX/IaeTcs B CIENUANIbHOW YCTaHOBKE, TMOJIKIIOUECHUH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTHUHHBIA CPOK HE TEUeT 0 YCTPAHEHHUS IPOJABIIOM TaKUX OOCTOATENbCTB. ECIM JIeHb JOCTaBKH,
YCTAHOBKH, MOJKIIOUEHHS, COOpKM TOBapa, YCTpPaHEHHs 3aBUCSIIMX OT MPOAABIA OOCTOSTEIBCTB,
BCJICACTBUE KOTOPBIX HOTpeGI/ITeJ'H) HC MOXCT HCIIOJIB30BaTh TOBApP I10 HAa3HAYCHHIO, OIPECACINTH
HEBO3MOJKHO, 3TH CPOKU HCUUCIIAIOTCS CO JHS 3aKJII0YEHHS JOTOBOPA KyIUIU-TIPOIAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03a1 uckitoueH. - ®enepanbhpiii 3akoH 0T 17.12.1999 N 212-D3.

CpoKk roiHOCTH TOBapa OMpeAeserca MepruooM, UCUUCIIEMbIM CO JHS M3TOTOBJIEHHUS TOBapa, B
Te4eHHE KOTOPOro OH MPHUTOAEH K HCIONBb30BAaHWIO, HJIM JAaTOW, 0 HACTYIUIEHHS KOTOpPOM TOoBap
MIPUTO/IEH K HCTIOIb30BaHUIO.

[TponomKUTENBPHOCTh CPOKAa TOJHOCTH TOBapa JODKHA COOTBETCTBOBATH — 0OOS3aTENbHBIM
TpeOOBaHUSIM K OE30ITACHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. [apaHTHiiHBIE CPOKM MOTYT YCTAHABIMBATHCS Ha KOMIUIEKTYIOIINE U3/I€NHS M COCTaBHBIE YaCTH
OCHOBHOI'O TOBapa. I'apaHTuiiHble CPOKM Ha KOMILUIEKTYIOLINE U3IENHS U COCTABHBIE YaCTH HUCUUCIISIIOTCS
B TOM K€ MOPSIZIKE, YTO U FaPaHTUUHBIN CPOK Ha OCHOBHOM TOBAp.

l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JIEIUS U COCTaBHbIE YACTH TOBapa CUYUTAOTCS
PaBHBIMH IF'apaHTHUHHOMY CPOKY Ha OCHOBHOE HM3JIE€/IHE, €CIIM NHOE HE YCTAaHOBIIEHO IOTOBOPOM. B cirydae,
€CIIM Ha KOMILUIEKTYIOIIee MU3JENHe U COCTaBHYIO 4acCTb TOBApa B JOIOBOPE YCTAHOBJICH I'apaHTHIHBIN
CPOK MEHBIIIEH NPOJIODKUTENLHOCTH, YeM TapaHTHUHHBIA CPOK Ha OCHOBHOE W3JCiHE, MOTPEOHTENb
BIIPaBe MPEABIBUTH TPeOOBaHUS, CBSI3AHHBIC C HENOCTATKAMH KOMILIEKTYIOIIETO M3/IENUs U COCTABHOM
YacTH TOBapa, NMpU WX OOHAPYKEHWU B TEUCHHE TapaHTHIHOTO CPOKa Ha OCHOBHOE M3JIENHE, €CIIH MHOE
HE MPENYCMOTPEHO 10T OBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha  KOMIUIEKTylOIlee  W3JENUE  yCTAaHOBJEGH  TrapaHTHHHBIA  CpPOK  OoJbIel
MPOAOKUTENIFHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOW TOBap, MOTPEOHTENh BIPaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIICHHHM HENOCTATKOB TOBapa IMPH YCIOBUH, YTO HEJOCTATKH KOMILICKTYIOIIETO
uzgennst oOHapyXeHbl B TEUCHWE TapaHTHHHOTO CpoKa Ha 3TO M3/CNIUE, HE3aBUCHMO OT HMCTEUCHHS
rapaHTHMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIC B HACTOSIIEH CTAThe, TOBOIATCS JI0 CBEICHUS MOTPEOUTENS B MHGOPMAIUH O
TOBape, MPEOCTaBISIEMON TOTPEOUTEITIO B COOTBETCTBUU co cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korga npenyCMOTPEHHBI JOTOBOPOM TapaHTHMHBIA CPOK COCTABISET MEHEE JIBYX
JeT W HEJOCTaTKU ToBapa OOHApYXEHbI TOTpEOUTENeM 0 WCTCYCHWH TapaHTUHHOTO CpoKa, HO B
nmpefenax JBYX JIET, MOTPeOMTENb BIpaBe MPEIbSIBUTH NPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MpeaycMOTpeHHbIe cTaTtbell 18 HacTosmero 3akoHa, eclii JOKaXKeT, YTO HEAOCTATKH TOBapa BO3HUKIIHU 10
ero nepeiavyn MoTPeOUTEII0 MK TI0 IPHYUHAM, BOZHUKIIIUM JI0 TOTO MOMEHTA.
(m. 5 BBenen dexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOWTENb BIpaBe MPEIbSIBHTH
W3rOTOBUTENIO  (YIIOJIHOMOYEHHON  OpraHu3allii MJIM  YHOJHOMOYEHHOMY  WHAMBHAYaJIbHOMY



MPEANPUHUMATENI0, HMITOPTEPY) TpeOoBaHWEe 0 0E3BO3ME3THOM YCTPAHEHUHM TaKHX HEOCTATKOB, €CIIH
JIOKQXKET, YTO OHM BO3HHUKIIU JIO MEpeiadr ToBapa MOTPEOUTEIIO MITH 110 IPUYMHAM, BOZHUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOE TpeOOBaHHE MOXKET ObITh MPENbBICHO, €CIIM HEIOCTaTKH TOBapa 0OHApYKEHbI 10
UCTEUEHUH JIBYX JIET CO JHS Mepeaud ToBapa NOTPEOUTENIO0, B TEUCHNE YCTAHOBJICHHOTO HA TOBAP CPOKa
CIy>KOBI MJIM B TEUCHHUE JECATH JIET CO THS Nepelaud ToBapa MOTPEOUTENI0 B CIydae HEYyCTaHOBICHUS
cpoka ciyxObl. Ecnin ykazaHHOe TpeOOBaHME HE YAOBIETBOPEHO B TEUEHME JIBAALATH JAHEH CO JHS €ro
MPEABSBICHUST MOTPEOUTENEM HIIM OOHAPYKEHHBIH UM HEJOCTATOK TOBapa SBISIETCS HEYCTPaHHMBIM,
MOTPEOHTENh TI0 CBOEMY BBIOOpPY BIIpaBe MPENBSIBUTH U3TOTOBUTENIO (YIOTHOMOYECHHON OpraHU3aluu
WM YHIOJTHOMOYEHHOMY WHIMBUAYAJIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbBIE
nyHkroM 3 crateu 18 Hactosmero 3akoHa TpeOOBaHWS MM BO3BPATUTH TOBApP HW3TOTOBHUTEINIO
(YnomHOMOUEHHOW OpraHM3allid WM YIHOJTHOMOYEHHOMY WHIMBUAYAJIbHOMY TpEANPUHUMATEINIO,
UMIIOPTEPY) ¥ MOTPeOOBaTh BO3BpaTa YIUIAYCHHON JICHEKHOH CYMMBI.

(m. 6 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 20. YcTpaHeHHe  HeIOCTATKOB  TOBapa  M3roToBuTeJeM  (MPOIABLIOM,
YHOJTHOMOYEHHOH OpraHu3aumeii MM YNOJHOMOYEHHBIM WHAMBHMAYAJBHBIM NpeANpPUHUMATEIEM,
HMIIOPTEPOM)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa He OnpelielieH B TMCbMEHHOM (popMe coriamieHuem
CTOPOH, 3TH HEIOCTaTKH JIOJDKHBI OBITh YCTpAaHEHbl HM3TOTOBHTENEM (IIPOAABIIOM, YIIOJTHOMOYEHHOW
OpraHM3alMell WIM  YINOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM  MpEANpUHUMATENEM, HMIIOPTEPOM)
HE3aMeUIMTENbHO, TO €CTh B MHHUMAIIBHBI CPOK, OOBEKTHBHO HEOOXOAMMBINA JISi MX YCTPAHEHUS C
y4eroM OOBIYHO MpHUMeHsieMoro crocoba. Cpok yCTpaHeHHsT HEJIOCTATKOB TOBapa, ONpEACIsIeMBbId B
MUCbMEHHOH (opMe corIalieHueM CTOPOH, HE MOYKET MPEBBIIIATh COPOK IISITh JHEH.

B ciydae, ecni BO BpeMst yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAaHET OUEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OINPEICICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIANIEHHE O
HOBOM CpOKE YCTpaHEHHUsl HEOCTAaTKOB, TOBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX JUISl YCTPAHCHHS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (neraneld, MaTepralioB), 000OPYIOBaHHS MM MOJAOOHBIC TPHYHHBI
HE SBJIAIOTCS OCHOBaHMEM JUIS 3aKJIIOYEHMS COIJIALIEHHsI O TAaKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 3a HapYILICHUE CPOKA, OIPECIICHHOTO COMJIAIICHNEM CTOPOH NePBOHAYAIIBHO.

(m. 1 B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B orTHOmeHWHM TOBapOB JUIMTEIBHOTO IOJB30BAHMS W3rOTOBHUTENb, NpOJABEN JIHOO
VIIOTHOMOYEHHAST OpTaHW3aIMs WM YIOJTHOMOYEHHBIH WHAMBUAYAIbHBIN NpENNpUHIMATENb 00S3aHbI
MpH TIPEIbSIBICHUH IOTPEOUTENIEM YKa3aHHOrO TpeOOBaHMS B TPEXIHEBHBIH CPOK 0Oe3BO3ME3IHO
MPEAOCTABUTH MOTPEOUTENIO Ha TIEPHOJ] PEMOHTA TOBAP JUTUTENHHOTO IOJIB30BAHMSI, 00JIaAat0NIHid STHMHA
K€ OCHOBHBIMH MOTPEOUTENILCKUMH CBOMCTBaMH, 00ECIIEUMB JTOCTABKY 3a CBOHM cueT. [lepeueHb TOBapoB
JUTUTETLHOTO MOIb30BaHMs, HA KOTOphIE YKa3aHHOE TPeOOBAHUE HE PacIpOCTPaHSETCs], yCTaHABIMBACTCS
IIpaButenscTtBOM Poccuiickoi denepanuu.

(B pen. ®enepanpHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciyuyae ycTpaHeHHsi HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOUIeBacTCsS Ha
MepHoJl, B TEYCHHE KOTOPOr'0 TOBAp HE HCIONB30BAJCS. YKa3aHHbBIH TMEPUOA HMCUUCISCTCS CO JIHS
oOpalieHusl TOTPeOUTeNsA ¢ TpeOOBaHHEM 00 YCTpaHCHHMHM HEJOCTAaTKOB TOBapa 10 IHS BBIJAYH €ro I10
OKOHYaHWH PEMOHTA. HpI/I BblJIa4Y€ TOBapa U3rOTOBUTCIIb (HpO}laBeH, YIIOJITHOMOYCHHAA OpraHu3alus Ui
VIIOTHOMOYCHHBIH  MHIMBHIYaJIbHBIH TpeNNpUHUMATEh, HWMIOPTEp) O00f3aH MPEINOCTaBHTh B
MUCbMEHHOH (hopMme moTpeduTento HH(GOpMAIHIo 0 JaTe oOpalieHus] MOTpeOuTeNns ¢ TpeOoBaHUEM 00
yCTpaHEHHH OOHApY)KEHHBIX MM HEJOCTATKOB TOBapa, O JaTe Iepeiadyd ToBapa MOTpeOUTENneM Jist
yCTpaHEHHsT HEJOCTaTKOB TOBapa, O JaTe YCTPaHCHHs HEIOCTATKOB TOBapa C HMX OINHUCAHUEM, 00
MCIIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTaysX, MaTepuanax) M O JaTe BbIJayd TOBapa MOTPEOMTEIIO 110
OKOHYAaHUH YCTPAHEHUsI HEJOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHWH HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMILIEKTYIOIIErO M3AETUs WU
COCTaBHOM YacTH OCHOBHOTO H3JENHs, Ha KOTOpPBbIE YCTAHOBJIEHBI TapaHTHHHBIE CPOKH, Ha HOBBHIE



KOMIUICKTYIOIICEe M3/C/IMe MJIM COCTABHYIO) YacTh OCHOBHOTO M3JCIHS YCTaHABIIMBACTCS TapaHTUHHBIN
CPOK TOH jK€ IMPOJOJDKUTEIILHOCTH, YTO W Ha 3aMCHCHHBIC KOMIUICKTYIOIIECE M3JCIUE MU COCTaBHYIO
4acTh OCHOBHOI'O M3JICNIHS, €CJIH HHOE HE MPEIyCMOTPEHO IOrOBOPOM, M TaPaHTUHHBINA CPOK MCUUCIIICTCS
CO JHS BBIJaUW TOTPEOMTENIO 3TOTO TOBapa 10 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 21. 3aMeHa ToBapa HeHaJIeKAIero KayecTBa

1. B cimyuae oOHapy»keHHUsl TOTPEOUTENIEM HEJJOCTATKOB TOBapa U MPEAbABICHUS TPeOOBaHHUS O €T
3aMeHe TponaBel] (M3TOTOBUTENb, YNOJIHOMOYEHHAas OpraHM3alMs WM  YIOJTHOMOYEHHBIN
WHAMBUAYaIBHBIN TpeIIpUHIMATENb, HMIIOPTEP) 0053aH 3aMEHUTH TAaKOW TOBAp B TEUCHUE CEMH JHEH
CO JTHS TIPEABSBICHUS YKa3aHHOTO TPEOOBaHMUs MOTPEOHUTENIEM, a IPU HEOOXOIUMOCTH JTOTIOTHUTEIBHON
MPOBEPKH KauecTBa TAaKOTO TOBapa MPOJAaBIOM (M3TOTOBUTENEM, YIOIHOMOYEHHON OpraHU3alued miu
YIOJTHOMOYEHHBIM HHIUBUAYAIBHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE ABAALATH JTHEH CO
JIHSI IPEABSBICHUS YKa3aHHOTO TPeOOBAHMUSL.

Ecin y mnponmaBua (M3roToBUTENs, YIOIHOMOYEHHOM OpraHW3allidl WM YIOJTHOMOYEHHOTO
WHAMBUAYAIBHOTO MPEANPUHUMATENSI, UMIIOPTEPa) B MOMEHT NPEAbSABICHUST TPEOOBAHUSI OTCYTCTBYET
HEOOXOJMMBIA JUIsSi 3aMEHBI TOBap, 3aMeHa JODKHA OBITh IMPOBENCHA B TEUYEHHE Mecsma co IHS
MPEABSBICHUS TAKOTO TPEOOBAHMSL.

B paiionax Kpaitnero CeBepa W mpHpaBHEHHBIX K HAM MECTHOCTSIX TpeOOBaHHE MOTPEOHMTENS O
3aMeHe TOBapa MOJJISKHUT YIOBIETBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN ISl O4eperHOit
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3THU paiiOHBI, B CIy4ae OTCYTCTBHS Yy MpoOAaBIa (M3TOTOBUTENS,
YIOOJHOMOUYEHHOM OpraHu3allMMd WIA  YIOJHOMOYEHHOTO HWHIMBHIYAJIBHOIO HPEANPUHUMATENS,
UMIIOpTEpa) HEOOXOJUMOTO JUISI 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPeOOBAHMUS.

Ecnu mist 3aMensl ToBapa TpeOyetcs Oojiee ceMu JHEH, 10 TpeOOBaHUIO MOTPEOUTENS MPOaaBel]
(u3roToBUTENh JMOO YIMOJIHOMOYEHHAs OpPraHW3alds WK YIHOJIHOMOYCHHBIH HHIAWBUIYaTbHBII
OpearpUHUMATEb) B TEUCHHE TPEX JHEH CO JHS MpenbsBICHHs TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3IHO TPEIOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJNB30BAaHHE Ha IEPUOJ] 3aMEHBI TOBap
JUTUTENTLHOTO TIOJIb30BAaHMUs, OOJANAIONIMi ITUMH K€ OCHOBHBIMH TOTPEOUTEIBCKUMH CBOMCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOH CueT. JTO TPaBWIO HE PaCIpOCTPAHICTCS Ha TOBApHI, INEpEUeHb
KOTOPBIX OMPENEISICTCS B COOTBETCTBUH C MMYHKTOM 2 cTtaThu 20 HacTosAIIEero 3akoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HEHaJJISKAIIErO Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yIIOTPEOICHUH.

IIpn 3ameHe TOBapa TapaHTHMHBIA CPOK HCUUCISIETCS 3aHOBO CO JIHS Ilepefadyd ToBapa
MOTPEOUTEIIO.

Cratbs 22. CpokH y/10BJ1eTBOPEHUS OTAEJbHBIX TPeOOBAHU I MOTPeOUTENA
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanus MoTpeOHUTENS O COpPa3MEPHOM YMEHBIIEHWHU TOKYITHOW IEHbI TOBAapa, BO3MEIICHUH
pacxonoB Ha MWCIPABICHUE HEIOCTaTKOB TOBapa IOTPEOMTENEM MIM TPETHUM JIMIIOM, BO3BpaTe
VILUTAa4E€HHOH 3a TOBap JIEHEKHOW CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXKM TOBapa HEHAUICKAIEro KadecTBa JIMOO MPEIOCTaBICHUS
HeHa/UIexamell uHpopMaluyu O ToBape, MOMIEKAT YIOBICTBOPEHHIO IPOJABIOM (M3rOTOBUTENIEM,
ynOJIHOMO‘IeHHOﬁ OpI‘aHH3aHHeI71 HWJIN YIOJIHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MPCAIIPUHUMATCIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEW CO JIHS TPEIbIBICHHS COOTBETCTBYIOIIETO TpeOOBaHUSI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbs 23. OTBeTCTBEHHOCTHh MNPOAaBUA (M3rOTOBHUTENS, YIOJHOMOYEHHOI OpraHu3aunuu
WIH YHOJHOMOYEHHOT0 WHAMBHAYAJIBHOIO TNpeANpPUHUMATENA, HMIOPTepa) 3a MNPOCPOUYKY
BBINOJIHEHUS TPeOOBaHUIl MOTpeOUTE A
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)



1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TAKXKE 3a
HEBBITIONTHEHHE (3a]IepIKKY BBITOIHEHUs) TpeOOBaHHS MOTPEOUTENS O TPEAOCTABICHUH €My Ha MEpHOJ
peMoHTa (3aMeHBbl) aHaJOrMYHOr0 TOBapa MpoAaBell (M3rOTOBUTENb, YIOTHOMOYEHHAS OpTaHu3alysl WK
YIOJTHOMOYEHHBI WHIUBUAYAIbHBIM MpeANpHHUMATENb, UMIIOPTEP), TOMYCTUBIINNA TaKHe HapyIICHUS,
yIJTauMBaeT MOTPEOUTENIO 3a KaXK/bIil IeHb IPOCPOUYKH HEYCTOHKY (TIEHI0) B pa3Mepe OAHOTO MpOoLeHTa
LIEHBI TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D03)

Llena ToBapa ompe/eNnsercs, UCXOMAs W3 €ro IeHbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENST JIOJDKHO OBUIO  OBITh  YIIOBIETBOPEHO MPOAABIOM (M3TOTOBHUTENEM,
yHOJIHOMO‘IeHHOﬁ OpI‘aHI/I3aHI/IeI71 HWJIN YIOJIHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MPCAIIPUHUMATCIIEM,
HMITOPTEPOM), B JCHb J0OPOBOJBHOIO YIOBJICTBOPEHHS TaKOrO TPEOOBAaHUS WM B JCHb BBIHECECHHS
CyaeOHOro peleHus, eciii TpeOoBaHUE JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiyuae HeBBITIONHEHMs TPEOOBaHUN MOTPEOUTEIISI B CPOKH, TIPEIyCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosiero 3akoHa, MOTPeOUTENbh BIPaBe IO CBOEMY BBIOOPY TNPEABSBUTH WHBIE TpeOOBaHMI,
yCTaHOBJIEHHBIE cTaThel 18 HacTosImero 3akoHa.

Crarpa 23.1. IlociaeacTBusi HApylIeHHs] NMPOJAABIOM CPOKa MepeAavyu NpeIBapUTebLHO
OIIAYEHHOI0 TOBapa NOTPedUTETI0
(BBenena PenepanabHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. loroBop KyIH-NIPOJaXKH, MPETyCMATPHBAIOIINKN 005M3aHHOCTh TOTPEOUTENS TPEIBAPUTEIHLHO
OTUTATUTH TOBAP, JOJKEH COIEPKATh YCIOBUE O CPOKE TIepejau ToBapa MoTPeOUTEINIO.

2. B caywae, ecnu mpojaBell, MOMYYHBIINA CyMMY NpEABAPUTENBLHONW OIMJIATHI B ONpPENEICHHOM
JIOTOBOPOM KYILUTH-TIPOJIAXKH pa3Mepe, He MCIOMHII 00sS3aHHOCTh IO Iepeade ToBapa MOTPEOUTEI0 B
YCTAHOBJICHHBIN TAKHM JIOTOBOPOM CPOK, MIOTPEOUTEINb 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

repenayy OIIayeHHOro0 TOBapa B yCTAHOBJICHHBIM UM HOBBIHA CPOK;
BO3BPATA CyMMBI IIPEABAPUTEIBLHON OIIATHI TOBAPa, HE NEPEIAHHOTO MPOAABLOM.

I[Ipu »3TOoM mOTpeOUTENs BHpaBe MOTPEOOBATH TaKKE TIONHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEICTBHE HAPYIICHUS YCTAHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJAXKH CpOKa
nepeaayy MpeiBapuTeNbHO OMIaYeHHOT 0 TOBapa.

3. B cayyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYITH-TIPOJAXXH CpOKa Iepenadu
MPeABAPUTENBHO OIJIAYEHHOTO TOBapa MOTPEOWTENIO MpOoAaBel] YIUIAauMBaeT €My 3a KaIblid JeHb
MIPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe IMOJIOBHUHBI MTPOIIEHTa CyMMBI IPEABAPUTENFHON OMJIAThHl TOBApA.

Heycroiika (meHn) B3bICKUBAETCS CO JHS, KOTJA MO JOrOBOPY KYIUTH-TIPOJaXKH Tepeiava ToBapa
MOTPEOHTENI0 JOIDKHA Obl1a OBITH OCYIECTBIIECHA, J0 JHS Tepellayd TOBapa MOTPEOUTEN0 WIH JI0 JHS
YIOBJICTBOPEHHS TPEOOBaHHS TIOTPEOUTENSI O BO3BpATE MY IPEIBAPUTEIILHO YIIAUCHHON UM CyMMBbI.

CyMMa B3BICKAHHOH TIOTpeOMTENEeM HEYCTOMKH (IIEHH) HE MOXET NPEBhIaTh CYyMMY
MpeBAPUTENHHOI OIIaThl TOBapa.

4. TpeboBaHuUsi TOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAP CYMMbI U O MOJHOM BO3MEIICHUU
YOBITKOB TOAJICKAT YIOBJICTBOPECHHUIO TMPOJABIIOM B TEUYCHHUE JOECATH JHEH €O JHSA HPEIbIBICHUS
COOTBETCTBYIOIIIEr0 TPEOOBAHUSI.

5. TpeboBaHus TOTPEOUTENs, YCTAHOBJCHHBIC IYHKTOM 2 HACTOSIIEH CTaThu, HE MOIICKAT
VIIOBIIETBOPECHUIO, €CITM TPOJABEll JOKaXKET, YTO HapylIeHHE CpPOKOB IIepelayd IOTPEOUTENIO
MpEeIBAPUTENHHO OIUIAYEHHOr0 TOBapa IMPOU3OILIO BCIEICTBHE HEMPEOAONMMON CHUIIBI WM TIO BUHE
MOTPEOUTEIIS.



Cratbs 24. PacyeTsl ¢ moTpeduTejieM B ciay4dae NpuodpeTeHUs UM TOBapa HeHAlJIesKallero
Ka4yecTBa

1. Ilpu 3ameHe ToBapa HEHaJJIeXKalllero KayecTBa Ha TOBAp ITOM K€ MapKH (3TUX e MOJENIU H
(unn) apTHKyJa) epepacyer LeHbl ToBapa He MPOU3BOAUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe TOBapa HEHAAJIEKAIIEr0 KauyecTBa Ha TaKOM )Ke TOoBap JAPYyro Mapku (MoOIenu,
apTuKyja) B cllydae, €C/IM LIeHa TOBapa, MOIEXKAIIEro 3aMeHe, HIUKE LIEHbl TOBapa, NPeJOCTaBIEHHOIO
B3aMEH, NOTPEOUTENb JODKEH JOMIATUTh Pa3HUILY B LIEHAX; B CiIydyae, €CIM II€Ha TOBapa, MOAIEeKAIIEro
3aMCHEC, BBIIIC IICHBI TOBapa, MIPEAOCTAaBJICHHOIO B3aMCH, pa3HHLa B LICHAX BbIIAYMBACTCA
notpeburento. LleHa ToBapa, MOAJEKAIIEro 3aMEHE, OMPEAENAeTcs Ha MOMEHT €ro 3aMeHbl, a eCIH
TpeOboBaHuEe MOTpeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, II€Ha 3aMEHAEMOro ToBapa M IIeHa
[IepelaBaeMOoro B3aMeH TOBapa OIPEAENIAIOTCS HA MOMEHT BBIHECEHUS CyIOM PELIEHUs O 3aMeHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabpsBiieHUs MOTpeOUTENEM TPEOOBAaHUS O COPa3MEPHOM YMEHBIICHUU ITOKYITHOM
IEHbI TOBapa B pacyCT NPUHUMACTCA LI€HA TOBapa Ha MOMCHT IIPCABABIICHUSA HOTpe6I/ITeJIeM TpeGOBaHI/HI
00 YIeHKe WJIH, €CITU OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEUICHHUsS O
COpa3MEpPHOM YMEHBIIIEHUH MOKYITHOH LIEHBI.

(. 3 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHaUISKAIIEr0 KayecTBa MOTPeOUTENb BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HHIBI MEXIy IEHOH TOBapa, YCTAaHOBJIECHHOM JIOrOBOPOM, M IICHOH COOTBETCTBYIOLIEIO TOBapa Ha
MOMEHT JTOOPOBOJIBHOTO YOBJIETBOPEHHUSI TAKOTO TpeOOBaHUSI WM, eciu TpeboBaHUE JHOOPOBOIBHO HE
YAOBJICTBOPEHO, HA MOMEHT BBIHCCCHHA CyJOM PCUICHU .

(n. 4 BBemen PexmepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. denepadbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B ciyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTENIO
BO3BpallaeTcs yIUIAaueHHas 3a TOBap ICHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bparta
YKa3aHHOT'O TOBapa KpeIuTa, a TakkKe BO3MelaeTcs IIaTa 3a IpeJoCTaBIeHHE KPeauTa.

(m. 5 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3Bpara ToBapa HEHaUIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENILCKOTO KpeanTa (3aiiMa), mpoaasell 00s3aH BO3BPATUTH TOTPEOUTENIO YIUIAYSHHYIO 32 TOBAp
ACHC)KHYIO CYMMY, a TaKXXC BO3MCCTUTH YIIJIAUCHHBLIC HOTpe6I/ITeJ'IeM IIPOUCHTLI W HWHBIC IIATCKHU I10
JIOTOBOPY TOTPEOUTENBCKOT0 KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Crarss 25. [IpaBo noTpeduTesi Ha 00MeH TOBapa HA/LJIEXKAIEr0 Ka4ecTBA

1. TlorpeOutens BnpaBe OOMEHATH HEMPOIOBOIBCTBEHHBIH TOBAp HAJJISKAIIEro KadecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJAaBIia, y KOTOPOro STOT TOBap ObLT MPHOOPETEH, €CIM YKa3aHHBIA TOBAap HE
nozoien mo popme, rabapuram, GpacoHy, paciBeTke, pa3Mepy WM KOMILJICKTAI[HUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpebuTens MMeeT NpaBo Ha OOMEH HENPOIOBOJIBCTBEHHOI'O TOBAapa HAJUICKAIIEro KayecTBa B
TCUCHUC YCThIpHAAaTH I[Heﬁ, HEC cuuTas AHA €ro MmOKYyIIKH.

OOMeH HenpoJOBONILCTBEHHOIO TOBapa HAJUIEKAIIEr0 Ka4decTBa IMPOBOIMTCS, €CIH yKa3aHHBIH
TOBap HE ObLI B YIOTPEOJICHUH, COXPAHEHBbI €ro TOBAPHBIA BHJI, OTPEOMTEIBLCKUE CBOMCTBA, TMIIOMOBI,
(haOpUYHBIC APJIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK MJIM KaCCOBBIH YeK MO0 MHOW MOATBEPIKIAIOIIHIT
OIUTATy YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHE Y MOTPEOUTENS TOBAPHOTO YeKa M KACCOBOTO YeKa
100 MHOTO TIOATBEPIKAAIONIEr0 OIUIaTy TOBapa JIOKYMEHTa HE JIMIIAeT ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJIECTENIbCKHE MTOKa3aHuUs.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)



[lepedens ToBapoB, HE MOAJESKAIINX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Pocculickoii @enepanui.

2. B cinyyae, eciu aHAJIOrMYHBINA TOBap OTCYTCTBYET B IpOJaXke Ha JCHb OOpaIICHUS MOTPEOUTES
K TIPOJIaBILy, MOTPEOUTEH BIPaBE OTKA3aThCS OT MCIIONHEHHUS IOTOBOpa KYIUIH-NIPOJIAXKH U MOTPEOOBAThH
BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIA TOBap JCHEKHOH cyMMbl. TpeOoBaHWE MOTPEOHTENS O BO3BpAaTE
YIUIAYEHHOM 3a yKa3aHHBIA TOBAP ACHEKHOM CYMMBI IOJUICKHUT YAOBJIECTBOPEHUIO B TEUECHUE TPEX AHEU
CO JHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamieHuto moTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh IPEAYCMOTPEH IMPH
MOCTYIUIGHUHM aHAJIOTHYHOrO TOBapa B mpoaaxy. [IpomaBer; o0s3aH He3aMEIUIUTENBFHO COOOIIUTH
MOTPEOUTEITIO O IOCTYTUICHUH aHAIOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTnia cuay. - ®enepanbnblii 3akon ot 25.10.2007 N 234-®3.

Cratbs 26.1. JIucTaHIIHOHHBIH CIOCO0 MPOJaKU TOBapa
(BBenena denepanabHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOH KYIUIM-TIPOAQKH MOXKET OBITh 3aK/IHOYEH HAa OCHOBAaHWU O3HAKOMIICHHS
MOTPEOHTENST ¢ TPEATI0KEHHBIM TPOJABIIOM OIMUCAHUEM TOBapa IOCPEICTBOM KaTaJoroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEIICTB CBSI3H (TEICBU3MOHHOM, MOYTOBON, PAMOCBI3H U APYTHX) WIA UHBIMH
WCKITIOYAIOIIUMHA BO3MOXHOCTh HENOCPEJACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENs C TOBapoM JHOO
o0pa3ioM ToBapa TpH 3aKIOYEHHH TaKOro JIOTOBOpa (JMCTAHIIMOHHBIA CIOCOO MPOJAXh TOBapa)
crocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBmoM g0 3aKIIOYEHUsS JJOTOBOpa JOJDKHA OBITH IIPEMOCTABJICHA IMOTPEOUTEIIO
nHpopmaiusi o0 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBax ToBapa, 00 aapece (MecTe HaXOXKJCHHs)
MpoJaBIla, O MECTE HM3TOTOBIICHHS TOBapa, O TOJHOM (UPMEHHOM HaMMEHOBaHWM (HAWMEHOBAHHN)
mpojaeiia (M3roOTOBUTENSI ), O LIEHE U 00 YCIIOBUAX MPUOOPETEHMS TOBapa, O €ro JOCTaBKE, CPOKE CITYIKOBI,
CpOKE TOIHOCTH ¥ TapaHTUHHOM CPOKE, O MOPSAKE OIIATH TOBapa, a TAKIKE O CPOKE, B TEUEHHE KOTOPOTO
JEWCTBYET MPENIOKEHHE O 3aKIIOUYECHHH JIOTOBOPA.

3. [ToTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MMCBMEHHOW (hopMe IPeIoCcTaBlIeHa
nHdopMaIus 0 ToBape, MPeayCMOTpeHHas cTaTheld 10 HacTosmero 3akoHa, a Takke MPeIyCMOTpEeHHAas
MYHKTOM 4 HACTOsAIICH cTaTh MHGOPMAIKS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TTotpeOuTenp BIpaBe 0TKa3aThCs OT TOBapa B JIFO00E BPeMs JI0 €ro mepenayu, a mocie nepeaadu
TOBapa - B TECUEHHUE CEMU JTHEH.

B ciyuae, ecnmn mH(poOpManus o MopsiaKe M CpOKax BO3BpaTa TOBapa HaJUISKAIllero KayecTBa HE
ObTa TIpenocTaBlicHa B NHUCBMEHHOM (opMe B MOMEHT JOCTaBKH TOBapa, NOTPeOUTENh BIIpaBe
OTKa3aThCsl OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA [1epeAayuy ToBapa.

BosBpaT ToBapa Hamexaliero kauecTsa BOSMOXKEH B ClIydae, €CJIM COXPaHEHBI €0 TOBAPHBIN BU,
MOTPEOUTEILCKUE CBOWCTBA, a TaKKE JOKYMEHT, IOITBEPXKIAOMUN (aKT W YCIOBUS TOKYIKH
ykazaHHoOro toBapa. OTCyTCTBHE Y MOTpPEeOHTENs JOKyMEHTa, MOATBEpXKIAromero (akr M ycioBUs
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MO)KHOCTH CCBHIJIATHCS HA APYTHE JOKa3aTeNbCTBA MPUOOpPETEHHS
TOBapa y TaHHOTO MPOJaBIIa.

[TorpeOutens He BIpaBe OTKa3aTbCs OT TOBapa HAMISKAIIErO KauyecTBa, HMMEIOLIEro
UHAUBUAYAJIbHO-OIIPCACICHHBIC CBOﬁCTBa, €CJIN yKa3aHHLII>‘I TOBAp MOXKET 6])ITB HUCIIOJIb30BaH
HCKJIIOYMTEIBHO MPUOOPETAIOIIMM €ro IOTpeOrTeIeM.

[Ipu oTka3e moTpeOMTENE OT TOBapa IPOAABEIl JOJDKEH BO3BPATHTh €My JCHEKHYIO CYMMY,
YIUTAYSHHYIO TMOTPEOMTEIEM IO JIOTOBOPY, 3a HMCKIIOYCHHEM pAacXO0B IPOAaBIla HAa JIOCTaBKy OT
MOTPeOUTENISI BO3BPAIICHHOIO TOBapa, HE MO3JHEE YeM Yepe3 JeCATh JHEH CO JHS MPEIbSBICHUS



MOTPEOUTENIEM COOTBETCTBYIOIICTO TPCOOBAHMSL.

5. INocnencTBus MpoAaxy TOBapa HEHALIEKAIIEro KauyecTBa AUCTAaHIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MTOJIOKEHUSAMH, IIPETyCMOTPEHHBIMU CTaThaMu 18 - 24 HacTosero 3akoHa.

Cratbs 26.2. IIpaBujia npoaaku oTAeJbHbLIX BUI0B TOBAPOB
(BBenena PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

IIpaBuna nmpojaku OTAENbHBIX BUJOB TOBAapoB ycTaHaBiuBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu.

I'aasa I11. BAIIIATA ITPAB NIOTPEBUTEJIEN ITPU BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJIYT)

Cratbs 27. CpokH BbINOJTHEHHS PadoT (OKa3aHUA YCJIYT)

1. Hcnomuurtens o00s3aH OCYIIECTBUThH BBITIONHEHHE padoThl (OKa3aHWE YCIYrH) B CPOK,
YCTAHOBJICHHBIN TPaBUJIAMH BBIIONHEHHS OT/AENBHBIX BHJIOB pa0oT (OKa3aHMS OTACIBHBIX BHJIOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJIHEHUH paboT (okazaHuM yciyr). B moroBope o BbImomHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPEayCMaTpUBATLCS CPOK BBIMOJHEHHUS PaOOThl (OKa3aHUs YCIYTH), €ClIM yKa3aHHBIMU
MpaBUJIaMH OH HE TIPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH TNPOJOKUTEIBHOCTH, YeM CpOK,
YCTaHOBHeHHBIﬁ YKa3aHHbIMU IIPpaBUJIaMHU.

2. Cpok BBINIOTHEHUS pabOTHl (OKa3aHWs YCIYTH) MOXKET ONpEHeNsAThCs JAaTOW (IepuoaoM), K
KOTOPO# JIOJDKHO OBITh 3aKOHYEHO BBITIONHEHHE Pa0OTHI (OKa3aHHe YCIIyTH) WiH (M) AaTo (TieproaoMm), K
KOTOPOW UCTIONHUTEND JIOJDKEH MPUCTYMUTH K BBITOJTHEHUIO paboThl (OKa3aHUIO YCITYTH).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BhIoONHEHNE paboOTHI (OKa3aHUE YCIIYTH) OCYHIECTBISETCS TI0 YacTsaM (JlocTaBKa
MEPUOJMUECKON TeYaTH, TEXHUUYECKoe OOCITy)KMBAaHME) B TEUEHHE CpOKa JEeWCTBHS JIOTOBOpa O
BBITIOJIHEHUH paboT (OKa3aHWW YCIYT), IOJDKHBI IPEAYCMATPHBATHCS COOTBETCTBYIOIIUE CPOKH
(TIepro/Tpl) BHITIOJHEHUS TAKUX Pa0OT (OKa3aHUs YCIIyT).

[lo cornameHnio CTOPOH B JOTOBOPE MOTYT OBITh NMPETYCMOTPEHBI TAKXKE CPOKH 3aBEpIICHUS
OT/IENBHBIX 3TANOB Pa0OTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBenmen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. HOCJIeJICTBI/Iﬂ HApymIeHU A UCIIOJHHUTEJIEM CPOKOB BBLINNOJHCHUSA paﬁoT (0Ka3al—ll/lﬂ
ycayr)

1. Ecnu ucnomHUTENh HAPYIIUI CPOKH BBITOIIHEHUS PaOOTHI (OKa3aHMsI YCIYTH) - CPOKH Hadaia u
(M) OKOHYAHUS BBITTOTHEHUS pa0OTHI (OKa3aHUsI YCIYTrH) U (WITH) MPOMEKYTOYHBIE CPOKU BBITIONTH CHHS
paboThl (OKa3aHUs YCIAYI'H) WM BO BPEMS BBIMOJHEHHUs paOOThl (OKa3aHMs YCIIYTH) CTA0 OYCBHIHBIM,
4TO OHA He OyJIeT BBIMOJTHEHA B CPOK, MOTPEOUTEND IO CBOEMY BHIOOPY BIIpaBe:
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCITOJIHUTEIIO HOBBIM CpPOK;
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBITIONTHEHWE Pa0OTHl (OKa3aHHME YCIYyTH) TPETBbUM JIMIIaM 3a pa3yMHYIO ILIEHY WIH
BBITIOJIHUTH €€ CBOMMH CHUJIAMH M TOTPEOOBATh OT UCIIONIHUTENSI BO3MEIICHHUSI TIOHECEHHBIX PACXOJIOB;

MoTpeOOBaTh YMEHBIICHH [ICHBI 32 BBITIOHEHHE pa0OThI (OKa3aHHUE YCITYTH);

OTKa3aThCsl OT UCIIOHEHUS JIOTOBOPA O BBIITOTHEHUH paboThI (OKa3aHUH YCIYTH).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[orpeburens BupaBe MOTpeOOBATh TAKXKE TOJIHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX €My B



CBSI3U C HAPYIIEHHEM CPOKOB BBIMTOJHEHUS PaOOTHI (OKa3aHUs YCIYTH). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC JUTSL YIOBIIETBOPEHUS COOTBETCTBYIONIMX TPEOOBAHUI MOTPEOUTEIS.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHaueHHble MOTPEOMTENEM HOBBIE CPOKH BBITIONHEHHS pPa0OThl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJIHEHUH pa0OThl (OKa3aHUU YCITYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydyae mpocpodKM HOBBIX CPOKOB IOTPEOMTENb BIPaBE IMPEAbSIBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC TYHKTOM | HACTOSINEH CTaThu.

3. IleHa BBITIOJTHEHHOM pa0OTHI (OKAa3aHHOM YCIIyru), Bo3BpaliaemMasi IOTPEOUTEII0 IPHU OTKa3e OT
WCTIOJIHEHHS JIOTOBOpa O BBIMONHEHWH paboThl (OKa3aHUM YCIYyTH), a TaKKe y4YUThIBaeMas IIpH
YMCEHBIICHUH IIEHBl BBIMOJHEHHOH paboThl (OKa3aHHOW YCIIYTH), ONpeNeNsieTcs B COOTBETCTBUU C
myHKTamu 3, 4 u 5 craTeu 24 HacTosIIero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOTHEHUS JOTOBOPA O BBITIONHEHUH Pa0OTHI (OKa3aHWHM YCIYTH) UCTIONHUTENb
HC BIIpaBC TpGGOBaTL BOBMCIICHUA CBOUX 3aTpaT, IMPOU3BCACHHLIX B ITPOLECCCE BBLIMMOJIHCHUS pa6OTI)I
(oxazaHMs yCIyTH), a TakKe IUIaThl 32 BBHIMONHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 38 HUCKIIOYCHUEM
clty4asi, €ClIi MOTPeOUTENb IPUHSI BBIMOTHEHHYIO PaboTy (0Ka3aHHYIO YCIIYTY).
(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03a1 uckitoueH. - ®enepanbhpiil 3akoH 0T 17.12.1999 N 212-D3.

5. B ciyuae HapyiieHHS yCTaHOBJICHHBIX CPOKOB BBITIONIHEHHS PaboOThl (OKa3aHUsl YCIYyTH) WIH
HA3HAYEHHBIX MOTPEOHTENIEM Ha OCHOBAHHMHM ITYHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIONHHUTEND
yILTa4MBaeT MOTPEOUTENIO 3a KaXKIbIi JeHb (Jac, ecli CPOK OINpe/eNieH B Yacax) MPOCPOUYKH HEYyCTOUKY
(meHro) B pa3mepe Tpex MPOICHTOB IIEHbI BBIMOTHEHUS PaOOTHl (OKa3aHHS YCIYTH), a eclid LieHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYTH) JIOTOBOPOM O BBITIONHEHHH paboT (OKa3aHWUHM YCIyr) He
ompezeneHa - oOmeld IeHbl 3akaza. JIoroBopoM O BBIMONHEHWH pPa0OT (OKa3aHHU YCIYT) MEXKIY
MOTPEOHUTENIEM B UCTIONHUTETIEM MOXKET ObITh YCTAHOBIICH OOJiee BBICOKUN pa3Mep HEYCTOMKH (TIeHH).

(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TeHs) 3a HapyllIeHHE CPOKOB Hadaja BBHINOJIHEHMS PalOThI (OKa3aHUsS YCIYTH), ee
JTama B3bICKUBAETCS 3a KaXKIbIH AeHb (Jac, eClIM CPOK ONpeerieH B yacax) MPOCPOUKH BILUIOTH JI0 HavyaIa
BBITIOJTHEHUsT Pa0bOTHl (OKa3aHUsl YCIYTH), €€ dTana I TpeIbsBICHHUS MOTpeOuTeneM TpeOoBaHHMH,
MPeyCMOTPEHHBIX ITYHKTOM | HacToAIIeH cTaThH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYaHWUsI BBITOTHEHUS! paboThl (OKa3aHUsl YCIIyTH), €€
JTana B3BICKUBACTCS 3a KaKIbIH JEHb (4ac, €cId CPOK OIpEIeNeH B yacax) IPOCPOYKU BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHHS Pa0OTHl (OKa3aHWS YCIyTH), €e dTala WU TMPEeIbIBICHUS TOTpeOuTeNneM
TpeOOBaHUI, IPEyCMOTPEHHBIX MYHKTOM | HaCTOSIIEH CTaThH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHM MOTpeOUTENEeM HEYCTOMKH (TIeHW) HE MOXKET MPEBBIATh [EHY OTIEIbHOIO
BHJIa BBINIOJHEHHUS pPa0OTHI (OKa3aHWs YCIyTH) WM OOIIyI0 I[CHY 3aKas3a, €CM IleHa BBITIOIHECHUS
OT/IENBHOTO BUJa PabOTHl (OKa3aHHs yCIyrd) HE ONpenelieHa JOrOBOPOM O BBITOJHEHUH pPaboThI
(okazaHuM yCIyTH).

Pa3smep HeycToliku (TIEHHM) ONpPEOENSICTCs, MCXOIsS W3 IIEHBI BBIMOJHEHUS pabOoThl (OKa3aHUs
YCIIYTH), a €CITi YKa3aHHas [IeHa He oIpesieNieHa, UCXOs U3 O0IIeH [IeHbI 3aKasa, CylIeCTBOBABIIECH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JO/DKHO OBLIO OBITh yIOBJIETBOPEHO MCIIOIHUTEIEM B JICHb
JOOPOBOJILHOI'O YIOBJICTBOPSHHSI TAKOIO TPECOOBAHUS WM B JICHh BHIHECEHHSI CYJCOHOTO PEILICHHMS, CCIIH
TpeOOBaHUE MOTPEOUTENIS JOOPOBOJIBLHO YIOBICTBOPEHO HE OBLIO.

6. TpeboBaHusi MOTPEOUTENS, YCTAHOBJICHHBIE MYHKTOM | HacTosIed CTaThd, HE MOJJIeKAT
YIOBJIETBOPEHHUIO, €CITHM HCIIOIIHUTEINb JIOKaXXET, YTO HapYIIeHWEe CPOKOB BHITIOJTHEHUS paOOTh! (OKa3aHUs



YCIYTH) TPOU30IIUIO BCIISICTBHE HEMTPEOIOTUMO CHITBI HITH 10 BUHE TIOTPEOUTEIISI.

Crarbsa 29. IlpaBa moTpeOuTenss mMpu OOHAPY:KEHHHM HeJOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM ycayru)

1. [orpeburens mpu OOHAPY)KEHHH HEIOCTATKOB BBIMOJIHEHHOH pa0OTHl (OKa3aHHOW YCIIyTH)
BIIpaBe 10 CBOEMY BBIOOpPY IOTPEOOBATH:

0€3B03ME3IHOr0 YCTPAHEHNUS HEIOCTATKOB BHINOIHEHHON paboTh! (OKa3aHHOH yCIyrn);
COOTBETCTBYIOIIIEr0 YMEHBIICHHS [IEHBI BBITOTHEHHON paboThl (OKa3aHHOH YCITYTH);

0e3B03ME3THOT0 N3TOTOBJICHUS APYTOi BELH U3 OJHOPOIHOTO MaTepHasa TaKoro jKe KauecTBa UilH
ITOBTOPHOT'O BBIMTOJIHEHUS paboThl. [Ipr 3TOM MOTpeOUTEIL 00s13aH BO3BPATUTh PaHee MEPEAaHHYIO MY
HCIIOJIHUTCIEM BCIIb,

BO3MEIIICHUS IMOHECEHHBIX MM PacXOIOB IO YCTPAHCHHMIO HEIOCTATKOB BBITIOJHEHHOH pabOThI
(OKa3aHHOH yCIYTH) CBOUMH CHJIAMHU WJIM TPETHUMHU JIUIIAMH.

VY noBiaerBopeHrue TpeOOBaHUI MHOTpPEOMTENs O OC3BO3ME3HOM YCTPAHCHMHM HEIOCTAaTKOB, 00
M3rOTOBJICHUW JAPYroW BEIM WJIW O IOBTOPHOM BBIMOJIHEHUH pPa0OThl (OKa3aHWU YCIyTH) He
OCBOOOJKIAeT MCIIOMHHUTENSI OT OTBETCTBEHHOCTH B (hpOpME HEYCTOWKHM 3a HapylICHHE CPOKAa OKOHYAHUS
BBITIOJIHEHHUS Pa0OThI (OKa3aHUs YCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Morpebutens BrpaBe OTKa3aThCS OT HMCIOJMHEHHUS JOTOBOPA O BBHIMOJHEHHH paboThl (OKa3zaHUH
YCIYTH) U IOTPeOOBATh MOJIHOT'O BO3MEIEHHUsI YOBITKOB, €CIIH B YCTAHOBIICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMONHEHHOH pa0OThl (OKAa3aHHOW YCIYrd) HE YCTPAHEHbl HCIOJTHUTEIEM.
[Motpebutens Takke BIpaBe OTKA3aThCS OT UCIIONHEHHs JJOTOBOPA O BBHIMONHEHWH paboThl (OKa3aHWUU
YCIIyTH), €CJIM UM OOHapY»EHbI CYIIIECTBEHHBIC HEOCTATKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH)
HJIN MHBIC CYIICCTBEHHBIC OTCTYIUICHUA OT YCHOBI/Iﬁ J0roBopa.

(B pen. @enepanpHOro 3axkona ot 21.12.2004 N 171-D3)

[otpeburens BnpaBe MOTpeOOBATh TAKXKE TOJHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX €My B
CBSI3U C HEJOCTaTKAMH BBITOJHEHHON pa0oTHI (OKa3aHHOH yciyru). YOBITKH BO3MENIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC JUTSL YIOBIIETBOPEHUS COOTBETCTBYIONIMX TPEOOBAHUI MOTPEOUTEIS.

2. llena BBITOJHEHHON pabOThI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENI0 MPH OTKa3e OT
WCTIOJIHEHHS JIOTOBOpa O BBIMOMHEHWH paboThl (OKa3aHWUM YCIyTH), a TaKKe ydUThIBaeMas IIpH
YMCEHBIICHUH IIEHBl BBIMOJHEHHOH paboThl (OKa3aHHOW YCIIYTH), ONpENeNnsieTcss B COOTBETCTBUU C
myHKTamu 3, 4 u 5 craTeu 24 HacTosIIero 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHusi, CBs3aHHBIC C HEAOCTATKAMH BBIOJIHEHHOW PalOOTHl (OKa3aHHOM YCIYI'H), MOTYT
OBITH MPEIBSBICHBI TIPU MIPUHSATHH BBITOIHEHHOW padoThl (OKa3aHHOM YCIIYTH) WU B XOJC BBITIONHCHHS
paboThl (OKa3aHWsl YCAyrd) ju0O0, €CIM HEBO3MOXKHO OOHAPY)KMTh HEIOCTATKM IPH NPUHITHU
BBITTOJTHEHHOW Pa0bOTHI (OKa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuteny BIpaBe NPEIbABIATH TPEOOBaHHS, CBA3aHHBIC C HEIOCTATKAMHU BBITOJHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CJIM OHM OOHApy)KeHbI B TEUYCHHWE TapaHTUHHOIO CPOKa, a IPU €ro
OTCYTCTBHHM B pa3yMHBId CpOK, B TIpelnenax JBYX JIeT CO JHS TPUHSATHS BBITONHEHHOW paboThI
(OKa3aHHOH yCITyrd) WM MATH JIET B OTHOIICHWW HEIOCTATKOB B CTPOCHUM W WHOM HEIBIKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

4. VcriomHuTeNnb OTBEYAET 3a HEAOCTaTKM paboThl (YCIyTH), Ha KOTOPYIO HE YCTaHOBJICH
I‘apaHTHﬁHbIﬁ CpOK, €Clinu HOTpe6I/ITeJ'H) JOKaXX€T, 4YTO OHM BO3HHUKIM OO0 €€ MNPUHATUA UM WM II0
IIpuYvuHaM, BO3HUKIIHUM 10 3TOr0 MOMCHTA.



B orHomenun paborel (ycinyru), Ha KOTOPYIO YCTaHOBJIGH TapaHTHHHBIA CPOK, UCIIONHHUTENb
OTBEUYAET 3a € HEJOCTATKH, eCIH HE JIOKaXKET, YTO OHM BO3HHKIIM IOCJe MPUHATHA padoThl (YCIyTH)
MOTpeOHUTEIEM BCIICACTBUE HAPYIICHUS MM TPaBWI HCIOJIB30BAHHUSA pe3yibraTa padoThl (YCIyrH),
JIEUCTBUM TPETHUX JIMI] WM HEMPEOJOIUMOMN CUIIBI.

(1. 4 BBenen dexepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korga npenyCMOTPEHHBI JOTOBOPOM TapaHTUMHBIA CPOK COCTABISIET MEHEE JIBYX
niet (TATH JIET Ha HEJBMKMMOE UMYIIIECTBO) U HEOCTATKH paboThI (YCIyrH) OOHAPYKEHBI IOTPeOUTENEM
[0 UCTEUYEHUHU TapaHTHUHHOTO CPOKa, HO B IMpeneiax ABYX JIeT (MATU JeT Ha HeIBHKUMOE UMYILIECTBO),
MOTPEOHTENh BIPaBE MPENbSIBUTH TPEOOBAHMSI, TPEILyCMOTPEHHBIC ITYHKTOM | HACTOSIIECH CTAThH, €CIIH
JIOKQ)KET, YTO TaKWE€ HEJIOCTATKH BO3HUKIM JIO MPHUHATHS WM pe3ynbraTa paboThl (YCIYrH) HIH IO
MIPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(m. 5 BBenen dexepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUSI CYIIECTBEHHBIX HENOCTaTKOB paboOThl (yCIyru) MOTpeOUTENh BIpaBe
MPEABSBUTH UCTIONHUTENO TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUHM HEOCTATKOB, €CITU JOKAXKET, YTO
HEJIOCTATKH BO3HUKIIM JIO IPHHATHUS UM pe3yibTaTa paboThl (YCIyrH) WIH 10 MPUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JDTO TpeOOBaHUE MOXKET ObITh MPEIbSBICHO, €CIIM TaKHE HEIOCTATKH OOHApYKEHBI MO
HUCTCUCHNU ABYX JICT (HHTH JICT B OTHOILICHUHN HCEABUXUMOI'O I/IMYH_[eCTBa) CO IHA IMPUHATHUA pE3yJIbTaTa
paboTsl (ycoyru), HO B TIpe/ieliaX YCTAaHOBJICHHOTO HA pe3yNbTaT paOboThl (YCIIyTH) CpOKa CIY>KOBI WK B
TEUYCHHUE JCCATH JICT CO JIHS MPUHATHUSA pe3ysibTaTa paboThl (YCIyru) MOTPEOUTEIEM, €CIIU CPOK CIYIKOBI
He ycraHoBINieH. Ecnu naHHOe TpeGoBaHHME HE yJOBJIETBOPEHO B TEUCHUE JBAALATH JTHEH CO ITHS €ro
MPEABSBICHUS TIOTpEOUTENEM WM O0OHAPYKEHHBIA HEJJOCTATOK SBISICTCS HEYCTPAHUMBIM, TIOTPEOUTEND
0 CBOEMY BHIOODPY BIpaBe TPeOOBATH:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIEI'0 YMEHBIICHUS LIEHBI 32 BHIIIOIHEHHYIO paboTy (OKa3aHHYIO YCIyTY);

BO3MEIIICHUS IMOHECEHHBIX MM PacXOIOB IO YCTPAHCHHMIO HEIOCTATKOB BBITIOJHEHHOH padOThI
(OKa3aHHO# YCIYTH) CBOUMH CHUJIAMH WITH TPETHUMH JIUIIAMU;

OTKa3a OT HCIIOJHCHHs JOTrOBOpa O BBITOJHEHHM pPAa0OOThl (OKa3aHUM YCIAYrH) M BO3MEIICHHS
YOBITKOB.
(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHUSsI HEIOCTATKOB BbINMOJHEHHOH padoThl (0KA3aHHOI yCJIYIH)

Henocratku pabGotel (yciyrd) IOJKHBI OBITh YCTpaHEHBI HWCIIONHHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN MOTpeOUTEIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03a1 uckitoueH. - ®enepanbhbiii 3akoH 0T 17.12.1999 N 212-D3.

HaznaueHHbI moTpeOUTENEM CPOK YCTPAHEHHUS HEOCTATKOB TOBAapa YKa3bIBAETCS B JIOTOBOPE WITH
B WHOM TIOANMCHIBAEMOM CTOPOHAMH JIOKyMEHTe 1100 B 3asBIICHWH, HANPaBICHHOM IOTpeOUTEIeM
UCTIOJTHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapymieHHe NPEeIyCMOTPEHHBIX HACTOAIICH CTaThe CPOKOB YCTPAHEHHS HEIOCTAaTKOB
BBITIOJIHEHHOW Pa0OThl (OKa3aHHOW YCIIYTH) WUCIOJHUTEND YIJIauUBAET IMOTPEOUTENIO 38 KaXIbId JICHb
MPOCPOYKH HEYCTOWKY (TIEHI0), pa3Mep M TMOPSIOK UCUHCICHUS KOTOPOW OMPENENSIOTCS B COOTBETCTBUH
C IMYHKTOM 5 cTaThH 28 HacTOAIIETo 3aKOHa.

B ciywae HapyieHUs yKa3aHHBIX CPOKOB IMOTPEOUTEINh BIIPAaBE MPEABSIBUTH UCIIONHUTENIO HHEIC
TpeOoBaHUs, MPEAYCMOTPEHHBIE TyHKTaMu 1 1 4 craThu 29 HacTOsIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJ1eTBOPEHUS OTAEJbHBIX TPeOOBAHU I MOTPeOUTENA



1. TpeboBanmsi moTpeOHMTEIs 00 YMEHBIICHHHM IICHBI 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIICHHH PACXOJIOB MO YCTPAHEHWIO HEIOCTATKOB BBIOJHEHHOH paboThl (OKa3aHHON
YCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMH JIMIIAMH, a TaKKE O BO3BpATe YIIAUCHHOH 3a paboTy (ycmyry)
Z[eHe)KHOﬁ CYMMBI U BO3MCIHICHUHU Y6BITKOB, IMPUYNHEHHBIX B CBA3H C OTKA30M OT HMCIIOJIHEHHA I0TOBOpa,
MpeaycMOTpeHHble TyHKTOM 1 cratbu 28 u myHkTtamu 1 u 4 craTh 29 HacTodAlero 3akoHa, MOJUIeKaT
YIOBJICTBOPCHUIO B JICCATUIHEBHBIN CPOK CO JHS MPEIBIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus morpeOuTeNss 0 0€3BO3ME3IHOM H3TOTOBJICHUU APYrod BEIIM W3 OJIHOPOIHOIO
MaTepHala TaKoro e KauecTBa WM O MOBTOPHOM BBIMONHEHUH Pa0OThl (OKa3aHUM YCIYTH) TMOJIEKAT
VIIOBIIETBOPECHUIO B CPOK, YCTAHOBJIICHHBIH Ui CPOYHOTO BBITOTHEHUS! pa0OTHI (OKa3aHUS YCIYTH), a B
cllydae, eciid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBHITIOJIHEHUU PaOOThI
(OKa3aHHMM YCIYTH), KOTOPBIH ObLT HEHAIJIeXKAIIIE UCTIOTHEH.

3. 3a HapylIeHHWE MPETYCMOTPSHHBIX HACTOSIIEH CTaThell CPOKOB YAOBICTBOPEHHUS OTACIBHBIX
TpeOOBaHUI MOTPEOHUTENS HWCHONHUTENb YIUIAUMBACT IOTPEOUTENI0 32 KaXKIbI JIHb IMPOCPOUYKH
HEYCTOWKY (ITEHIO0), pa3Mep M MOPSIA0K MCUUCIICHUS KOTOPOM OMPEACISIOTCS B COOTBETCTBHH C IIYHKTOM
5 craThbu 28 HACTOSAIIEr0 3aKOHA.

B cinyuae HapyllleHHs CPOKOB, yKa3aHHBIX B IYHKTaX 1 M 2 HAcTOSIIEH CTaThbH, MOTPEOUTEH
BIIPaBE MPEIbSIBUTh HUCIIONHUTENIO HHbIE TPeOOBaHUS, MPENyCMOTpEHHbIE MyHKTOM 1 craTthu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosIIero 3aKoHa.

Cratbsa 32. IIpaBo nmoTpeduTeSsi HA 0TKA3 OT UCMHOJHEHUS JOTOBOPA O BHIMOJHEHUH PadoT
(oxa3aHuM ycayr)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Morpebutens BIpaBe OTKAa3aThCs OT HMCIONHEHHS JOrOBOpPAa O BBIMOTHEHWH DPa0OT (OKa3zaHHWH
ycayr) B Jr000e BpeMs MPH YCIOBHH OIUIATHI UCIIONHUTENI0 (DAaKTUYECKH TMOHECEHHBIX MM PacXOoB,
CBSI3aHHBIX C UCIIOJHEHHEM 00S3aTelIbCTB 110 JAHHOMY JIOT'0BODY.

Cratbs 33. CMmeTa Ha BbINOJHeHUe PadoThHI (OKa3aHHe YCJIYTH)

1. Ha BwimonHeHune paboThl (OKazaHUE YCIYTH), MPEILyCMOTPEHHOH IOTOBOPOM O BBIMONHCHHH
paboThI (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBIICHA TBEP/Asl WM MPUOIU3UTEIbHAS CMETA.

CocrapiieHre TakoH cMETHI 110 TPEOOBAHUIO MTOTPEOUTENS HITH UCTIOTHUTENS 0053aTEIbHO.

2. Hcnonuutens He BhpaBe TPeOOBaTh YBEIMYCHHUS TBEPAOH CMETBI, a MOTPEOUTENh - ee
YMCHBIICHHS, B TOM 4YHCIIE B Cly4ae, KOTJa B MOMEHT 3aKJIIOYEHHs JOrOBOpa HCKI0Yaiach
BO3MOXKHOCTb MPEAYCMOTPETh TOIHBINA 00bEM MOISKAIIMX BBITOJHSHHIO Pa0O0T (OKa3aHUIO YCIYT) WU
HEOOXOAMMBIX IS 3TOT'O PacXO0B.

Hcnonnutens uMeer mnpaBo TpeOOBAaTh YBEIMYEHHS TBEPAOH CMETBI TIPU CYIIECTBEHHOM
BO3pacTaHUH CTOMMOCTH MATEpPHAIOB W OOOpPYIOBaHHS, MPEIOCTABIIICMBIX HCIIOIHUTEICM, a TaKKe
OKa3bIBAEMBIX €MY TPETbUMH JIMIAMH YCIYT', KOTOPO€ HEIb3Ad 6BUIO npeayCcCMoOTpETh NpU 3aKIIIOUCHUU
noroBopa. [Ipu oTkaze moTpeOHTENs BBIIOIHUTH 3TO TpeOOBaHHWE UCIIONHUTENb BIPABE PACTOPTHYTH
JIOT'OBOP B CyJI€OHOM TOPSIZIKE.

(. 2 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

3. Ecmm Bo3HHMKIIA HEOOXOJMMOCTh  BBITIONHEHHS JIOMOJHUTEIBHBIX paboT (oka3aHus
JOTIOJTHUTENBHBIX YCIYT) M 110 ATOW MPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOTU3UTENBHON CMETHI,
WCTIOJIHUTENh 00sI3aH CBOCBPEMEHHO MpPEAYNpeanuTh 00 3ToM morpedurens. Ecnu motpedutens He aan
corjacue Ha IMPEBLINICHHUEC HpI/I6J'II/ISI/ITe.HLHOI71 CMCTBI, OH BIPAaBC OTKA3aTbCA OT UCIIOJIHCHUA JOIrOBOpaA. B
ATOM Clly4ae UCIOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOUTENS yIUIAThl IIEHBI 32 BBIMOJIHEHHYIO paboTy

(OKa3aHHYIO yCIIYTY).

HcnonHuTtenb, CBOCBPEMEHHO HE NPEAYPEIUBIINI MOTPEOUTENS 0 HEOOXOIUMOCTH TPEBBIIICHHS



MPHOJIMZUTEIBHOW CMETHI, 00513aH MCIIONHUTD JOTOBOP, COXpaHssi MPaBo Ha oIaty paboTsl (yciyru) B
npezenax NpUOIU3UTELHON CMETHI.
(. 3 BBenmen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 34. BeinoJsiHeHne padoThl U3 MaTepraia UCIIOJHUTEA

1. UcnonuuTens 00s3aH BBHIMOIHUTE PabOTY, ONPEAEICHHYI0 JOTOBOPOM O BBHITIOJIHEHHH PabOTHI,
U3 CBOET0 MaTepuasia U CBOMMU CPEACTBAMH, €CIIM MHOE HE IPEYCMOTPEHO J10TOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonuuTenb, NpeAOCTABHBIIMKA MaTepuan JUiss BBIIONHEHUS pa0OTHI, OTBEYAEeT 3a €ro
HEHa/UIeKallee KadecTBO M0 IpaBmiaM 00 OTBETCTBEHHOCTH MpOJABIa 3a TOBAphl HEHAJJICKAIIEro
Ka4ecTBa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCTIONIHUTENS OIJIauyUBAETCs MOTPEOUTENEM TPH 3aKITFOUCHUN YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO I B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHHH padOThI C YCIOBUEM OKOHUYATEIBHOTO
pacdera INpH IOJYyYECHHH MOTPEOUTENEM BBIMOJIHCHHOW HUCIOIHHUTENEM Pa0OThI, €CIIM WHOW IOPSIOK
pacueroB 3a MaTepHall HCIIOHUTENS HE TPElyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyyasx, IpeayCMOTPEHHBIX JOrOBOPOM O BBINIOJHCHHUM pPabOThI, MaTepHall MOXKET OBITh
MPEAOCTAaBICH  WCIONHHUTENEM MOTpeOHTEeNnt0 B KpeauT. [locienyromiee HW3MEHEHHE — IICHBI
MPEAOCTAaBICHHOTO B KPEJUT MaTeprasa UCTIOHUTENS He BIIeYeT 3a co00il rmepepacyera.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. Marepuall WCIOJHUTENS] U HEOOXOIAMMBIC Ul BBITIOJTHEHHS PaOOThl TEXHUYECKHE CPENCTBA,
WHCTPYMEHTHI U TIPOYEe IOCTABIISIOTCS K MECTY BBITIOJTHEHHS pab0T UCTIONTHUTENIEM.

Cratba 35. BoinosiHeHue padoTsl U3 MaTepuasa (¢ Belbio) MOTPeouTe s

1. Ecnu pabora BBIMOITHSIETCS MMOTHOCTHIO MM YaCTUYHO M3 Marepuaia (C BEeUbl0) TOTpeOuTers,
UCTIOJIHUTENb OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuasia (BelH) 1 MPaBUIbHOE €ro UCIIOIb30BaHHE.

Hcnonaurens 00s3au:

MPEeayNPENnTh MOTPEOUTENT O HENPUTOAHOCTH WM HEJ0O0POKAYECTBEHHOCTH IIEPEIaHHOIO
norpeduTeeM MaTeprana (Beln);

MnpeaACTaBUTh OTUCT 00 HU3pacxogoBaHUU MaTEpHralia U BO3BPATUTH €I'0 OCTATOK.

B cnywyae monmHOM WM 4YacTHYHOM yTpaThl (MOBpEeXIEHHS) MaTepHaya (BEIld), MPHHITOTO OT
MOTPEOUTENISI, UCIIONHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHHTh €ro OJHOPOJHBIM MAaTepHAIOM
(Bempr0) aHAJOrMYHOTO KayecTBa U TI0 KEJAHWIO MOTPEOUTENsST M3TOTOBHTH HM3JICNINE U3 OJHOPOIHOTO
MaTepuaia (BeIn) B pa3yMHBIN CPOK, a TP OTCYTCTBUM OJHOPOJHOTO MaTepHaa (Bellr) aHAJIOTHIHOTO
KauecTBa - BO3MECTHUTh MOTPEOMUTENIO IBYKPATHYIO IIEHY YTpadeHHOro (IMOBPEXKISHHOI0) MarepHalia
(Bemm), a TaKKe pacxoibl, IOHECEHHBIEC TIOTPEOUTENEM.

2. llena ytpadyeHHOro (TOBPEXKIECHHOT0) MaTepuana (BEIIH) OMPEHSISIETCS, UCXOMs U3 IEHBI
MaTepuana (Bely), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS IOHKHO OBLITO
OBITH Y/IOBJICTBOPEHO MCIIONHUTENIEM B JICHb JI00POBOJIILHOTO YIOBIETBOPECHHSI TAKOrO TPEOOBAHHMS HITH B
JICHb BBIHECEHHUS CYZCOHOr0 pEIICHHMS, eClii TpeOOBaHUE MOTPEOUTENs JOOPOBOJIBLHO YIOBICTBOPEHO HE
OBLIO.

Lena maTepuana (Bemy), IeperaBaeMoro HCIOIHUTENIO, ONPEACISIETCS B JIOTOBOPE O BHITIOJIHEHUN
paboTHI WIIM B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), OATBEPIKIAIOIIEM €ro 3aKI0YCHHE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHuTens OcBOOOXKIAETCSl OT OTBETCTBEHHOCTH 3a MOJNHYI0 WM YacTHYHYIO YTpary



(moBpexxneHne) Matepuana (Belr), MPUHIATOTO UM OT MOTPEOUTENS, eC MOTPEOUTENb MPEAYNPEKICH
UCTIOJHUTENEM 00 0cOoOBIX CBOMCTBaX MaTepHaa (BEIIt), KOTOpbIe MOTYT MOBJIEYb 3a CO0O0i €ro MoIHyIo
WIH YaCTHYHYIO yTpary (MOBpEeXIeHHE) TU00 ecl yKa3aHHbIe CBOMCTBAa Marepuana (BElM) HE MOTIH
OBITH OOHAPYKEHBI MTPU HAJUISKAIICH TPUEMKE UCIIOTHUTENEM 3TOr0 MaTepraia (Bemm).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O0513aHHOCTb HCIOJIHUTEISA HHPOPMHUPOBATH MOTPeOUTENA 00 00CTOATENbCTBAX,
KOTOpble MOTYT MOBJHATH HA Ka4YecTBO BBINOJIHSEMOI PpadoThl (0Ka3pIBAeMOii ycayru) ujiu
MOBJIeYb 32 000 HEBO3MOKHOCTD €€ 3aBepIIeHus B CPOK
(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Hcnonnutens 00si3aH CBOEBPEMEHHO WH(OPMHPOBATH MOTPEOHTENS O TOM, YTO COONIOJICHHE
yKa3aHI/II71 HOTpeGI/ITeJBI 1 UHbIC O6CTO$ITCJ'H)CTB3, 3aBUCAIIIUEC OT HOTpe6I/ITeJI$[, MOT'YT CHU3UTHb Ka4€CTBO
BBITIOJTHSIEMOM paboTHI (OKa3bIBAEMOM YCIYTH) HITH TOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn mortpeburens, HeCMOTpsi Ha CBOEGBPEMEHHOE H O0OCHOBaHHOE WH(POPMUPOBAHHE
WCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPHUTOJHBIN WM HeMOoOpOKaueCTBEHHBINH MaTepHal, He
W3MEHHT YKa3aHWil o0 croco0e BEHITONHEHHS paboThl (OKa3aHWsl yCIyrw) jdub0 HE YCTPaHHT HHBIX
00CTOSITENBCTB, KOTOPBIE MOTYT CHH3UTh KaueCTBO BBHINONHSAEMON paboThl (OKa3bIBAEMOW YCIyTH),
WCTIOJIHUTENh BIIPABE OTKA3aThCsl OT UCIIOIHEHHS JIOTOBOPa O BBITIONHEHUH paOOThl (OKa3aHUU YCIIYTH) U
MoTpeOOBaTh MOJTHOTO BO3MEIIECHHS YOBITKOB.

(B pen. @enepanpHOro 3axkona ot 21.12.2004 N 171-D3)

Cratba 37. Ilopsinok u ¢popMbl 01JIaATHI BHINOJIHEHHOH PadoThI (0KA3aHHOI YCJIYTH)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Morpebutens 00s3aH OIJIATHTH OKA3aHHBIE €MY YCIYTH B TOpSAKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOT'OBOPOM C HCIOJIHUTEIIEM.
(uacTh mepBas B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OMIATUTH BHITOJTHEHHYIO HCIIOMHHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsaTHs morpedureneM. C cornacus morpedurens pabora MoXeT OBITh OIUTAYeHA MM IPH 3aKITIOYCHUH
JIOTOBOpA B MOJIHOM pa3Mepe WM IMyTeM BbIIauu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYr (BBIMOJHEHHBIX Pa0OT) MPOU3BOAMTCSA IMOCPEICTBOM HAJIMYHBIX HIIA
Oe3HAIMYHBIX PACUYETOB B COOTBETCTBHH C 3aKOHONATENLCTBOM Poccuiickoit denepannu.
(uactb Tperbs BBeneHa degepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucmonp30BaHUK HAMMYHOH (POPMBI pACUETOB OILJIaTa TOBApoB (paloT, yCIyr) MoTpeOUuTEIeM
IMPOU3BOJUTCA B COOTBETCTBHMM C YKa3zaHHWEM IIpoaaBla (I/ICHOHHI/ITGJ'IH) IIyTEM BHCCCHHA HAJIUYHBIX
JIEHEeKHBIX CPEIICTB MPOAaBly (HCIIOMHUTENIO), THOO B KPEIUTHYIO OpPraHH3aIllHIo, MO0 TIATEKHOMY
arcHTY, OCYILECTBIISIOIIEMY IEATSIBHOCTD 10 MPUEMY IIaTeXel (U3MUECKUX JIUII, JIN00 OAHKOBCKOMY
IUTATeKHOMY  areHTy  (cy0areHTy), OCYIICCTBISIONEMY JEATeNbHOCTH B COOTBETCTBUU  C
3aKOHO/IATENTLCTBOM O OaHKaxX M OAHKOBCKOW JEATEIbHOCTH, €CIIM HHOE HE YCTAHOBIIEHO (henepaibHbIMU
3aKOHAMHU WIM HWHBIMM HOPMATHBHBIMHM IIpaBOBBIMM akTaMu Pocculickoii @enepauuu. lIpu sTom
o0s13aTenbeTBa MOTPEOUTENS Tepe MPONABIOM (MCIIONHUTENEM) IO OIlaTe TOBapoB (paboT, yciyr)
CYHUTAIOTCA UCIIOJIHECHHBIMU B PasMEPC BHECCHHBIX NCHCKHBIX CPEACTB C MOMCHTA BHCCCHUA HAJIMYHBIX
JICHEeKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHUTENIO), TH00 B KPEAUTHYIO OPraHU3aIUIO, THO0
IIaTS)KHOMY arcHTy, OCYHICCTBIAIOMIEMY JACATCIIBHOCTL 110 MPHUEMY naTexen (1)I/ISI/I‘ICCKI/IX JINII, J]I/I60
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTy), OCYUIECTBISIONIEMY ACATEILHOCTh B COOTBETCTBUU C
3aKOHO/IATENLCTBOM O OaHKaX U OAaHKOBCKOMW JESATETbHOCTH.

(B pen. @enepanpabix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crartbs 38. YTpaTuiaa cuay. - ®enepanbublii 3axkon ot 25.10.2007 N 234-®3.



Cratbs 39. PeryiupoBanue okazaHusl OTAeJIbHBIX BUAOB YCJIYT

[TocnencTBus HapyllIeHUs YCIOBUI TOrOBOPOB 00 OKa3aHMM OTACILHBIX BHJIOB YCIYT, €CIIM TaKUe
JIOTOBOPHI IO CBOEMY XapakTepy He IMOANamaloT TOoJ JEHCTBHE HACTOAIICH TJIaBBI, ONMPEHCISIOTCS
3aKOHOM.

Cratba 39.1. IlpaBua oxka3aHusi OTAeJbHBIX BHAOB YCJIYT, BBINOJHEHUS] OTAEJbHBIX BH/I0B
padoT moTpedUTEISIM
(BBenena PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuia okazaHHs OTJEIBHBIX BUJIOB YCIYT, BBITOJHEHUS OTACNBHBIX BUIOB pa0OT MOTPEOUTENSIM
ycranasnusarores [IpasurensctBoM Poccniickon denepanuu.

I'naBa IV. TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbs 40. ®egepajbHbIi rocyIapCcTBEHHBI KOHTPOJIb (HAA30p) B 00J1aCcTH 3alUTHI NMPaB
norpedouTeiei
(B pen. @enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. depepanbHBIl TOCYAAPCTBEHHBIN KOHTPOJIb (HAA30p) B 00NACTH 3alUTHI NpaB MOTpeOHTENCH
ocyuiecTBisieTcs (efepaIbHBIM OPraHOM MCTIONHUTEIBHOM BIIACTH, YIIOJIHOMOUYEHHBIM [IpaBUTEIbCTBOM
Poccwuiickoit @eneparuu (nanee - opral ToCyIapCTBEHHOTO HAI30pa).

2. IlpenmeroM (enepaabHOro rocyIapcTBEHHOIO KOHTPONs (Haa3opa) B O0JIACTH 3allUThI MpaB
MOTpeOUTEINEH SIBISIOTCS:

1) coOnroeHHEe  W3TOTOBUTENSAMH, HCIOTHHUTENSIMH,  TPOJABIIAMH,  YIIONHOMOYEHHBIMH
OpraHu3allMsIMM WIH YHOJHOMOYEHHBIMM HWHIMBUIYaJIbHBIMU NPEANPUHUMATENAMU, HMIIOPTEPAMHU,
BIIQJICNTBIIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHM, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, JIPYTUMH
(enepaabHBIMH 3aKOHAMHA W WHBIMH HOPMAaTHBHBIMHU NPaBOBBIMU akTamu Poccuiickoii denepanuu, a
TaKKe aKTaMM, COCTABJLIIOUIMMHU MpaBO EBpa3suiiCKOro 3KOHOMHUYECKOIO COH03a, PEryJIHPYIOIIHUMHU
OTHOILICHHUS B 00JIACTH 3aIUThI IIPaB MOTPEOUTENCH;

2) cobnro/ieHre U3TOTOBUTEIIEM, UCTIONIHUTENEM (JIMIIOM, BBIOJIHSIONMM (YHKIIUH WHOCTPAHHOTO
W3TOTOBUTENS), TMPOJNABIOM TpPEOOBAHMHA, YCTAHOBJICHHBIX TEXHHUYECKHMMH pETJIAMEHTAMH, HIIH
00s13aTeNbHBIX TPeOOBaHUM, MOANIEKAIMUX MPUMEHEHHIO 1O JIHS BCTYIUIGHHS B CHIY TEXHUYECKUX
peryiaMeHTOB B cOOTBETCTBUHM ¢ DenepanbHbiM 3akoHOM 0T 27 gekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryTUpOBaHUM";

3) coOmromeHue NPOAABIAMH M BIAJCIbIAMH arperaTopoB 00s3aTENbHBIX TPEOOBaHHMH K
MapKHpPOBKE TOBAapOB CPEICTBAMU HJICHTHU(PHUKAIMU, K Iepeqade UHPOPMAlMUd B TOCYIapCTBEHHYIO
WH(POPMAIMOHHYIO CHCTEMY MOHHTOPHUHTa 32 O0OpOTOM TOBapoB, MOUISKANIMX 00sA3aTENbHOMI
MapKHpOBKE CpeJCTBaMU WACHTHU(UKAIMK, W HMHBIX TpeOOBaHWH, CBSI3AHHBIX C O0OPOTOM TOBApOB,
WHPOpPMAIUS O KOTOPBIX MOUIGKHT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HH()OPMAIMOHHYIO
cucremy B cootBercTBuu ¢ denepanbHbiM 3akoHOM OT 28 mexabpst 2009 roma N 381-d3 "O6 ocHoOBax
TOCYIapCTBEHHOI'O PETYIUPOBAHUS TOPTOBOi nesrenbHOocTH B Poccuiickoit deneparuu', OenepaibHbIM
3akoHOM OT 13 wmrons 2023 roma N 203-®3 "O rocyaapCTBEHHOM peryJMpOBaHUM TPOU3BOJACTBA U
00opoTa TabayHBIX M3CIHMM, TA0OAUHOW MPOAYKIIMH, HUKOTHHCOACPKAIIEH MPOIYKIIMU U CBIPbS JUII UX
npousBojcTBa", denepanbHbiM 3akoHOM 0T 22 HOsi0ps 1995 roma N 171-®3 "O rocynapcTBEeHHOM
pEryJIMpOBaHUN MPOM3BOACTBA M 000pPOTa ITUIIOBOTO CIUPTA, AJKOTONBHOH M CIIMPTOCOAEpIKAIICH
MPONYKIIMA B 00 OrpaHMYeHUH MOTPeONIeHHus (PACIUTHs) aIKOTOIbHON MPOMYKIHHU'", 38 MCKIIOYCHUEM
TaKUX 00s3aTENbHBIX TPEOOBAHUI, OTHOCSAIIMXCS K MPEAMETY PErHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTPOJA (HaJa30pa) B 00JIACTH POZHUYHOM MPOIaXKH alIKOTOIBHOW M CIIUPTOCOEPKAIICH MPOAYKIINH U
(enepaabHOr0 TOCYJapCTBEHHOIO KOHTPONS (Hau30pa) B 00JACTH MPOHM3BOACTBA U 000pOTa STHIOBOTO
CIIUPTA, aJIKOTOJIbHOM U CIMPTOCOAEPIKAILEH MPOIYKIIUH.

(mm. 3 BBenen denepanbHbM 3aKk0HOM OT 04.08.2023 N 474-D3)



3. Opranuzais W OCYIIECTBICHHE (eACpalbHOrO TOCYAaPCTBEHHOIO KOHTPOJS (Ham3opa) B
00J1acTH 3allIUThI IIpaB MoTpeduTeneii perynmupyrres PenepanbabiM 3akoHoM oT 31 mronsa 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpose (HaJa30pe) M MYyHHMIMIIAILHOM KOHTposie B Poccuiickoii
Oeneparuu’.

4. Tonoxenue o ¢eaepaibHOM TOCYIAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3allUThl MpaB
norpeduTenelt yreepxkaaercs [IpasutenscrBom Poccutickoit denepanuu.

5. B monoxkenuu o ¢enepaibHOM TOCYIapCTBEHHOM KOHTpOJe (HaJ30pe) B 00JACTH 3allUTHI MTPaB
HOTpe6I/ITeJIeI‘/'I YKa3bIBalOTCSI HAMMCHOBAHHE W CTPYKTYPHBLIC 3JICMCHTBI TCXHHUYCCKOI'O PErjlaMCHTa U
(nnn) 00s3aTeNbHBIX TPEOOBAHMH, MOAISKAIIMX MPUMEHEHHUIO J0 JHS BCTYIUICHUS B CHIy TEXHHUYECKUX
peryiaMeHToB B coOoTBeTCTBUHM ¢ DenepanbHbiM 3akoHOM 0T 27 gekabps 2002 roga N 184-®3 "O
TEXHUYECKOM PEryJIHPOBAHUM'", OIIEHKA COOJIIOICHHS KOTOPBIX OCYILECTBISIETCS] B paMKax (emepanbHoro
rOCyJapCTBEHHOTO KOHTPOJsA (Haj30pa) B OO0JACTH 3allUThl MpaB IOTPEOUTENEH, a TakkKe BHUIbI
MPOAYKIIHH, SBISIOIIKECS 00beKTaMu (eepaabHOro rocyIapCTBEHHOIO0 KOHTPOs (Haa3o0pa) B 00JacTH
3alUTHI TPaB OTPEOUTENCH.

6. Opras rocyJapCTBEHHOI'0 Ha130pa €XErofHO TOTOBUT TOCYJapCTBEHHBIN JOKIIA O 3alUTe TPaB
norpedutenell B Poccuiickoii ®denepanuu B mopsake, ycraHoBieHHoOM [IpaBurtenbctBoM Poccuiickoit
denepanuu.

7. Opral TocyIapCTBEHHOTO HaJ30pa BIpaBe 00palaThcs B CyJ C 3asBICHHSIMH B 3aIUTY MpaB
norpeOHuTeNell M 3aKOHHBIX HMHTEPECOB  OTHENBHBIX TMOTpeduTenel (rpynmbl  moTpeOuTenei,
HEOIIPENEICHHOr0 Kpyra IoTpeOuTeneil), a TakkKe C 3asABJACHUSIMU O JIMKBUIAIMH H3TOTOBUTEISL
(ucmionHuTENS, MPOAABIIA, YIOTHOMOYEHHON OpraHM3allly, UMIIOPTEpa, BIIAJeNblla arperatopa) Ju6o o
MpEKpacHu JCATCIIBHOCTH UHIUBUOAYAJILHOI'O MNpeaAnpuHUMaTECIIA (YHOIIHOMO‘IGHHOFO
MHIMBUAYaJIbHOTO MpEANpPUHUMATENsI) 3a Ipy0boe (MOBJIEKIIEE CMEPTh WM MAacCOBbIC 3a0O0JICBaHUS,
OTpPAaBJICHUS JIFOJICH ) HApPYIICHUE MPaB MOTPeOUTEIEH.

8. Opran rocyaapcTBEHHOTO HaJ30pa B MOPSIAKE, YCTAHOBICHHOM 3aKOHOIATENhCTBOM Poccuiickoit
denepanyy, MOKET OBITh MPHUBIICUCH CYJIOM K Y4acTHIO B Jelie, a TaK)Ke BIIPaBe BCTYNAaTh B JEIO 110
cBOEH WHUIUATUBC HUJIM IO MHUIUATUBEC JIMI, YUYaCTBYIOIIUX B ACJIC, IJId Oa4YW 3aKJIIOYCHUSA IO ACITY B
eisax 3alIUThI IpaB HOTpe6I/ITeJ'IeI71 B paMKax rpaXx1aHCKOIro I AJIMUHUCTPATUBHOI'O
CyZIOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOTO Haj30pa BIIpaBe AaBaTh Pa3bsICHEHHS MO BOMPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBbIX aKTOB Pocculiickoit denepanny, peryJvpyromnux OTHOLICHUS B
00JIaCTH 3alMUTHI TIPaB MOTPEOUTENCH.

10. KoncynbpTupoBanue, NpoGUIakTHISCKU BU3UT, HAOIIOACHHE 32 COONIFOICHUEM 00s3aTeIbHBIX
TpeOOBaHMWl, BBIE3AHOEC OOCIENOBAaHHE MOTYT TPOBOJHUTHCS (enepalibHBIMU  TOCYIapCTBEHHBIMU
YUPSKIACHUSIMH, IMOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO Haa30pa, B TOPSJIKE M CIydYasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peepaaIbHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JaCTH 3alUThI
paB moTpeduTenei.

Cratbsi 41. OO0si3aHHOCTL U3rOTOBUTENs] (MCHOJMHHUTENs, MNPOAABIA, YNOJHOMOYEHHOI
OpPraHM3alliM WJM YNOJHOMOYEHHOI0 WHAMBHAYAJIbHOr0 MNpeINpUHUMATEIs, WMIOpPTEpa,
BJIajJeblla arperaTopa) mo npeaocTaBjieHn0 MH(GpOpMaLMU OPraHy rocy1apcTBeHHOr0 HaA30pa
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Usrorosurenn (I/ICHOJIHI/ITCJIB, MIpoaaBCI], YIIOJJHOMOYCHHAasA OpraHu3alusa WA yr[OJ]HOMO'—IeHHLIfI
WHAMBUAYaIbHBIA TpEANpPHHAMATENNb, HMIIOPTEp, BIAJENEl] arperatopa) Mo TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOI'0 HAI30pa, ero JOJDKHOCTHBIX JTUI] 0053aH MPEJOCTABUTh B YCTAHOBIICHHBI UMM CPOK
JIOCTOBEpHBIC CBEICHUS, JOKYMEHTAINIO, OOBSICHEHHS B MHUCHMEHHOW M (WMJIM) YCTHOH (opMe W HHYIO
uH(pOpMaILUI0, HEOOXOAMMYIO JUIl OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOIO Haa30pa U €ro
JIOJKHOCTHBIMM JIMIIAMU TTOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)



Crarbi 42. YTpaTuiaa cuay. - ®enepaabublii 3axkon ot 21.12.2004 N 171-®3.

Crarbsa 42.1. [loTHOMOYNS BBLICHINX HCIOJHHUTEIbHBIX OPraHOB IOCYJapCTBEHHOH BJIACTH
cyobexToB Poccuiickoii @enepanun B 00J1aCTH 3alMTHI NPaB MOTpedUTeNel
(BBenena PenepanabHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicimii HMCIIOTHUTENBHBIA OpraH TOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBeKTa
Poccuiickoit @emepaniuu OCYIIECTBISICT MEPOIPHUATHS 10 peaM3aIlii, OOSCIICUCHHUIO W 3aIlUTE IpPaB
norpeduTeNeil U B pe/ienax CBOUX IMOJTHOMOYHN MPUHIMAET OIpe/IelICHHBIE MEpHI.

2. B nmemsix coneicTBus 3aIIuTe MpaB MOTPEOUTEICH OpraHbl MCIOIHUTEIBHON BJIACTH CYOBEKTOB
Poccuiickoit denepanuu pa3pabaThBalOT PErHOHAIBHBIC TPOTrPAMMBI MO 3alIUTE MPaB MOTpeOUTeNeH u
OKa3bIBAIOT COJNICHCTBME OpraHaM MECTHOI'O CaMOYIpaBJICHUS M OOLIECTBEHHBIM OOBEIUHEHUIM
norpeduTenei (MX acCoIMalnsIM, CO03aM) B OCYIIIECTBICHUU UMH 3aIlIUTHI IPaB MOTpeOUTENCH.

(. 2 BBenen deaepanbubM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyJapcTBEHHOT'O Ha/[30pa YTBEpKIaeT METOJUUYECKUE PEKOMEHIALUH 110 pa3paboTke U
peanu3anyy peruoHaIbHBIX U MyHUIUIIAJIBHBIX IPOTPaMM 10 3allUTe MpaB MOTpeOuTeNeil.
(. 3 BBenen denepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Crarba 42.2. Ilepenaya ocyuiecTBjaeHHsl MOJTHOMOYHMH OpPraHa rocyJaapcTBeHHOr0 Haa3opa
OprasHaM HCHOJHHUTENbHOI BjacTH cy0ObexkToB Poccuiickoii @exepanuu
(BBenena PenepanbHbIM 3akoHOM OT 13.07.2015 N 233-03)

[TonHOMOYMS OpraHa TOCYZApCTBEHHOIO Haa30pa IO  OCYHIECTBICHUIO  (hemeparbHOro
rOCyJJapCTBEHHOTO HaJ30pa B O00JAcTH 3aIIUTHl IpaB MOTpeOMTENed MOryT IepenaBaTbCsl Ui
OCYIIECTBIICHUSI ~ OpraHaM  KCIIONHHUTENLHOW  BnacTH  cyObekToB  Poccuiickoit ~ ®enepanuu
rocraHoByieHusIMH [IpaButenscTBa Poccuiickoil denepanuu B MOpsIKE, YCTAHOBIEHHOM dDenepanbHbIM
3aKOHOM OT 6 OKTs0pst 1999 roma N 184-03 "OO6 0o0mMX NPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEILHBIX
(mpencraBUTENBHBIX) M HCHOJIHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BIacTH CyOBeKTOB Poccuiickoit
Oeneparuu’.

Crarba 42.3. Ilogaya u paccMoTpeHue o0palieHuii moTpeduTesei
(BBenena PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne NOTpeOHTENST MOKET OBITH HANpaBIEHO B NMUCBMEHHOH (opMe Ha OyMakHOM
HOCHUTEJIE WM B DJIEKTPOHHOH (hopMe B OpraH rocyIapCTBEHHOT'O HAI30pa, MHBIC YIIOJHOMOYCHHBIE
(denepabHbIC OpraHbl UCIIOIHUTEIBHOM BJIACTH, OpraH MCIIOJHUTEILHON BiacTH cyObekTa Poccuiickoit
denepanun MO0 OpraH MECTHOTO CAMOYIIPABIICHHS.

2. OOparieHue TOTPEOMTENS MOXKET OBITh HANpPABJIEHO 110 II0YTE, C KCIOJIb30BAHUEM
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON cetd "MHTepHer", B TOM Yncie opHUIMaIbHOrO caiTa opraHa
rocyaapCTBEHHOIo Haa30pa, MHBIX YIIOJTHOMOYCHHBIX q)e)lepa.]]bHLIX OpraHoB HUCIIOTHUTENHLHON BJIaCTH,
opraHa WCIONHHUTENbHOW BlacTh cyObekta Poccuiickoit ®enepanum 1mub0 oOpraHa MeECTHOTO
camoynpaBieHusi (B cyobekrax Poccuiickoii ®enepanuu - ropoaax QeaepanbHOro 3HaueHuss MOCKBeE,
Cankr-Ilerepbypre u CeBacromone ¢ HCHOJIb30BaHHEM OQUIHAIBLHOTO caiiTa oOpraHa MECTHOTO
caMOyIpaBJicHHs B cydae, €CIM 3TO MPEIyCMOTPEHO 3aKoHaMH CyObekToB Poccuiickort deaepaiuu -
roponos ¢enepanpHoro 3HaueHuss MockBel, Cankt-IlerepOypra u CepacTomnoisi), €IMHOrO MOpTaia
TroCyaAapCTBECHHBIX M MYHHUIUIIAJIBHBIX YCIIYT HI/I6O PEruOHAJIBHOIO IopTajla TOCYHApCTBECHHBIX U
MYHUIIMIIAJIBHBIX YCIYT, a TAKXKE MOXET 6I)ITB IIPUHATO ITPU JIMYHOM NPUEME 3aABUTCIIA.

3. B MHOroyHKIHMOHAJIBHBIX IICHTPAaX NPEAOCTABICHUS T'OCYIapCTBEHHBIX M MYHHUIIMITAJIbHBIX
YCIYT MOT'YT OCYHIECTBIIATHCS MIPHEM OOpaIlieHUi OTPeOUTEICH M KOHCYJIbTUPOBAHUE TIOTPEOUTENEH 110
BOIlpOCaM  3alllUThl WX TMpaB HAa OCHOBAHMM  COIVIAIIEHMA O  B3aUMOJECHCTBUM  MEXIY
MHOTO()YHKIIMOHAIBHBIMUA IIEHTPAMHU IPEIOCTABICHHUS T'OCYJapPCTBEHHBIX W MYHMIIMITAJIBHBIX YCIYT M
(denepalbHBIMH OpraHaMM HCIOJHUTEIBHON BJIACTH, OpPraHaMH TOCYJapCTBEHHBIX BHEOHOKETHBIX
(OHIIOB, OpraHaMM T'OCYIapCTBEHHOM BiacTh CyObekToB Poccuiickoii denepaiivy, opraHaMd MECTHOTO



CaMOYIPaBIICHUS.

Cratbsi 43. OTBeTCTBEHHOCTh 32 HAapylleHHe TMPaB MNoOTPeduTENel, YCTAHOBJIEHHBIX
3aKOHAMHU M UHBIMH HOPMATHUBHBLIMU NPaBOBbIMM akTamu Poccuiickoii @enepanun
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylleHHE IpaB INOTpeOMTENel, YCTAHOBJICHHBIX 3aKOHAMH WM WHBIMH HOPMATHBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepannu, mpoaaser (UCIOIHNUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpTaHM3allMsl WM YIIOJNHOMOYEHHBIH HHAWBUIYAIbHBIN IpeanpUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATHBHYIO, YIOJOBHYK) WIH TI'PaXKJAaHCKO-IPAaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOoAaTenbcTBOM Pocculickoi denepanuy.

Cratbsi 44. OcymecTBjeHHe 3allUThl NpaB MOTpeOUTeNeil opraHaMu MeCTHOIO
caMoynpaBJeHusl
(B pen. @enepanpHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTtel mpaB MOTpeOHTENeH Ha TEPPUTOPUU MYHUIMIAIBHOIO OOpa3oBaHUS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHHUS BIIPABE:

paccMaTpuBaTh OOpalleHus MoTpeOuTened, KOHCYJIbTHPOBATh MX IO BOMPOCAM 3allUThHI IPaB
moTpeOuTeNeH;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paraThcs B CyJbI B 3aIIUTY MIPaB MoTpeOuTeNel (HEonpeneneHHoro Kpyra notTpeduTenei);

pa3pabaThiBaTh MyHHIIUIAILHEIE IPOTPAMMBI 110 3aIUTE TIPaB MOTPEOUTENEH.
(a03am BBeneH DenepaibHbIM 3aKoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSBICHUH 11O OOPAIICHUIO TOTPEOUTENS TOBAPOB (PaboT, yCIyr) HEHAUISKAIIET0 KauecTBa,
a TaKXKe ONMACHBIX JJIA JKU3HHU, 30POBbs, MMYILECTBA MOTPEOUTENICH M OKpYXKalolield Cpelbl OpPraHbI
MECTHOT'O ~ CaMOYIIPaBIICHHS HE3aMEUIMTENIbHO  HM3BEIIAIOT 00 93ToM  (emepanbHble  OpraHbl
WCTIOJIHUTEIBHOM BIIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KAYECTBOM U 0€30MaCHOCTHIO TOBapoB (pador,
yeIyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtp TpeThs yTpatuia cuiy. - @enepanbabiii 3akoH oT 18.03.2019 N 38-D3.

Cratb 45. IIpaBa o01ecTBeHHBIX 00beIUHEHN I MoTPeduTeNell (MX accounanuii, COI030B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paknane BrnpaBe OOBEOUHATHCS Ha J0OPOBOJLHONH OCHOBE B OOIIECCTBEHHBIC OO0BEIMHEHHS
norpeduTenel (MX acCoMaIliK, COI03bI), KOTOPBIC OCYIIECTBIISIOT CBOKO JCATEIBHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHBIX OOBEIMHEHUU (MX accollMallMid, COI030B) M 3aKOHOIATEIbCTBOM Poccuiickoit
denepanuu.

2. OO0lecTBeHHbIE 00bEIUHEHMS MOTpeOuTENel (MX acCOoIMaIliK, COIO3bI) JJI OCYIICCTBIICHHUS
CBOHMX YCTaBHBIX IICJICH BIIPaBE:

y4acTBOBaTh B Pa3pabOTKe 00sM3aTelbHBIX TpeOOBaHUI K ToBapaM (paboTam, ycCiyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Pocculickoii ®Denepanuy, peryupyrommx
OTHOILICHHUS B 00JIACTH 3aIlUTHI IIPaB MOTPEOUTENCH;

IIPOBOUTH HE3aBUCHMYIO HKCIIEPTH3Y KauecTBa, 0€30MacCHOCTH TOBApoB (pabdoT, yciyr), a Takke
COOTBETCTBHUS TIOTPEOUTENHCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBIEHHOH IpOjAaBlIaMH
(M3rOTOBHTEINSIME, UCTIOMHUTESIMH) HH(OOPMAIIUHU O HHX;

OCYIIECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COONIOJICHUEM IpaB MOTPEOUTENEH W HANpaBIsATH B
OpraH TroCyJapCTBEHHOI'O HaJa30pa M OpraHbl MECTHOIO camoympaBlieHHss HHpopmarmio o (dakrax



HapyIICHUH IpaB MOTpeOUTENeH JUIS MPOBEACHUSA MPOBEPKH STUX (PAKTOB U MPHUHATHS B ClIydae UX
MOATBEP)KIACHUS Mep IO MPECCUCHUIO HapyIICHUH MpaB mNoTpeOuTeNnell B mpeaenax IOTHOMOYHI
YKa3aHHBIX OpraHOB, YYaCTBOBAaTh B MPOBEACHUH JKCIEPTHU3 1O (haKTaM HapYILICHUH MpaB MoTpeOuTenei
B CBSI3H C OOpalieHusMu norpeduteneii. [Ipu ocyinecTBiIeHUN 00IIECTBEHHOrO KOHTPOJISI OOLIECTBEHHbBIC
oObeIMHEHHS TMOTpeOuTeIeH (MX accolUallid, COM03bI) HE BIpaBe TPeOOBAaTh OT H3TOTOBHUTENICH
(uctomHUTENEH, MPOAABIIOB, YIIOTHOMOUYECHHBIX OPTaHU3AIMA WM YIIOJTHOMOYECHHBIX WHINBUIYaTbHBIX
MpeaIpUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBINIOJHCHHUE NEHCTBHI), 00SI3aHHOCTh
MPEACTaBJICHUS (BBITOJHEHHS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-03)

pacnpocTpaHiaTh HHGOPMAIUIO O MpaBax MOTpeOUTENIed U 0 HEOOXOIUMBIX JEHCTBHUSX IO 3allUTE
ATUX TIPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIICIOBAHUN KauecTBa TOBAapoOB (paboT, YCIYT), a TakkKe
MHyI0 uH(pOpManuio, Koropas OyaeT CIOCOOCTBOBATh peaju3alldi IpaB M 3aKOHHBIX HHTEPECOB
norpedurened. [lyOnukyembie OOINECTBEHHBIMA OOBEAMHEHUSAMHU MMOTpeOUTENeH (MX acCOLMAIMIMU,
COI03aMH) PE3YJIbTAaThl CPABHHUTEIBHBIX HCCIICIOBAaHUIM KauecTBa TOBApOB (paboT, YCIIyr) HE SIBISIOTCS
pEKIIaMOi;

BHOCHUTh B (elepaibHble OpPraHbl HCIONHUTEIBHON BIIACTH, OpPTaHU3alMU MPEIJIOKEHUS O
MPHHSATHHA MEpP MO TIOBBIIICHUIO KauecTBa TOBapoB (padoT, ycIiyr), IO MPHOCTaHOBIICHHUIO TIPOU3BOICTBA
W peasin3aliii ToBapoB (BBIIOIIHEHHS PabOT, OKa3aHUsI YCIYT), IO OT3BIBY C BHYTPEHHErO PHIHKA TOBAPOB
(pabot, ycnyr), He COOTBETCTBYIOUIMX IMPEIbSBISAEMbIM K HAM M YCTaHOBIICHHBIM 3aKOHOJIATEIHCTBOM
Poccuiickoit denepalini 0 TEXHUIECKOM PEryJIUPOBAHUN 00S3aTENbHBIM TPEOOBAHHSIM;

BHOCHTb B OpTaHbl IPOKYPaTyphl U (herepaibHble OPraHbl UCTIONHUTENBHOW BIACTH MaTepHalibl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX IIPOM3BOJACTBO M PpPEAIU3aLMI0 TOBAPOB
(BBITIONTHEHHE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIONIMX IMPEIbSBISEMbIM K HUM 00s3aTEIbHBIM
TpeOOBaHUsM, a TAaKKE HAPYIIAIOIIUX MpaBa IMOTpPEOUTENeH, YCTAaHOBJIEHHBIC 3aKOHAMH WM WHBIMU
HOPMATHBHBIMU NPaBOBbIMH akTaMu Poccuiickoit denepanny;

oOpamaTbcss B OpraHbl NPOKypaTyphl C MPOChOAMH TPUHECTH NPOTECTBI O MPU3HAHUU
HEICHCTBUTEILHBIMA  aKTOB  ()elepalibHbIX OPraHOB HCIOJIHMTEIBHON BJIACTH, AaKTOB OPIraHOB
WCIIOJHUTEIBHON BJIacTH CyObekTOB Poccuiickoit ®enepanmu W aKTOB OpPraHOB  MECTHOIO
CaMOYIpaBJICHHs, MPOTUBOPEYAIIMX 3aKOHAM U MHBIM PEryJIMPYIOIIUM OTHOIIEHHUS B OOJIACTH 3aIUTHI
MpaB NOTpeOUTENel HOpMAaTHBHBIM MPABOBLIM akTaM Poccuiickoit @enepariym;

oOpamaTtbcs B CyIbl C 3asBICHUSMHU B 3allUTy NpaB MOTpeOHMTENell W 3aKOHHBIX HHTEPECOB
OT/IENBHBIX TOTpeduTeNeH (TPyNIbl MOTpeOUTENeH, HEOPENEIEHHOT0 Kpyra moTpeouTenci);

Y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMHUPOBAHWUHM OTKPHITHIX H
OOIIEIOCTYIHBIX ~ TOCY/JIaPCTBEHHBIX HH(POPMAIMOHHBIX PpPECYypcoB B O0NACTH 3allWThl  IPaB
nmorpeduTeNnel, kayecTBa U 0€30MacHOCTH TOBApOB (PadoT, YCIIyT).

(a63ar; BBemen DenepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHoro 3akoHa OT
25.06.2012 N 93-03)

Cratbs 46. 3amuuTa NpaB U 3aKOHHBIX HHTEPECOB HeONpeaeJIeHHOr0 Kpyra norpeouresneii
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran TOCYyIapCTBEHHOTO Ha/A30pa, OpPraHbl MECTHOI'O CaMOYIpaBJCHUS, OOIIECTBEHHBIC
O0bEIMHEHHS TOTpEOMTENeH (MX acCOIMAIlMK, COIO3bI) BIPaBEe IPEIBSIBIATh HCKH B CYIBl O
MIPEKpaIICHUH MPOTHBOMPABHBIX JCHCTBUMA HM3TOTOBUTENS (MCIOMHUTENS, IPOAABIA, YIIOJTHOMOYECHHON
OopraHvs3anuvn UK YIIOJITHOMOYCHHOT'O MHAWBUAYAJIbHOTO IMPECAIIPUHUMATEIIA, I/IMHOpTepa) B OTHOIIICHUH
HEONPEIEICHHOT0 KpyTa NoTpeOuTemNeH.

(dactp mepBas B pen. OenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBiIeTBOPEHNUU TAKOTO MCKa CYJl 00S3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTaHOBIICHHBIN
CYZIOM CPOK 4epe3 CpelCTBa MaccoBOi MH(OpPMAIMU MM MHBIM CIIOCOOOM IO CBEICHUS MOTpeOuTenei
pelieHue cyaa.



BerynuBimiee B 3aKOHHYHO CHIIy peELIEHME CyJa O TIpU3HAHUM JEUCTBUM M3TOTOBHUTENS
(I/ICHOJIHI/ITCIIS[, ImpoaaBia, yHOJ’IHOMO‘IeHHOﬁ OopraHnM3aliui WU YIIOJIHOMOYCHHOI'0O MHAWBUAYAJIHLHOI'O
MpeaNpUHUMATENS, HUMIOpPTepa) TMPOTUBONPABHBIMM B  OTHOLIEHMHM HEONPEAEIEHHOTO Kpyra
nmorpeduTeNnel 00s3aTe/IbHO I CyAa, PAacCMaTPUBAIOIICTO HCK IMOTPEOMTEIS O 3alllUTe ero Ipas,
BO3BHUKIINX BCJICACTBHUEC HACTYIUJICHHUA TI'paXIaHCKO-IIPaABOBLIX HOCJ’Ie}ICTBI/Iﬁ HeﬁCTBHﬁ HU3roTOBUTECIISA
(I/ICHOJIHI/ITCIIS[, ImpoaaBia, yHOJ’IHOMO‘IeHHOﬁ OopraHn3aliui WU YIIOJIHOMOYCHHOI'0O MHAWBUAYAJIHLHOI'O
MpeaNpUHUMATENS, UMIIOPTEPA), B YaCTH BOMPOCOB, UMENH JIM MECTO TaKHUE€ JACHCTBUS M COBEPIICHBI JIH
OHH HU3TrOTOBHUTECIEM (I/ICHOHHI/ITeHeM, IIpoaaBIOM, yHOJ’IHOMO‘IeHHOﬁ OpI‘aHI/I3aHI/IeI71 201041
YIIOJITHOMOYCHHBIM MHAWBUAYAJIbHBIM NPECAIIPUHUMATEIICM, I/IMHOpTepOM).

ONHOBPEMEHHO C YJOBJICTBOPEHHEM HCKa, MPEABbABICHHOIO OOIIECTBEHHBIM O0bEINHEHHEM
norpeduTenell (MX accoluanued, CO30M), OpraHaMHd MECTHOTO CaMOYINpaBJICHHUs B HMHTEpEcax
HEONPEICICHHOT0 Kpyra MOTpeOuTeNei, Cyll MPUHUMAeT pelieHHe O BO3MEIIEHHH OOIIECTBEHHOMY
Oo0BbEIMHEHHIO TOTpeOuTeNnel (MX accolHanud, COK3y), OpraHaM MECTHOTO CaMOYIpPaBJICHHUS BCEX
IMOHCCCHHBIX II0 €Ty Cy):[eGHLIX HU3JCPIKEK, a TaKXKE HHBIX BO3HUKIIUX OO0 O6paHIeHI/I$I B Cyno "
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOAMMBIX PacXoJ0B, B TOM YHCIIE PACXOJIOB Ha IMPOBEICHUE
He3aBHCHUMOI OKCIIEPTHU3BI B CJIyda€ BBIABJICHUA B PEIYJILTATC IIPOBCACHHUA TaKkoM OKCIICPTHU3BI
HapYIIeHUs1 00s13aTeNbHBIX TpeOOBaHUH K ToBapaM (paboram, yciuyram).
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